Diners Club

INTERNATIONAL

OBLUM YCNOBUA HA ,,JAUHBPC KNYB
BBIIFAPUA” Al

3A U3OABAHE U NON3BAHE HA KPEAWTHU KAPTH
DINERS CLUB TuM ,,CHARGE”

|. ONPEOENEHUA

1.1. Mo cmucbna Ha Hactosawmte O6WM ycnosus,
[oroBopa 3a u3gaBaHe Ha kpegutHa kapta DINERS
CLUB tun ,Charge” u npepoctaBsHe Ha KpeguteH
NMMUT  (HapuyaH 3a KpaTtkocT “[loroBopa”), CKMtoYeH
Mexgy [lon3saten Ha nnatexHu ycnyru (Tutynsp)
‘Nanvbpc  kny6 bwnrapus” AL (HapuyaHo no-gony
‘Yispaten”), npuTtexasallo NULEH3 3a U3BbpLUBAHE Ha
[ENHOCT KaToO MnaTexHa WHCTUTYUMs, npeaocTaBslla
CnegHWTe NnaTexHy ycnyrv no yn.4, 1.4, 6yksa "6” n un.
4, 1.5 ot 3MYNC, n3gageHa Ha ocHoBaHue PelieHne Ne
58 ot 03.06.2010 r. ot Bbbnrapckata HapogHa 6aHka,
KOSATO ynpaxHsiBa Haa30p BbpXY AENHOCTTa, AeiCTBalLO
ypes [Tbpea uHBecTMuMOHHa banka AL (MAB AL,
baHkata), ¢ EUK 831094393, ¢ agpec rp. Codomsi, byn.
[OparaH LankoB 37, kaTo npeacrtasuten, VckaHeTo 3a
nsgaBaHe Ha Kapta (MckaHe), KakTo M BCUYKM UCKaHMS,
NPUINOXEHNs, Jeknapauuu, MOTBbPXAEHUS W Opyru
MUCMEHN Cropa3yMeHUst KbM TAX MOCOYEHUTE MO-Aony
TEPMUHW UMAT CEJHOTO 3HAYEHWE:

a) ,,beskoHmakmHa onepayus” e Bcsika onepa-
uns (TpaHcakuusi), ot kpegutHa kapta DINERS CLUB
Oe3KOHTaKTHO — ¢ gobnukaBaHe/gonup 40 TePMUHANHO
ycTponctso (MOC, ATM).

0) “foduweH npouyeHm Ha pas3xodume no
Kpeduma” n3passiBa 00LMTe pa3xoau NO KpeauTta 3a
Kpeautononyyatens, BKMOYBALM BCWUYKM pasxogu Mo
KpeauTa CbrmacHo 3akoHa 3a NoTpebUTENCKUs KpeawT,
cebp3aHn c [orosopa, kouto Tutynapar Tpsbea [ga
3annati, M3pas3eHn KaTto FOAMILEH NPOLEHT OT o6Lms
pasMep Ha KpeauTa;

B) ,[pamuceH nepuod” e onpeaeneH B
HacToswmte OBwm ycnoeus nepuog OT Bpeme, npes
konto M3gatendr He HauucnsBa yroBopeHata C
[loroBopa HakasaTenHa nnxea;

r) “Qama Ha nadexa” e patata, JO KOSTO
TUTYNApAT € ANbXeH fa norack U3LUSAN0 3agbiKeHusTa,
opmMMpaHn  Npe3  M3TEKNUs  OTYETEH nepuog ¢
n3gageHuTe no HeroBo UckaHe KapTu, KoATo daTta e
nocoyeHa B M3BneyenneTo no Kapra;

d) Qama Ha pesucmpupaHe e Kapmoeama
cucmema” e pedepeHTHa fgata, OT  KOATO
W3paTensTHauucnsBa nuxsuTe, Korato ce Abfkar
TaKuBa;

3A N3OATENA:

e) “U3eneyeHue no Kapma” e [OKyMEHT Ha
ObAroTpaeH Hocuten, wsgageH ot Mspatens Ha
Tutyndps, 3a Bcska OT u3gageHute kbM [lapTugata
KapTu, KONTO CbObpxa MHMOPMALMS 32 M3BBPLUEHUTE
onepaumu Cbe CboTBETHAaTa KapTa, BKMNIOYUTENHO AaHHN
3a cymuTe, AaTaTa ¥ BuAA Ha M3BbPLUEHUTE OnepaLuy
npe3 U3TEKNUs OTYETEH Nepuod, MeceyHata YfieHcka
Takca, BCUYKM Pa3xoau AbIDKUMU KbM TPETU nuua BbB
Bpb3Kka C NON3BaHM NPeUMyLLECTBa Ha KapTaTa, ako uMa
TakuBa, Opyrute uauckyemu cymu u [latata Ha nagex,
cbrnacHo [orosopa, Hactosiwute O6wwm ycnosus W
Tapudpara;

X) ,,MMNpuHmep* € MexaHM4YHO YCTPOMNCTBO 3a
W3BbPLIBAHE HA NNaLlaHWs Ha CTOKM WAW YCnyru npw
TbProBeL, Ype3 CHeMaHe Ha OTmeyaTbk OT KapTaTa
BbpXy CheuwanHo u3paboTeHW 3a LenTta pasnucku
(slips);

3) ,MHOueudyaneH kpedumeH numum no
kapma” e pa3mepbT, onpeaeneH oT TUTynsaps, 40 KOUTO
OnpaBoMoLLeHVST nonssaTen Moxe fa nonasa ¢ Kapta
3a TeKylms OTYETEH Nepuog W KOUTO NUMWUT BEAHO C
BCWYKM  MHOMBMOyanHM — KPEaWTHM  NIUMUTM  Ha
u3gagjeHnTe no uckaHe Ha Tutynapa  Kaptu no
MapTugata He MoraT fda MNpeBuwaBaT MakCcUManHus
pasmep Ha KpeauTtHus numut, onpegeneH ot Vapatens
B [lorosopa;

u) “Charge Kapma” wnu ,,Kapma” e forosopeH
vexagy Wspatens, Tutynapa wun  OnpaBoMOLLEHUS
nonagatesl MraTeXeH WHCTPYMEHT MO CMUCBbAa Ha
3aKoHa 3a MiaTeXHUTE YCIyrn U NNaTeXHWUTE CUCTEMU
(3MYNC) w npeacraensealy, MeXoyHapoaHa kpeauTHa
kapta DINERS CLUB, wuspapeHa ot M3patens Ha
OnpaBoMoLLeHns non3eaTtes, BbPXy KOATO e 3anucaHa
WH(OPMALMA MO  eNeKTPOHEH HaYMH UK KOSATO  Ce
W3MON3Ba  MHOTOKPATHO 32  WAEHTU(MKaUMS  Ha
OnpaBomMoLLeHWs non3saTen, 1 3a 0T4aneyeH oCTbi 40
cobCTBEHM Ha TuTynsps napuyHu cpeactsa wunu oo
KpeanteH numut B pasmep M npu  ycroBus 3a
noracsisaHe cbrnacHo [lorosopa u HactoswmTte 06w
YCIOBUS;

W) “KpedumeHn numum” e MakCUManHUAT
pasMep Ha Kpeguta, nocoyeH B [loroBopa, KOWTO
W3patendr paspeluaBa Ha TuTynaps v KOUTO MOXe Aa
ce nonssa 4pe3 u3jafeHuTe Mo WUckaHe Ha TuTynsps
KapTu cbrnacHo [lorosopa;

k)  HadeuweH  kpedumeH  numum”
(HepaspeweH oBbpgpadT) - BCAKO  [LOMyCHATO
HaABMLEHNE Ha paspelieHuss Tekyw, pasnonaraem
KPEAUTEH NUMWT, BCMIEACTBME Ha M3BBPLLEHA OnepaLys
nvnu Hauucnenn ot Mapatens no Maptupata Takcy,
KOMMCMOHM, NnxBU. CyMUTE Ha HaABWLLEHMETO CE CYMTaT

3a non3BaH HepaspelleH oBbpapadT, KOMTO €
He3abaBHO U3MCKyeEM;
3A TUTYNAPS: 1



n) ,,06e3neyeHue” e BCAKO MOPBUMTENCTBO,
rapaHuMs Ype3 napuyHu CpeacTBa, 3arnor, 3anuc Ha
3anoBseq, NpefocTaBeHn OT TUTynAps, KOETO ocurypsisa
Bb3MOXHOCT MpU HenoracsiBaHe Ha AbkMMa cyma o
KpeauTa, cblyata ga 6boe cwbpaHa crnopeg Buga Ha
NpeaocTaBeHoTo 0be3neyeHne M Mo npeaBuaeHus ot
3aKoHa peg;

M) “OnpasomoujeH nonseamen” e TutynapsT
unn apyro uan4ecko nuue, nocoyeHo B KckaHeto, Ha
WMETO Ha KOETO NO HapexaaHe Ha TuTynaps e usgageHa
Kapta kbm MapTuga;

H) “OmyemeH nepuod” e Bceku nepuog OT
CpoKa Ha feuncTeue Ha [JoroBopa, cunTaHo ot 1-B0 Yncno
Ha BCEKM KaneHgapeH Mecel 4O MOCNEQHO YMCNO Ha
CbLLMS MECEL, BKIIOYUTENHO;

o) ,06w pasxod no kpeduma 3a
nompe6umens” vnu ,06L pa3sxoa” ca BCUYKM BUAOBE
pasxoau MO KpeauTa, Taka KakTo ca onpedeneHn B
[P.§1, 7.1 ot 3akoHa 3a notpebutenckus kpeaut (3M1K).

n) "Mapmuda" e pasdet, BoAeH oT M3gatens
WHAMBMAOYANHO 3a BCsika KapTa, no KOMTO B €NeKTpoHHa
opma ce OTpassBaT CYETOBOAHMTE 3aNMWUCBaHMSA -
oTYMTaT Cce onepauuuTe, W3BbpweHn c Kaptata u
noralleHusTa Ha rnaBHWUaTa, NUXBUTE, TaKCUTe W
ApYrUTe pasHOCKW, Ob/KMMM OT TUTYNApS BbB Bpb3ka C
nsgaeaHe M nonseaHe Ha Kapta. Magatenst uma npaso
cnyxebHo pga 3akpue [lapTupata npu uU3TUYaHe W
HenoaHoBsIBaHe cpoka Ha [Jorosopa;

p) “Tapugpa” e Tapuchata 3a TaKcure,
KOMMCWOHMTE W NNXBUTE 3a U3haBaHe M 06CnyxBaHe Ha
kpeantHu kapt DINERS CLUB, npueta ot CbBeTa Ha
AMpekTopute Ha W3gatens, 3aegHO C BCUYKM HEMHM
W3MEHEHUS W [OMbIIHEHWS KbM [aTaTta Ha HEMHOTO
npunaraHe;

c) ,TepmuHanHo ycmpoiucmeo ATM
(Automated Teller Machine)” - ATM’ vwnu ,6aHKkomam’
€ YCTPOWCTBO 3a TerrieHe Ha napu B 6pon, nnawjaHe Ha
YCNyry, W3BbPLIBAHE Ha NPEBOAM MEXAy nnaTexHu
CMETKM, Ha CMPaBOYHN W APYTY NNATEXHM 1 HENNaTEXHN
onepauuu;

T) ,,TepMuHanHo ycmpoiicmeo MOC* (Point of
Sale, Point of Service)’ — ,[TOC” e yCTpoICTBO, Ype3
KOETO Ce W3BbpLUBA MaljaHe Ha CTOKW W YCRyru Wim
nonyyaBaHe Ha napu B OpoM 4pe3 M3NOn3BaHe Ha
nnaTexHa kapTa;

y) “Tumynsp” e  wuandecko  nuue-
Kpeagutononyyaten, ¢ Kouto Wspgatensat cknioysa
[orosop.

¢) ,,3D napona“ e efgHOKpPaTHO BanMAEH Kog,
cnyxew, 3a wugeHTUdMUMpaHe Ha OnpaBOMOLLEHUS
nonseatenl M MOTBbpXAAaBaHe Ha TpaHCaKuMM B
WHTEPHET NpU TbProBuM, Y4acTBaly B nporpamata
ProtectBuy, nonyyasa ce Ha  npenBapuTeNiHO
peructpupaH npu M3patens wmobuneH Homep, 3a
KOHKPETHA MOKYMKa ¥ € BanuaeH 5 MUHYTH.

3A N3OATENA:

x) “ProtectBuy” e nporpama, 6asmpaHa Ha 3-D
secure protocol, 3a [OMbAHMTENHA CUrYpHOCT NpU
nnawlaHusaTa B UHTEPHET Ha MeXayHapodHaTa KapToBa
opranusaums Diners Club International;

u) ,,Pexum oHnauH“ (online) e pexum, npu
KOWTO BCSKa onepaums ¢ nnaTexHa kapta He3abasHO ce
ogobpsBa  OT  aBTOpMU3aUMOHHATa  cUCTEMA  Ha
[0CTaBYMKa HA NNATEXHW YCnyryt, M3AaTen Ha nnatexHa
kapTa, Unu Ha obCcryxBalms ro onepatop Ha KapToBa
cucTeMa, KbM KOSITO Ypes TenekoMyHKaLoHHa cpeaa e
CBbP3aHO TEPMMHANHOTO YCTPOWCTBO, OT KOETO ce
W3BBPLUBA NNaTexHaTa onepauus;

y) ,,Pexxum ogpnalH® (off-line) e pexum, npu
KOWTO onepauusTa C nnaTexHa kapTa ce usnbfiHaea 6e3
ga ce wusnckBa opobpeHMe B pearHo Bpeme OT
aBTOpMa3aLlMOHHaTa cucTeMa Ha u3gatens wnnu Ha
obcnyxBealluma ro onepaTop Ha KapToBa CuUCTEMA, MIu
MexayHapoaHa aBTopu3aLyoHHa CUCTeMa;

w) Tekyw, pasnonazaem kpedumeH numum” e
pasMepbT Ha kpeauTa (oBbpapadta), KouTo Tutynsapsat
MOXe [a ronsea 3a TeKywus OT4eTeH nepuog,
onpegeneH o1 M3aarens cbobpasHo Bpos 1 pasmepa Ha
nsbpwennte ¢ Kaptata/vTe nnawaHus, nasapHuTe
YCNOBUS M 0Y4aKBaHOTO WM  BAWSIHUE  BbpPXY
nnaTexocnocobHOCTTa Ha TUTYnAps, KONTO He MOXe Aa
npeBulaBa MakCUMarnHus pasvep Ha  OTnycHaTUs
KpeauTeH MMMKT, nocoyeH B [1oroeopa;

W) ,, Takcu” ca BCUYKM OBIDKUMU CYMU CbIIACHO
Tapuchata, Kato TakCW, KOMWUCMOHM,  Pa3HOCKW,
HE3aBUCUMO OT TEXHWS BUA;

) ,,Tbpeosey” e nuue, npeanarawio CTOKW
wvnn ycnyru, 3annawaHeto Ha KOWTO Ce W3BbpLUBA C
kapTa, M KOETO fuue yyacTBa B nporpamara 3a
npvemaHe Ha pasnnawaHs ¢ kapTu 0003HayeHn ¢
Tbproeckata mapka Ha DINERS CLUB / DISCOVER.

[) ,3D napona“ e eQHOKpPaTHO BanuaeH Kop,
cCnyxew, 3a wugeHtuduumpaHe Ha OnpaBOMOLLEHMS
nonseaten W MOTBbpPXAaBaHe Ha TpaHCakuMn B
WHTEPHET Npu TbProBUM, YyyacTBawy B nporpamata
ProtectBuy, nonyyaBa ce Ha  npeaBapuTENHO
peructpupaH npu Mspatens MobuneH Homep, 3a
KOHKPETHA MOKYyMKa W € BanuaeH 5 MUHyTU.

aa) “ProtectBuy” e nporpama, 6a3upaHa Ha 3-D
secure protocol, 3a [OMbIHMTENHA CUFYPHOCT MNpu
nnawjaHmaTa B UHTEPHET Ha MEXOyHapogHaTa KapToBa
opranusaums Diners Club International;

Il. NTPEOMET
21. Hacmoswume Obwu ycnosus  ypexdam
omHoweHusima mexdy W30amens, Tumynsps U

OnpasomouwjeHusi non3gamen no nogod u30agaHe,
nonseaHe, obcrnyxeaHe u ynpasneHue Ha Charge Kapma
DINERS CLUB u ycnosusma 3a npedocmagsiHe,
non3gaHe U noeacsisaHe Ha KpedumHusi numum

3A TUTYNAPA: 2



cwenacHo [locogopa. Hacmoswume Obwu ycrosus
npedcmasnsgam Hepa3denHa yacm om [jozosopa U
UckaHemo.

2.2. CBOeBpeMeHHO npeawn noanucBaHeTo Ha [lorosBopa
[OCTaBYMKBT Ha MNaTeXHW YCnyru npegoctaBs Ha
notpebutens sicHa n 06eKTUBHa MHGOPMAaLMS 3a BCUYKM

NNaTeXHW Mapku Ha pasnosioKeHWe U TeXHWUTe
XapaKTepUCTUKH, BKITHOYMTENHO TAXHaTa
(PYHKLMOHANTHOCT, pasxoau U CUrypHOCT.

2.3. Hacroswute obwm ycnosus ce npunarat

BKITHOYUTENHO W NMpn AOroBOPK, CKIMOYEHU OT Pa3CToAHME
MO ENEKTPOHEH MbT.

1. ObLLM NONOXEHUA

3.1. B un3nbrnHeHne Ha wm3ucksaHusta Ha  3MYTIC w
HOPMaTMBHWTE aKTOBe MO MpwunaraHeTo My 3a
npenocTaBsHe Ha  NpeaBapuTenHa  MHgopmaums,
Vapatenat ocurypsia Tean O6wm ycnosusi u Tapudata
Ha pa3nofioXeHWe Ha Non3BaTeNUTe No AOCTbNEH HAYMH
ype3 00SBABAHETO WM Ha MHTEPHET CTpaHuuaTa Ha
W3patensa Ha agpec www.diners.bg, unu no apyr HaumH
Ha AbNroTpaeH HOCUTEN BbB BWA Ha pasbupaem TekcT
Ha Bbnrapcku e3uk U B 4OCTbNHA hopma W ocurypsiea Ha
pasnonoxexne B GaHKOBUTE CanoHW Ha obcnyxBalyaTta
BaHka ,[lbpBa wHBecTUUMOHHA 6aHka” AL usanata
npeaBapuTenHa WHGOpMauMs B CpoOK, JOCTaTbyeH 3a
B3eMaHe Ha WH(OPMMPAHO PELLEHNE, CbOTBETHO 3a
CKIH0YBaHe Ha 40roBop.

3.1.1. Tpu nouckeaHe MWspgaTtenat Moxe [a

OCUrypU  Ha  pasnonoXeHue  npeaBapuTenHata
nHgpopmaumuss no  3MYMNC no HauwH, pasnuyeH ot
nocoyeHus B 7.3.1., Npu Takcu cbrnacHo Tapudara.
3.2. Kaptata e npeaHasHaveHa 3a nonseaHe B CTpaHaTa
1 B YyxbuHa ype3 TepmuHanHu yctTponcTea, 0603HaueHH
C eHa oT cnegHute Toproecku Mapku - DINERS CLUB/
PULSE/ DISCOVER, kato W3patensT ce 3agbnxasa Aa
M3MbNHABA MO  HapexgaHe Ha — OnpaBoMOLLEHWS
nonsearten cnegHuTe onepauum:

3.2.1. nnawaHe Ha CTOKM W YCNyrn BKI.
W3BBPLUEHO MO WHMUMATMBA Ha unu ypes [lonyyatens,
KakToO 1 nonyyaeaHe Ha mapu B 6pon upes MOC wnm
NMMPUHTEP;

3.2.2. nrawjaHe Ha CTOKM W yCnyru, BKN.
W3BBPLUEHO MO WMHMUMATMBA Ha unu ypes [lonydatens,
KaKTO ¥ NpeBo4 Mexay CMETKM upe3 BUPTYyasHu
TepMuHanHtm yctpouctaa MNOC;

3.2.3. TerneHe Ha napu B Bpoit upes BaHkomar.

3.24. npeBog Mexay NnaTeXxHu CMETKM U
nnawaHe Ha ycnyrn ype3 HaHkomaT B CTpaHaTa, mpw
OCUrypsiBaHe Ha TEXHW4Eecka Bb3MOXHOCT 3a ToBa OT
CbOTBETHUTE KApTOBM ONEpaTopy;

3.25. cnpaBoYHM U
HennaTeXHN onepauu.

apyrm - nnatexdHu wu

3A N3OATENA:

3.3. spatenar uma npaBo [da paswwupsiBa  Unu
orpaHuMyaBa  obxBata  Ha  yCnyrute,  KOUTO
OnpaBOMOLLEHNAT MON3BaTeNl MOXe Aa Mon3ea 4pe3s
Kaptata, f[a npomeHs YycnoBusTta, BKM. LeHaTta,
OCHOBaBallM Ce Ha MpPOMEHN B [AENCTBALLOTO
3aKoHOLATenNCTBO, NasapHUTe YCnoBus, CbobpaxeHus 3a
CUrYpHOCT Unu nogobpeHns B CbOTBETHATa Yycnyra.
W3gatendaT ysefomsia nonssatenure 3a NpoOMEHUTE, 3a
HOBMTE YCRyr¥ U CreunanHuTe npasunia 1 ycrioBus 3a
TAXHOTO MON3BaHe, kato M nybnukysa Ha MHTEpHET
CTpaHuuaTa Ha M3gatens, u He HOCM OTFOBOPHOCT 3a
NPeTbPNEHN Bpeay ¥ NpornycHaTK Nonan BCNeACTBUE Ha
orpaHuyaBaHe obxBaTa Ha ycryrute.

34. Wspatemar  ocurypsBa  Bb3MOXHOCT 32
KaHAMAaTCTBaHe W ckroyBaHe Ha [loroBop 3a KpeauTHa
kapTa npu HactoswwmTe OB6LM yCroBKS, KaKTO Ha MSCTO
B omc Ha [MbpBa MHBeCTMLOHHA GaHka All, Taka u no
€NEKTPOHEH MbT.

KanoupatctBaHe u
eNEeKTPOHEH MbT

3.5. 3a KpeanTHM KapTh NO eNeKTPOHEH MbT MOXeE Aa ce
KaHAMOATCTBA Npe3 MHTEPHET CTpaHuuaTa Ha Magatens
1 enektpoHHata nnatcopma ,MyDinersClub”.

3.6. Cnepn oueHka Ha kpeauTocnocobHocTTa, W3patensr
[aBa npeaBapuTenHo ogobpeHue WnM  OTKa3  Ha
nonyveHnTe CKaHUS. BanupoHocTTa Ha
npeasaputenHuTe oaobpeHns e ao 3 paboTHKU AHM OT
[ataTta Ha yBefOMSBAHETO. 3asBEHUTE C ENEKTPOHHOTO
CKaHE KpeauTHM KapTy MoraT [a ce nonasaTt camo crej
CKMIOYBAHE Ha CbLOTBETHMS [OTOBOP W YCMellHa
naeHTUMKauma no peg W npouedypu OnpeaeneHn ot
WN3paTens.

CKItoMBaHe Ha  [Aorosop no

3.7. WN3pgatenat ocurypsisBa Bb3MOXHOCT 3a CKIOYBaHE
Ha QOroBOp 3a KpeawTHa kapTa OCBEH B GAHKOB CanoH
Ha MTbpBa MHBECTMLMOHHA GaHKa 1 MO €NEeKTPOHEH MbT
npe3 MOBWUITHO MPUNOXEHME HA BBLHLUEH OOCTaBYMK, C
n3rpageHa 3aluTeHa WHgpacTpykTypa 3a 0obMeH Ha
AaHHU 1 AOKYMEHTU /MOBMNHO NpUNOXEHWE Ha BBHLUEH
[OCTaBYMK/. W3patenat 0bsBsiBa MobunHute
MPUIOXEHNS HA BBHLUHKM JOCTaBYMLM, KOMTO MoraT Ja
ObaaT non3BaHu, Haped C OCTaHanata npeaBapuTenHa

WH(opmaums Ha agpec: www.diners.bg.

3.8. 3a uenute Ha cCKMOYBaHe Ha [OroBOp Mo
EEKTPOHEH MbT, Ha KIMEHTUTE €  OcurypeHa
Bb3MOXHOCT 3@ OHMaiH peructpauns B  MobunHo
NPUNOXEHNE Ha BBHLUEH JOCTaBYMK W MonyvaBaHe Ha
kBanuduumpaH  enektpoHeH nogmuc  /KEM/  npw
yCroBusTa U pefa Ha CbOTBETHWS JOCTABYUK.

3.9. [loroBopbT 3a kpeauTHa KapTta cnefsa da Obae
CKMIOYEeH B nepuoda Ha BanuaHOCT Ha [afeHoTo OT
W3patens npegsaputenHo opobpenue. KnueHTsT mma
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http://www.fibank.bg/
http://www.diners.bg/

npaBo fAa nony4yu CKIKYEeHUa [OroBoOp Ha XapTueH
HOCWUTEN, Korato U3pUYHO 3aABK TOBA.

3.10. C n3bop aa ckmoum OOroBop 3a KpeauTHa kapTa
npe3 MobunHo npunoXeHWe Ha BBHLLEH AOCTaBYMK,
KnneHTbT faBa U3pUYHOTO CU Chriacue BCUYKW LaHHW U
LOKYMEHTH, Heobxoaumu 3a CKoYBaHE Ha A0roBopa,
BKM. NMWYHM JaHHW M napameTpy Ha u3bpaHust OT Hero
KpeauTeH nNPOAYKT, B TM. pasMep Ha KpeauTHWs
numuT/oBbpAPadT, Aa Ce u3npawat Mmexay Msgatens u
KnueHta, cbotBeTHO Aa ce nognuceat ¢ KEM, npes
MoBUAHOTO NPUNOXKEHNE HA BBHLUHMS JOCTABYMK.
KnueHTuTe, Hanpasunu 13bop 3a CKIYBaHE Ha AOrOBOP
npe3 MobunHo NpunoXeHue Ha BBHLLEH JOCTABYMK, ca
ONMbXHA [a cnasBaT YCroBusiTa My 3a MOn3BaHe U
W3NCKBAHWATA 3@ CUrypHOCT. M3paTensT He e cTpaHa B
NPaBOOTHOLWEHMETO Mexay KnueHTa UM BBHLWHKS
AocTaBuMK Ha MobunHOTO nNpunoxenue w/wnu npatens
Ha KE[M-a Wspatenat He HOCM OTFOBOPHOCT 3a
penctemsita  wunu  0e3nencTBMATa  Ha  CbOTBETHUS
[OCTaBYMK (Hanpumep kaTo 3abaBsHe NpeaaBaHETO Ha
WH(opMaumMsTa W OOKYMEHTUTE, NpekpaTsiBaHe Ha
ycryraTa, KakTo 1 3a HenpekbCBaeMOoCT Ha [0CTbMa [0
MoOMNHOTO MPUNOXEHME HA BbHLIHWS  AOCTaBUMK,
HEBB3MOXHOCT [a Ce OCUTypWU KOMYyHMKaLms, nopagu
npobnemn B rnobanHaTa MpeXa WHTEPHET WNN B
€MEKTPOHHUTE  CbOBLMTENHM  MPEXu), HWTO 3a
NPUMYMHEHN B pe3ynTaT Ha ToBa 3arybu w Bpeow.
TakcuTe, HauucnsBaHW OT CbOTBETHUS AOCTaBYMK, Ca
OTAEMNHMW OT TaKcUTe, HaunUcnsBaHu OT M3gatens

IV. U3OABAHE HA KAPTA

4.1. Mo uckane Ha Tutynapa Wapatensat usnasa Kapta
kbM [lapTuga, 3a koeto Wsgatenar wu  Tutynsapst
nognuceart [Jorosop.

411. Mo wckaHe Ha Tutynaps Wspatenst
n3gaea pombnHutenHu Kaptu no Maptuaa, B T.M. Ha
nMeTo Ha TpeTu nmua (OnpaBoMOLLEHW nonasaTenu),
nocoyeHun ot Tutynaps B WckaHeTo.

4.1.2. Wspgatenat cu 3anasea npaBoToO Aa

OTKaxe u3gaBaHeTo Ha Kaprta, 6e3 pa nocousa
NPVMYMHKTE 3a TOBA.
4.2. Charge KapTta e nepcoHanHa- Ha (u3nyecko nuue-
OnpaBomolleH non3eaTten, aeTopuaupaHa Ha 0asa
VHouBuayaneH KpeauTeH INUMMUT, CbIMacHO YCroBuUsiTa
3a NMOs3BaHETO.

4.21. N3paTtenar yBeZomsBa ypes
3eneyeHneto no Kapra Tutynsaps 3a BCAKO AONYCHATO
HafBuLWeEHWe Ha WHauBuayanHus KpeguTeH NMMWT OT
OnpaBomolLeH nonasaTen, BCNeACTBME HA W3BbpLUEHA
TpaHcakums W/ wnu Hauucnennm oT WM3patens Takew,
KOMUCWOHU, NINXBU.

4.2.2. \3patendr He e cTpaHa B OTHOLIEHMATA
mexay Tutynaps u OnpaBOMOLLEHWS Mon3BaTesn, npu
HafBWLWaBaHe Ha MHauBMayanHus KpeauTeH NUMUT Ha
Kapra.

3A N3OATENA:

4.3. Bcsaka Kaptra ce u3gaBa 3aefHO C YHWKaneH
nepcoHaneH uaeHtugukauynorer Homep (MAH). NMAH-bT
npeAcTaBnsea KoOMOMHaUMS OT HaW-Marmnko YeTupu
Uncopy 1 cnyxu 3a uaeHTudrkaums Ha OnpaBoMOLLEHNS
nonssaren npu WU3BbPLIBAHE Ha Onepauun CbIMacHo
HacToswmTe OBwm ycnosus.

4.4. NMNH-bT 3a BCAKa KapTa ce reHepupa aBTOMaTU4HO
npu u3gaBaHeTo ¥ OT Wspgatens u Moxe Aa Obae
npomeHsH ot  OnpasomowleHnss nonasaten. [o
npegaeaHeto Ha Kaprata u [MUMH-a KoM Hes Ha
OnpaBomoleHns nonssaten, Wspatenar ocurypsisa
3anasBaHeTo My B TauHa.

4.5. B cnyyait ye OnpaBoMOLLEHMAT nonseaTen 3abpasu
ceost IMUH, Uspgatenar, no uckane Ha Tutynsaps usnaea
HoBa Kapta ¢ HoB [/H, kouto My npeaasa B Cpok Ao S
paboTHu gHu. 3a n3gaBaHe Ha HoBa Kapta ¢ Hos MUH
TutynapaT 3annawa Ha M3gatens Takca CbrmacHo
Tapudpara.

451. B cnyyain, 4ye OnpaBomOLIEHMSAT
nonasaten npu Tpu norpewlHn BbBexgaHns Ha MH ro
brnokupa, M3pgatenst, no uckaHe Ha OnpaBOMOLLEHUS
nonaeaten, gebnokupa MUH-a Ha Kaptata, 3a koeto
TUTynapaT Obiku Takca Ha Mspgatens  cbrnacHo
Tapudara.

4.6. Mo cbobpaxeHns 3a curypHocT OnpaBOMOLLEHUAT
nonseaten € AfTbXeH Ja ce MOAnUWE C XUMWKan Ha
YKa3aHOTO MACTO Ha rbpba Ha KapraTta npu HEMHoTO
nonyyaeaHe.

4.7. Wspatenar CbxpaHsBa M OCurypsiBa  Ha
pasnofioxeHne Ha OnpaBoOMOLLEHWs nonssaten 3a
nonyyaBaHe Kaptata u [UH-bT KbM Hes B
NPOABIPKEHNE HA TPU Mecella OT JaTaTa Ha M3AaBaHeTo
n. B cnyyan uve Kaprata He Obge nonyyeHa ot
OnpaBomoLLeHns nonseaten B To3n cpok, Kaptata w
MAH-BT KbM Hes ce yHULWOXaBaT, a VckaHeTo ce cuuTa
3a OTTErneHo ot Tutynsps.

4.8. Kaprata e cobctBeHOCT Ha Wa3patens wu
OnpaBOMOLLEHUST NON3BaTeN € ATbXeH Npu U3Thu4aHe
CpOKa Ha BanMAHOCTTa M WMM NpW NpekpaTsiBaHe Ha
[oroBopa fa s BbpHe Ha M3gaTens.

4.9. Mmeto Ha OnpaBoMOLUEHMSI MOM3BaTen, BUObLT,
HOMEpPBT Ha KapTaTta v faTaTa Ha M3TWYaHe Ha Cpoka Ha
BanMgHocTTa 1 ca penedHo 1300paseHn  BbPXY
nuuesara it cTpaHa.

4.10. OnpaBOMOLLEHMAT non3eaten e AfbXeH [da
npegnassa  Kaptata  OT  oOrbBaHe,  CuynBaHe,
[eMarHeTusupaHe v apyrn MexaHu4Hu nospeau.

4.11. Wspatenat cnyxebHo aktusupa Kaptata cneq
npegasaHeTo i Ha OnpaBOMOLLEHNS Nof3BaTe.

412. Kaptute, wu3gasaHu oT  MUspatensd, ca
npeaBapuTenHoO BKIKYEHU B nporpamuta ProtectBuy,
npeanaraiy no-curypHa cpefa 3a pasnnaiiaHus npes
WHTEpHET n ocurypern ¢ 3D napona 3a BCska KOHKpeTHa
TpaHCaKLMs B MHTEPHET (C NOCOYeHa Cyma v nonyyaren).
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3D naponata ce pocraed Ha OnpaBomoLLeHNs
nonaeaten ype3 SMS cbobLieHne A0 perucTpupaqus B
W3patens Homep Ha  MobuneH TenedoH Ha
OnpaBomoLLeHNs nonssarern.

4.13. W3patenaT He HOCM OTFOBOPHOCT B Cryyan e
CbOTBETHUAT ~ [JOCTABYMK Ha YCNyr He  Ocurypw
npegaBaHeTo WM He npejage B cpok  SMS
CbOOLLEHMETO, KaKTO M B CnyyawTe, Korato nopaau
obcTosTencTea, Hesasuceww ot Msgatens (cnupaHe Ha
eriekTpo3axpaHBaHe, nunca Ha Bpb3ka C WHTEPHET,
MOKPUTWE Ha MOBWIHaTa Mpexa, 3eMETPECEHUS 1 Apyru
Begcteus  m - popcmaxopHu obctostenctea), SMS
CbOOLLEHMETO/OPYrO eNekTPOHHO CcbobuleHne He Gbae
W3nNpaTeHo, CbOTBETHO NoMy4eHo OT OnpaBOMOLLEHUS
nonseaten. Wsgatensat He HOCW OTFOBOPHOCT 3a
BpeaumTe, NpPUYMHEHN OT AencTBusTa/ BesneincTamsTa Ha
TPETM NMUA, KaKTO U NpU  NOTPELHO  NOAALEHM,
HeakTyanuampaHn oT  OnpaBOMOLUEHMS  non3saten
[aHHM, KaTO HOMEp Ha MobuneH TenedoH u Ap.
AKTaynusauus Ha Homep Ha MobuneH TenedoH Moxe
pa Obge HanpaBeHa ocBeH B 6aHkoB ogmc u OT
pascTosHMe no pega Ha OO6wuTte ycnoBus 3a 3a
nomnseaHe Ha Ha cucTemata 3a eNeKTPOHHN U3BNEYEHNS
nycnyrn ,MyDinersClub”.

V.YCNnoBuA 3A NMON3BAHE HA KAPTATA

51. Kaprata ce wus3non3Ba Ccamo0 NNYHO  OT
OnpaBomoLyeHnst nonssaten. Kaptrata He Moxe [fa ce
3aema, NpexsBbpfis Unu ga ce MpefocTaBs Ha TPeET
nMua no KakbBTO M Aa e HauuH. HomepbT Ha KapraTa,
n3obpaseH BbpXy nuueBaTta i CTpaHa, He Tpsbea Aa
Obae cbobLiaBaH Ha TPETW Nnua, OCBEH NpW onepauum
noT.6.3.

5.2. C w3non3BaHe Ha KapTata Ha TepMUHANHO
YCTPOMUCTBO W BbBEXOaHe Ha BanuaHus 3a Tasu Kapta
MAH w/vnmn ¢ nonaraHe Ha NOAMUC BbPXY AOKYMEHTa 3a
onepauusTa, KakTo ¥ C NpegocTaBsHe Ha koga
CVC2/CVV2 1 3D napona npu 3annatyaHe Ha CTOKW Ui
ycrnyr, nopbyaHn no uHTepHet, ap. (6e3 ¢uanyeckoTo
npeacTaBsiHe Ha kapTaTa), OnpaBoMOLLEHNSIT NON3BaTEN
Ce MaeHTUdMUMpPa 1 yaoCTOBEPSIBA aBTEHTUYHOCTTA Ha
CbOTBETHaTa onepauus, faBa CbINacueTo CU 1 Hapexaa
Ha WM3patens fga 4 wW3MbiHW, KOeTO 6e3yCrnoBHO o
obBbp3Ba ¢ nocrneguuuTe, kato M3gatenst He oTroBaps
3a Bpeau Mnu npomnycHaTW Mon3u OT W3MbIHEHWETO .
Mpu nnaTexHu onepauuu, CBbp3aHW C  KapTa,
W3BBPLUEHM MO MHMLMATMBA Ha Unn Ype3 lNonyyatens - ¢
npepocTaBsHe Ha uoeHTuduumpawmte Kaprata gaHHM
(Homep Ha kaptata, BammgHoct, CVV2, CVC kog) Ha
lMonyyatens Ha nnawaHeTo, nateubT gaBa cbrnacue
MonyyaTensT Aa  WHALMMpA  W3MbIHEHWETO  Ha
nnaTexHarta onepaumus n Msgatendraa s U3MmbSHU, KOETO
ro obebp3a C nocrneguunTe OT W3BBLPLIBAHETO W,
CbOTBETHO lI3paTenat s u3NbMHABa KaTo PEAOBHO

3A N3OATENA:

paspelleHa oT [naTteua onepauus U He OTroBaps 3a
BPeAV UMK NPOMyCHATX NON3KU OT U3MbHEHUETO .

CurypHoct
5.3. OnpaBomoLleHMAT nonaeaten e [AnbXeH Aa
npeanpueMe BCUYKW pasyMHU OEUCTBMS 3a 3ana3BaHe
NepcoHanu3npaHnTe  3alUMTHU  XapaKTePUCTUKM  Ha
Kaprara karo:

5.3.1. 0TroBOpHO CbxpaHsiBa KaptaTa ¢ rpuxata
Ha [oObp CcTOMaHWH, KaTo NpPeanpueEME  BCUYKM
HeobX0AMMN MEPKW CPeLLy MOBPEXAAHE, YHULLOXaBaHE,
3arybsaHe, noanpassHe, OTKpaZ4BaHe UM U3NoN3BaHETO
W No [pyr HempaBOMEPEeH HauyWH, pasfnyeH ot
YCIOBUSATa 3a U3[aBAHETO U NMOJI3BAHETO ;

5.3.2. nasn B TanHa ceos MNH 1 3D napona wu
B3eMa BCUYKM HEODXOAMMM MEpPKM CpeLly Y3HaBaHETO
UM OT Tpetn nuuya. OnpaBOMOLLEHMAT nonsgaten e
ONTbXeH fa He cbxpaHssa csos NWH v 3D napona no
HauMH, KOMTO [JaBa Bb3MOXHOCT 3a Y3HABaHETO UM OT
OPYrU nuua, BKIOYMTENHO Aa He I 3anucea BbpXy
KapTata wunu BbpXy KakBaTo W [a € BEL, KOSATO HOCH
3aefHo ¢ Kaptata, fopu 1 B pa3bbpkaH peg.

5.3.3. OnpaBoMOLLEHNSAT Mon3eaTten e AMbXeH
[la CbXpaHsiBa YCTPOWUCTBOTO, Ha KOETO ce nosnyyasa 3D
napona no HauuH, KOWTO He [aBa Bb3MOXHOCT 3a
[OCTBMNBAHETO My OT ApYri Nnua.

VI. NNALLAHUA C KAPTATA

6.1. Kaprata pgaBa npaso Ha OnpaBOMOLLEHMS
nonsgaten 3a 6e3HanMyHoO NnaLjaHe Ha CTOKW 1 yCryru B
CTpaHata 1 B YyxbuHa B pexum on-line unu B pexum off-
line nmpu TbProBUM 4Ype3 TepMUHAIIHW YCTPOWCTBA,
BKMIOYMTENHO NO3BONsBaWM Be3koHTaKTHa onepaums,
0003Ha4eHn C egHa OT CNEAHMTE TBPTOBCKM MapKu
DINERS CLUB /PULSE/ DISCOVER.

6.2. lNpu n3nonssaHe Ha KaptaTa 3a nnaiiaHe Ha CTOKM
W YCNyrM Ha TEPMWHAMHO YCTPOWCTBO WM UMNPUHTEP
OnpaBoMOLLeHNAT non3BaTesl € [ASTbXeH, npeau [fa
noTBbPAM onepauusdTa, da ce yBepu, Ye cymata 3a
nnaLlaHe e KOpekTHa, cnep koeto fa Bbeege csos MMAH,
KoraTo TakbB Ce M3MCKBA MpW NrallaHe Ha TepMUHAHO
YCTPOACTBO W/ WNM [a noAnue [OKyMeHTa 3a
W3BbpLUEHaTa onepauus (pasnucka, Bayyep, Apyro),
KOATO My € npefcTaBeH OT NMUeTo, npueMallo
HapexzaHeTo 3a nnauaHe. MognucsbT BbPXY AOKYMEHTa
3a u3BbplieHaTa onepauus Tpsbsa fga oTroBaps Ha
nognuca, mnonoxeH Bbpxy obpaTHaTa CcTpaHa Ha
Kaptata. C u3non3saHe Ha kapTaTta Ha TepMWHAmHO
YCTPOWCTBO, 4pe3 nocTaBsHe /mpokapBaHe/ AonupaHe
/nobnnxasaHe /B/Npes/go YCTPOWCTBOTO, C BbBEXAAHE
MNH-a Ha kapTaTa, pecn. NOANWCBaNKN [OKYMEHTa 3a
n3BbpLLeHaTa onepauns, OnpaBOMOLLEHUAT non3BaTes
noTBbpXKAaBa pa3mepa Ha MnaljaHeTo W Hapexza Ha
W3patena pa sagbmku [laptmpata cbC cymaTta Ha
nnaLiaHeTo v 4a s npeBeae No cMeTkaTta Ha nonyvatens
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Ha nnawaxeto. JlMLETO, NpMeMaLlo HapexzgaHeTo 3a
nnawjaHe, nMa npaso Aa noucka oT OnpaBoMOLLEHNS
nonseaten Aa YAOCTOBEPU CaMOSIMYHOCTTA CU Ypes
npeacTaBsHe Ha JOKYMEHT 3@ CAMOSTMYHOCT.

6.3. MNpu 3annatyaHe Ha CTOKK UnK ycryrn, NOpbYaHM no
TenedoH, dakc, uHTepHeT M ap. OnpaBOMOLLEHMSAT
nonseaten obuyanHO M3BLPLUBA CAenkaTta, KaTto
cbobLiaBa MMeTo cu, HoMepa Ha KapTata u cpoka Ha
HeWHaTa BanuaHocT, BkmtoumtenHo CVC2/CVW2 -
nocrnegHWTe Tpu UMPPU OT KOAQ, W3NUCaH BBPXY
XapTueHaTa uBuLa Ha repba Ha Kaptata, n 3D napona,
KaKTO M [pyra MHMOpPMaLWs CbrmacHo npasurnarta Ha
KapToBMTE OpraHu3aumu, Kbaeto e Heobxogumo. C
BbBEXJaHEeTO Ha HeobxoaumunTe AaHHM
OnpaBoMoLLeHNAT — nons3eaten ce  WMAeHTUULMPA,
NOTBbPXAaBa pasMepa Ha MnalaHeTo M Hapexga Ha
Vspatens pa sanuwe cymata Ha nnawaHeto no
MapTugata u ga s npesege No cMeTkaTa Ha nonyvatens
Ha NnaLaHeTo.

6.4. pu nnawiaHe B TbproBck1Te 0BEKTU B CTpaHaTa U B
yyxOuHa, KOMTO MPEAOCTaBAT TEXHWYECKa Bb3MOXHOCT
3a Be3koHTaKTHa onepaums, nnawaHeTo Moxe aa 6bae
HapedeHo U 6e3KOHTaKTHO, KkaTo kapTata ce
ponupal/gobnuxasa go MNOC ycTponctoto, 6e3 ga e
HeobxoaMMO fAa Cce nocTaBs/mpokapBa B/Mpe3  Hero
(Be3koHTaKTHO NnatyaHe).

6.4.1. Korato 6€3KOHTAKTHOTO NnaljaHe € [0
opobpeHuTe 0T MeXayHapoaHUTE KapTOBM OpraHu3aLmum
NMMWUT 38 CbOTBETHATa CTpaHa, HapexmaHeTo ce
npvema obuyaiiHo 6e3 BbBexgaHe Ha [MUH w/mnn
noanuC BbpXy JOKYMEHTa 3a M3BbpLUeHaTa onepauus,
kaTo MOXe fa 6bae N3MbNHEHO 1 B pexum off-line.

6.4.2. Korato 6€3KOHTAKTHOTO NMnallaHe € Hag
0000peHns OT MexayHapoaHUTE KapTOBM OpraHu3auum
NAMUTM 3@ CbOTBETHATa CTpaHa, HapexdaHeTo ce
npvema W wu3nbfHgBa on-line O onpefenexute 3a
kapTaTa NMMWUTK 3a TerneHe/nnatlaHe cbrnacHo T. 6.12.,
OT HacToswmMTe 06LLM YCNOBMS, KaKTO U NpW YCroBusTa
HaT.6.2.

6.4.3. C nognucBaHe Ha UCKaHETO 3a M3faBaHe
Ha KapTa C npunoxeHue 3a BE3KOHTAKTHO nnallaHe,
Tutynspsar n OnpaBoMOLLEeHNAT nonssaren
noTBbPXOABAT, Ye Ca 3arno3HaTM U ce cbrnacsear C
BMAA Ha pasnnawjaHe W MeToauTe Ha HapexzgaHe W
W3MbIHEHWE HA TPaHCaKUMUTE C Tasu kapTa, Cbrnacssat
ce, Ye BCAKO HapedeHo Oe3KOHTAKTHO nnawjaHe ype3s
kapTata, M3gatenar we cuuta 3a paspelleHo oT
OnpaBoMoOLLeHMs Non3BaTen W e ro U3MbfHABa KaTo
3agbkaBa napTugata C HapegeHata cyma U 4
npeBexaa no cMeTkaTa Ha nonyyatens Ha nnawjaHeTo.
6.5. /lvue, npuemawo nnawanus ¢ kaptm Ha OC
YCTPOWCTBO, Ype3 KOETO Ce U3BBLPLUBA NNALLAaHETO, MOXeE
[ia OTKaxe M3non3saHeTo Ha KapTtara B cryyai Ha:

6.5.1. HeBanuaHocT Ha Kaprara;

3A N3OATENA:

6.5.2. HecbOTBETCTBME Ha nognuca BbpXy
Kaptata ¢ nognuca Bbpxy AOKYMeHTa 3a onepauusta
WK JOKYMEHTa 3a CaMOSIMYHOCT, UMK NnMca Ha nognuc
BbpXy KapTaTa;

6.5.3. oTka3 oT cTpaHa Ha OnpaBoMoLLeHus
nonsgatesl da MpeacTaBuM [OKYMEHT, MOTBbpXIaBall
HeroBata CaMOJSIMYHOCT, WM KOraTo YCTaHOBM, Ye
HeornpaBoOMOLLeHO NuLe n3nonssa Kaptarta;

6.54. HeBBb3MOXHOCT fJa  ce
NOTBBbPXAEHME 3a U3BBLPLUBAHE HA ONepaLusTa;

6.5.5. CbMHEHWe 33  HEUCTWHCKA  WNK
nognpaseHa KapTa.

6.6. Jluuara, npuemawy nnawaHua c Kaptu, umart
NpaBoTO [a WCKAaT aBTopu3auMs Ha nnawaHuaTa ¢
Kaprata, npu koeto ce OnokupaT cpeactsa oOT
HanW4yHoCTTa No napTugata Ha TuTynsps.

6.7. KaptaTta Moxe no BCSKO BpeMe [a ce u3nonssa 3a
TerneHe Ha napu B Opom (cash advance) or
ONpaBOMOLLEHNTE 3a ToBa OaHkW B CTpaHata U B
yykOuHa, KakTo W OT BaHKOMaTW Ha TepuTopusiTa Ha
CTpaHata u B YyxbuHa, 0603HaueHn ¢ mapkaTta DINERS
CLUB u/mnn PULSE.

6.8. 3a Bcsko TerneHe Ha napu B 6pon 0T baHKkoMaT Ha
TeputopusiTa Ha cTpaHata OnpaBoOMOLLEHUSAT nonssaten
MOXe [a HapeAu wu3gaBaHe Ha pasnucka  upes
aKTUBMpaHe Ha CbOTBETHATa KOMaHAa.

6.9. Wapatenst cnyxebHo 3aBexga no [laptugata
CyMUTE Ha nnallaHusTa, U3BbPLUEHN C U3MOS3BaHe Ha
Bcika oT Kaptute, no pega Ha nOCTbMBaHe Ha
onepauuuTe.

6.10. Banytata Ha oOTnNycHaTMs KpeauT W BCUYKK
3agbmxkenus no [laptugata, B T.M. CymuTe Ha
n3BbPLUEHN ¢ KapTaTa TpaHcaKkuuu, KakTo U ObImKUMUTE
NIMXBM, TaKCW M KOMUCUOHW, ca B Bbnrapcku nesa. [Npu
W3BbPLWBAHE Ha MNMalaHUs Ha CTOKM W YCnyru B
TbProBckn 0DEKTW Ha TEepMWUHANHO YCTPOWCTBO MK
uMnpuHTEp, ¢ Kaptata Ha Teputopusita Ha CTpaHaTa ce
nsBbpluBaT B Obnrapcku nesa. pu U3BbPLUBAHE Ha
nnawaHe B u4yxbuHa, cymata ce KoHBepTMpa B
Obnrapckm neBa no Kkypc Ha [aiHpbC  Knyb
WHTEpHEWBHBN B AeHs Ha obpaboTka Ha CbOTBETHATa
onepaums npu Nspatens.

6.11. 3a Bcaka onepauus ¢ Kaprartamte Tutynspsat
3annaiia Takca cbrnacHo Tapudara, ¢ kosTo M3partensr
cnyxebHo 3agbnxasa Maptuaara.

6.12. OnpaBoMOLlEHUST non3BaTeN MMa npaBo fa
n3BbpLUBa BEe3HaNMYHK NnawaHns u aa Ternu napu B
Bpon ¢ wusnonssaHe Ha Kaptata Ao pasmepa Ha
onpegeneHuTe ot M3gatens HMBa Ha NIUMUTY - OHEBEH
MUMUT, NIAMWT 32 Ka3MHO W Apyrn IumuTi, 06sBEHM
ns4yepnatenHo Ha www.diners.bg (MumuTn 3a Ternexe/

nosnyyu

nnavyaHe).

6.12.1. Or cbobpaxeHus 3a  CUTYPHOCT
W3patenat  Moxe ga  NPOMEHs  e4HOCTPaHHO
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http://www.diners.bg/

onpegenexute numuT no T1.6.11, 3a koeto He3abaBHO
yBezomsBa Tutynsps.

6.13. Tutynapat 3annawa Ha Wspgatena MeceyHa
yreHcka Takca 3a Kaprtata cbrnacHo Tapudhata, ¢ KosTo
Wapatenat cnyxebHo 3agbnxasa lNaptuaata.

VII. YCNOBUA 3A NON3BAHE HA KPEOUTHUA
NAMKUT

7.1. PaspeweHusaT KpeauteH nuMUT MOXe Aa ce nonsea
cnep noanuceaHe Ha [oroBopa ¥ npefocTaBsHe Ha
[OroBOPEHUTE obe3sneyeHns n cbobpasHo
npeaBuoeHoTo B Hactoswmte  Obwm  ycrnosus.
KpeanthHuaTr numut Moxe Aa 6bae npeforoBapsiH, 3a
KOETO CTpaHWTEe CKIMoYBAT aHEKC.

7.2. PaspeweHusaT KpeauteH nuMUT MOXe Aa ce nonsea
camMo C U3nof3BaHe Ha W3fafeHuTe No HapexaaHe Ha
Tutynsaps Kaptu cbrnacHo [orosopa.

7.3. OnpaBoMoOLlEHMST non3BaTeNn MMa npaBo fAa
n3BbpLUBa pasnnalwjaHus ¢ Kaptata B o6l pasmep, He
no-rofisiM OT onpegenexus ot Tutynaps HoueugyaneH
KPEAUTEH NAMMT.

7.3.1. W3patensT npeaoctaBs Bb3MOXHOCT Ha
OnpaBoMOLLEeHNAT non3eaTen npaBoTO da W3BbLPLUBA
TpaHsakumm Hag Paspewenuat KpeguteH  numut
(oBbpApadT) cbrnacHo [oroBopa, Kato npeaBapuUTeNHO
[enosupa no pasnnawateniHa cMmeTka Ha Wsgatens
CyMa, rapaHTupalla pasnnawaHeto Hag PaspelueHus
KPEAUTEH NMUMMKT.

7.3.2. Korato uma BeposTHOCT OnpaBOMOLLEH

nonsgateNl Aa npesuwn WHaMBMayanHus KpeauTeH
AMMAT MKW My NPeacToM [a WU3BbpLUBA MNallaHus C
Kaptata B uyxOuHa, TUTynapsT mMoxe ga yBegomu 3a
TOBa M3patens, ¢ orneg u3bsrsaHe Ha CbMHEHWS 3a
HeaBTOPW3NPaHK NMNaLlaHus.
7.4. Vl3patenar uma npaBo fa Hamanu €AHOCTPaHHO
pasmepa Ha KpegutHus numut, pecn. VHavBuayanHus
KpeauTeH NWMWT NO [ajeHa kapTa, B chnyyan, 4e
Tutynapst/ OnpaBOMOLLEHUAT MOn3BaTen Hapylwu Koe
pa e ycnosue no [orosopa, pecn. MWckaHeTo 3a
n3gaBaHe Ha kapTta unu Hactoswwmte OBm ycnosus, 3a
KOWTO pasmep Mspgatensat yBegomssa Tutynsps, uypes
n3BneyeHneTo no Kapra.

VIIl. TUXBU U TAKCHU

8.1. 3a Bcuuku onepauuun, u3BbpweHn ¢ Kapra,
OTYETEHM Npe3 eAnH OTYETEH nepuod, TUTYNApsAT uma
nNpaBo Ha [paTUCeH Nepuoa Cbe Cpok Ao 60 (wecTaecer)
KanenZapHu AHu npu kaptu Diners club — [bpBa
nHBecTUumoHHa 6axka; Diners club First Lady Red;
Diners club First Lady Pink n go 45 (yetupuaecer u ner)
kaneHgapHu gHu npu kaptu Diners Club Classic.
TutynapsaT ce 3agbiikasa B paTCHUSA nepuod, HO He
Mo-KbCHO OT [laTaTa Ha nagexa Ha CbOTBETHUS OTYETeH
nepuog, nocoyeHa B M3sneyeHneTo no Kapra ,4a noracu
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MbfHUA pasMmep Ha OTyeTeHute ¢ Kaprarta/ute
nnawjaH1s npe3 To3n OTYETEH NEpUos.

8.1.1. lNpwn HenoracsiBaHe Ha MbHKUS pa3mep Ha
3agbimkeHusTa no MapTtuaarta npu ycnosusTta Ha T1.8.1
no-rope fo [arata Ha nagexa, TUTynapaT 3anfawa Ha
W3patens HakasaTenHa nuxBa B pas3Mep CbrMacHo
[oroBopa u nocoyeHa B Tapudpata. Jluxsata ce
HayucnsBa BbPXY Mb/HWA pa3Mep Ha HeMoraceHnTe KbM
[laTaTa Ha nagexa 3afabiPKeHWs, NpK rOAMHA, paBHa Ha
360 aHu - 365/360, kaTo NMXBaTa Ce HaYMCnsABa CYUTAHO
OT [eHs, cnefpaw [latata Ha nagexa 3a nocnegHus
OTYeTEH nepuod, npe3 KOWTO ca  (hopMupaHu
3a0blXeHusATa, o AaTaTa Ha noracsiBaHeTo Ha CymuTe.
8.2. TutynspaT ce 3agbnxasa Aa 3annawa Ha Magarens
ObIKUMUTE CbrmacHo Tapudata NMXBKA M TakCU BbB
Bpb3ka ¢ [loroBopa 1 HacTosiwmTe ObLmM yenosus.

8.3. M3patenaT nma npaBo €4HOCTPaHHO Aa NpPOMEHs
Obwmsa pasxog NO Kkpeauta Kato o YBENWMYM WM
HaManu, 4pes yBenuyaBaHe, CbOTBETHO HamasnsBaHe Ha
eOUH UK NoBeYe OT BUAOBETE pasxody, CbCTaBHa YacT
oT Obwma pasxog no kpeauta. lMpu Hecbrnacue oT
CTpaHa Ha TuTynsaps, CbLUMAT UMa NPaBO da NpekpaT
[0rOBOPa M [a Noracu 3afgbilKEHUsiTa CW CbINAcHo
yCNoBuWSATa Ha JOroBopa.

8.4. C nognuceaHe Ha [loroBopa TuTynsapat Aaea
W3PUYHOTO CW MUCMEHO Cbrnacve Wspatenar faa
3agbnxasa apTuaata, BKIIOYMTENHO W 33 CMETKa Ha
KpeantHus nuMuT w/mMnnm 3a CMeTka Ha HaaBMWLIeH
KpeanteH nuMnT C BCUYKM OBIIKAMW CYyMU, B T.4. NIUXBU
M Takcu cbrmacHo [oroBopa M Hactosiwmte O6Lwm
YCIOBUS.

8.5. 3a u3ngaBaHe W u3non3BaHe Ha KPEAWUTHWUTE KapTu
TuTynapAaT 3annawa Ha Msgatens Takcy 1 KOMUCHOHM B
pasmepw, cbrnacHo Tapudpata, ¢ Kouto W3patenst
cnyxebHo 3agbnxasa Maptuaara.

8.6. B cnyyam Ha npegcpoyHa W3NUCKYeMOCT Wnu
NpeacpoYHO npekpaTsBaHe Ha [loroBopa W3gatensT He
ObKW BpblUAHe Ha nnaTeHn OT TuTynsps Takcu u
KOMWCWOHW, OCBEH B Cry4anTe, NPeABUAEHN B 3aKOH.

IX. OTYETHOCT

9.1. Cnen u3TMYaHETO Ha BCEKM OTYETEH Mepuon
W3patenat wusroted  W3BneveHme 3a Bcska  OT
u3gageHuTe no uckave Ha Tutynsaps KapTtu u ocurypsisa
3BneveHneto Ha pasnonoxeHne Ha Tutynaps B
obenyxeallara ro 6aHka ,[Tbpea UHBECTULMOHHA GaHka”
AL

9.1.1. Uspatenat moxe fa npegoctaBs Ha Tutynsps
[aHHM 33 3agbixeHusta no [laptugata w Apyra
nHdpopmaums ¢ obaxaaHe w/ wnn SMS wusBecTve Ha
nocoyeHnss 3a Bpb3ka MobuneH TenedoH, Ha e-mail
agpec, wnu no [Jpyr nOAXOAsL, Ha4uH, 3a KOEeTo
TutyndpaT ¢ nognucBaHeto Ha [loroBopa [aBa
cbrnacueTo cu. /13gatenst He HOCM OTFOBOPHOCT, KOraTo
[OOPOCHBECTHO €  OCUIYpWUn  MHGopMauusTa  Ha
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nocoyenus ot Tutynaps/ OnpaBoOMOLLEHWS non3BaTten e-
mail agpec/Homep Ha MobuneH TenedoH, ako CbLUMAT e
rpelleH, HeJoCcTbMeH WM He Cce Noaabpxa, Kato
W3paTensT He e 6un NMCMEHO yBeJOMeEHa 3a TOBa.

9.2. 3BrneyeHNETO Ce ocurypsisa Ha pasnosfiokeHue Ha
TuTynaps Ha enekTPOHEeH HOCUTEN - 3a KIMEHTUTE Ha
/i3patens, peructpupaHu B cuctemata 3a eNeKTPOHHM
nssneyenms un ycnyrn ,MyDinersClub”.

9.2.1. TwuTynapaT ce 3agb/ikaBa Ja apxveupa
nomnyyYeHnTe JOKYMEHTW Ha CBOW ObNrOTPaeH HoCUTEN 3a
CpOK, JOCTaTbYeH 3a LienuTe Ha MHgopMauusTa.

9.3. Mo uckaHe Ha Twutynapa Wspgatendar moxe fda
n3gaea W Apyr OOKYMEHTU OTHOCHO W3BBbPLUEHUTE
onepaumm no [aptugata, unu Apyra MHGopmauus,
BKMKOYMUTENTHO 32 MUHANMN Nepuoau.

9.3.1. 3a n3gaBaHe Ha ApYru W3BNEYEHUS W
npefocTaBsHe Ha WHOPMaLMs MO UCKaHe Ha Tutynsaps
B pasnuyHa YectoTa unu obem, Ton Abmxu Ha M3patens
TaKca cbrnacHo Tapudara.

9.4. TutynapaT e pambxeH fa yeegomu Wspatens
He3abaBHO, ako He nonyvaBa OTYETHaTa WHOPMaLMS,
kosTo Ou TpsibBano Aa nmonyyYu B NEpUod OT BPEME,
KoTO obuyaHo e Heobxogum 3a TOBa, CbOOpa3HO
n3bpaHusi cnocob 3a KOMyHUKaLMS.

9.5. TutynsapsT e AnbXeH Aa ce 3ano3HaBa He3abaBHO
CbC CbAbPXaAHMETO HAa  MOMy4yeHaTa  OTYETHa
WH(opMauns M ga  yBegomssa  Mspatens  npu
KOHCTaTuUpaHe Ha HeCcboTBeTCTBMSA, 6e3 3abasa, no peaa
W NPy YCrioBKSTa 3a NOAABaHe Ha Bb3paXeHUst CbIMacHo
HacToswmTe OB ycnosws.

9.6. Ako /3paTensT He noflyuu NUCMEHO Bb3paxeHue [0
45 pHW OT paTata Ha u3gaBaHe Ha M3BnedyeHueTo no
KapTa, wWwe ce cuuta, 4e TuTynsapsaT € nomyyun W
00o0pun OTYETHUTE AOKYMEHTU W MNaTEXHWTE YCnyru,
CBbP3aHM C Hes. YBedomsiBaHeTO Ha WMsgaTens cneg
TO3W CPOK CE CyMTa 3a HeocHoBaTeNHO 3abaBsHe OT
cTpaHa Ha Tutynsps.

X. NOrACABAHE HA KPEOUTA

10.1. Tutynapat ce 3agbikasa 4o [latata Ha nagexa,
nocoyeHa B M3eneyeHneto no Kapta, unu Ha nbpBus
cnefpaly paboTeH AeH, ako nagexsT € B HepaboTeH AeH
[a noracsiBa BCWMYKM [Ob/MKUMM  CYMU, MOCOYEHW B
3BneyeHneTo Ha Bcsika Kapra.

10.2. ObcroaTencTsoTo, Ye TUTYNapAaT He € Monyymn
/13BneyeHneTo no Hskos ot KapTtute, He ro ocBoboxaasa
OT 3adb/PKEHMETO [Ja BHeCe B CPOK [0 nafexa
ABIDKUMUTE OT HEro Cymu.

10.3.TuTynapaT uma npaBo Aa noracsiea  W3LANO
Non3BaHWs KpeauT N0 BCSKO BpemMe OT Cpoka Ha
penctene Ha [oroBopa 6e3 aga Ob/mMKM TakCu Wnm
KOMWUCMOHM 3a TOBA.

10.4. MMpu npekpaTsiBaHe Ha [AOTOBOPHUTE OTHOLLEHNS
Mmexgy Tutynaps u  Wsgatens, HesaBuCUMO  OT

3A N3OATENA:

OCHOBaHMETO 3a TOBa, TWUTYNApAT Ce 3afbixaea
He3abaBHO [f[a noracu BCUYKM  3afbIDKEHMS MO
MapTngata, BKMOYUTENHO PA3HOCKW, TaKCW, NMXBU W
rnasHuLa.

10.5. TloracaBaHeTO Ha BCUYKM 3aObIDKEHUS MO
MapTngaTta ce u3BbpwBa B neBa. 3a noracsisaHe Ha
3agbmxenusaTa no Maptugata e HeobxogMMo cymata Ha
norawenueto Aa 6boe npeeedeHa Mo CMeTka Ha
Wapatens B obcnyxBawara ro 0GaHka, ,[TbpBa
nHBecTMUMOHHa ©Ganka” AJl. [pu noracsBaHe BbB
BanyTa, pasnuyHa OT Tasu Ha 3aOblKEHUEeTo, Cce
npunara 0obMeHHMAT KypC 3a CbOTBETHaTa BanyTa Ha
"Mbopea  WHBecTMumonHa banka" AL, 3a [eHd Ha
norateHueTo.

XI. MIPOCPOYEHW MJTALLAHUA

11.1. lpu HenoracsiBaHe Ha ObMXWMW CyMU B CPOK
TutynapatT 3annawla Ha Wspatens 3a gHUTE Ha
npocpoyMe BbPXYy HernoraceHaTa 4acT HakasaTesHa
nnxBa Npu Npocpoyne B pasmep cbrnacHo [Jorosopa u
nocoyeHa B Tapucdpata. M3patenst  cnyxebHo
3agbmkaBa [MapTugarta cbC cymaTa Ha HakasaTenHata
nnxBa, OTYEeTEeHa OT AeHs, cneasaly [atata Ha nagexa
3a CbOTBETHWUSI OTYETEH Mepuog KbM 1-BO 4YnCnO Ha
creqBaLLys OTYETEH Nepuoa.

11.2. B cnyyain Ha HenoracsiBaHe Ha 3afb/DKEHME [0
[atata Ha nagexa V3gatendr BknYBa B CneasaLloTo
MeceyHo l3BreyeHne noO  KapTa  HANOMHMUTESTHO
“3BecTue, pecn. uanpaija MOBTOPHO M3BECTWE, pecH.
ysegomssa Tutynsaps no TenedpoHa wumm ype3 SMS
“3BecTue, 3a Ob/IKUMU NNaLaHns, 3a KoeTo TUTynapat
ObxM Ha MspgaTtens Takca cbrnacHo Tapudarta.
W3patenatr cnyxebHo 3agbmkasa [laptugata C
ObIDKMMaTa Takca.

11.3. lpu HapxBbpnsHe Ha paspewwenus  KpeauteH
nuvut no lMaptugarta, HE3aBMCMMO OT MpuYMHaTa 3a
ToBa, TuTynApaT € AnbxeH Ao [latata Ha nagexa
nocoveHa B V13snevenneto no Kapta ga noracu cymara,
C KOSITO € HaAXBBbPIEH NIMMUTBT.

11.4. Ako TUTYNAPSAT He M3BBPLLIM KOETO M [a € nnaLlaHe
no kpeguta noseve ot 5 (neT) paboTHM OHM cned
[iaTaTa Ha KOSITO TakoBa MallaHe e CTaHarmno U3MCcKyemo,
W3patenat uma npaeo no CBOSI NpeueHka aa bnokupa
BCMYKM M3aadeHn cbrnacHo [orosopa Kaptu. Kaptute
ce nebnokmpar no monba Ha TuTynsaps crea noracsBaHe
Ha NpocpoveHUTe nnawaHus. 3gatenat uma npaeo Aa
nebnokupa Kaptute cnyxebHO npu W3MbIHEHWE Ha
FOPHUTE YCroBuS.

11.5. Ako B gafeHust oT M3gatens cpok TUTynapsaT He
rnoracyt BCUYKM CBOU U3UCKyeMM 3agbimkenus, snatenst
“MMa npaBo [fa npekpaTh edHOCTPaHHO MNPaBOTO Ha
Tutyndps ga nonsea Kpeawt, Aa AeakTuBMpa BCUYKM
nsgageHn cornacHo [Jorosopa Kapti n 06581 BCUYKK
3aObImkeHus Ha TuTynsaps 3a WM3Uano U MpeacpoyHo
W3NCKYeMU, KakTO W [fa npeanpueme He3abaBHU
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[EeACTBUS 33 MPUHYAWTENHO CbOMpaHe Ha ObkUMUTE
CYMM, BKIHOUMTENHO MO CbaebeH pef.

Xil. MPABA W 3AOBLIDKEHUA HA TUTYNAPA/
ONMPABOMOLLIEHUA NON3BATEN
12.1. Tutynapat/ OnpaBOMOLUEHUAT nonseaTen ce
3afbIkaBa:

12.1.1. ga nonssa paspeLuenns KpeauteH numut
caMmo 3a LienuTe v no HauvHa, npeasuaeHun B [lorosopa u
HacToswmTe OBLm ycnosus;

12.1.2. [pa noracsasBa 3adbimKeHusTa cu Mo
nonssaHus KpeguteH nuMWT B NpeaBMAeHMs 3a TOBa
CpOK;

121.3. pa  npeactaBs  [OMbSHWUTENHA
WH(opMaumus u/ unn JOKYMEHTaums npu noucksaHe OT
WNapatens;

12.14. HesabaBHO fAa yBegOMM MUCMEHO

W3patensa B crnyyal Ha HacTbnBaHe Ha KakBUTO W [a e
NPOMEHN B [aHHWTE, Cbabpxawu ce B lckaHeTo 3a
n3gaBaHe Ha kapTtaTta u [loroBopa;

12.1.5. na ysenomsBa HesabasHo V3gatens npu
HACcTbN-BAHETO Ha CbOWUTMA, KOUTO Cb3gaBaT 0OEKTUBHA
HEBb3MOXHOCT UNW NOCTaBAT NOJ CbMHEHME MO KaKbBTO
W Ja € HauuMH, Bb3MOXHOCTTa My [a M3MbIHsBa
3agbixeHusiTa ¢ no [orosopa u Hactosawmte OBwm
YCroBuUS;

12.1.6. pa nasu Kaprtata ¢ rpuxata Ha goObp
CTOMAaHWH ¥ Aa s Non3Ba camo NUYHO, B CbOTBETCTBME C
yCroBusiTa 3a HENHOTO W34aBaHe UM nonseaHe, npu
craseaHe MepKUTE 3a CUIYPHOCT W MpedBUAEHOTO B
HacToswwmTe OBLm ycnosus.

12.2. TuTynapsT uma npaso:

12.21. 06e3 pa [gbmku  obeswweTeHne  wnu
HeycToWka 1 6e3 Aa NocoyBa NpuYKHa, 4a ce OTKaxe OT
[loroBopa kaTo genosupa Ha MSICTO UnM uanpaTh no
noLya unn Kypuep nCMeHo yeegomnexne go Mapartens
Ha agpeca 3a KOpecnoHAeHUusl, NocoyeH B [loroBopa, B
CPOK A0 14 KaneHOapHW [HW, CYUTAHO OT JataTta Ha
CKIMIOYBAHETO MY.

12.2.2. Otka3bT Ha Tutynsps ot [loroBopa
BNW3a B cuna v [JoroBopbT ce npekpaTssa npu ycnosue,
4e yBeOMSIEHMETO € HanpaBeHO B CpPOKa ¥ Mo peaa Ha T.
12.2.1. v TuTynspsT e BbpHaN/ oCUrypun BpbLUAHETO Ha
W3patens Ha uspapeHute cbrnacHo [lorosopa Kaptw,
noracun € B MbieH pasmep Non3BaHNs KpeauTeH NMMUT,
BKIMIOYMTENHO W MNallaHusTa, noctbnunm no Maptuaata
crnef um3npalaHe Ha YBEAOMIEHWEeTO 3a  0TKas,
CbOTBETHO CNef BpbluaHe Ha kapTute Ha WMsgatens,
3annatin e Ob/iKuMata NuxBa HauucneHa 3a nepuoga
OT JaTaTta Ha YyCBOsIBaHe Ha Cpeactea OT MMMTa [0
[ataTa Ha noracsiBaHeTO MM, KaKToO U BCUYKM Pasxoam Ha
W3patens KbM TpeTM CTpaHu (nyBnmnyxm
aOMUHUCTPATUBHI OpraHu) BbB Bpb3ka C OTMyCKaHe,
obesnevyaBaHe W noracsBaHe Ha oBbpapadta 0e3s
HeocHoBaTenHo 3abaBsHe W He No- KbCHO oT 30

3A N3OATENA:

KaneHaapHW [HU, CYMTAHO OT [JaTtata Ha KOATO e
W3npaTeHo/eno3npaHo yBeIOMIEHUETO.

Xill. NPEACPOYHA U3UCKYEMOCT

13.1. Mspgatenat muma npaBo da 00sBM MON3BaHWA
KpeauT 3a M3uAmno 1 NpeacpoyHO U3NCKyeM HezabaBHo, B
cnyyan ve:

13.1.1. Tutynapar ponycHe fa ce Hanoxat
OrpaHW4YeHns Ha npaBata My BbpXy COBCTBEHM
HeOBMXUMU MMOTU UMW BBPXY HEroBUTE HEABMKUMM
nMoTn 6bae HanmoxeHa Bb3OpaHa WNK BELLHA TEXeCT -
CYMTaHO OT AaTaTa Ha HanaraHe Ha orpaHuyeHueTo/aTa
unn GbgaT HaNOXeHW OrpaHUYeHnst Wunu BAKUCAHN
npaBsa B Mon3a Ha TPETMU N1La BbPXY HErOBO HELBUXWUMO
WMYLLECTBO WNW B3eMaHus NO [OroBopW, MO KOUTO e
CTpaHa, B. T.4. X NpU HanaraHe Ha 3anop/3anor Bbpxy
B3eMaHus N0 OTKPUTY 6AHKOBM CMETKY;

13.1.2. [loroBopbT, pecn. npaBoTo fga nos3sa
kpeauT 6baaT npekpaTeHun, He3aBUCUMO OT OCHOBAHWETO
3a TOBa, CYNTAHO OT JaTaTa Ha NpekpaTABaHEeTo;

131.3. no npeueHka Ha  M3patend
npegocTaBeHoTo OT  Tutynaps obesnevyeHne CcTaHe
HeJoCTaTbYHO U crief nokaHa He 6bae AOMbIHEHO UK
3aMEHeHO C Apyro B onpedeneH ot Wsgatens cpok —
CYMTaHO OT AaTtara Ha U3Th4YaHe Ha cpoka.

13.14. Tutynsapst/ OnpaBoMoLLEHNST
nonssaren e nonasan KpeautHus nUMIT 3a Lenu uim no
HauYMH, pasmuyHM OT yroBopeHute B [loroBopa W
HacToswwmTe OBLm ycnosus.

13.1.5. TutynApaT e npeacTaBun  HEBEPHM
CBEEHWNS MNW HETOYHU [aHHW, KOWTO Ca MOTWUBMpamy
W3patens ga cknoun [lorosopa u fa paspeLun Kpeaur;

13.1.6. Ha W3patens ctaHaT u3BECTHU (hakTu U
obcroATenctea 3a  BROWaBaHe Ha  (PUHAHCOBY
nokasatenute Ha TuTynspa CnpsMO MbpBOHAYanHWUTE
B3eTW npensua npu cknouBaHe Ha [loroBopa v mpw
W3BbPLLEH OT M3pgaTens aHanu3 e Hanuue CepuosHo
BroWwaBaHe Ha (PMHAHCOBOTO CLCTOSIHWE Ha TUTYNSApS, B
pesynTaT Ha KOETO Ce YCTaHOoBsBa, Ye TWUTynspsT uMa
Beye 3abaBa Ha nnawlaHusTa WKW € Bb3MOXHO Ja He
nocpeLlHe KOeTo W [a e ObIDKMMO KbM TpeTa CTpaHa
nnawade, Vsgatenat uma npaBoO €AHOCTPaHHO [a
Hamanu pasmepa Ha paspelueHusi OBbpApadT, 3a KOeTo
CBOEBPEMEHHO yBEAOMSBa TUTYNAPSAT.

13.2. WspatensT uma npaBo [gda 0bsBu
MON3BaHNS KpeauT 3a W3LUANO U NPeACPOYHO W3KUCKYeM
crnef MUCMEHO yBedoOMIEHWE [0 TWUTynsps B CPOK,
onpegeneH ot Usgatens, B crnyyan ye:

13.2.1. TuTynapsaT He U3BbLPLUKM KOETO W Ja e
nnawaxe no [Jorosopa u Hactoswwmte OBwm ycnosus
noeeye 0T 5 paboTHW AHM crieq AaTaTa, Ha KoSTO TakoBa
nnatiaHe e cTaHano U3nckyemo;
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13.2.2. TUTyNApSAT He M3BLPLUM KOETO W fa e
nnawaxe no forosopa 1 HacToswmTe OBWM ycrnosms B
Aanexus ot spatenst Cpok;

13.2.3. Tutynsapst/ OnpaBoMoLLeHNAT
noni3eaTen Hapyww Koe fda e [Apyro Yycroeue o
WckaneTo, [oroeopa 1 HactoawmTe OB6LmM ycnoBus unm
no NpeaocTaBeHnTe 06e3neyeHus.

XIV. OBE3IEYEHUA

141. 3a  obesneyaBaHe  W3MbIHEHMETO  Ha
3agbrokeHusaTa Ha Tutynaps no [lorosopa v HacTosLwmTe
O6wm ycnosus M3gatensaT npuema B CBOS Nonaa:

14.1.1.  napuyHu CpencTea, BHECEHM KaTo
rapaHums no cmeTka Ha ,JanHbpc Knyd Bonrapus” Al
npu ,lTbpBa wHBecTMUMOHHA OaHka” ALl B pa3swmep,
cbrnacHo [lorosopa, unm

14.1.2 NopbYNTENCTBO OT TPETO NULE, U/MnK

14.1.3. ppyrn obe3neyeHnss no npeLeHka Ha
V3patens, yrosoperu B [loroopa.

14.1.4. YcnosusTa no [0rOBOpEHUTE
obesnevenns ce ypexgar B [oroBopa, wimM B
3aBUCMMOCT OT BMAa Ha 06e3neyeHneTo C oTheneH
[0rOBOP, KaTo pasxoguTe MO yypensiBaHETO UM ca 3a
cmeTka Ha Tutynsps.

14.1.5. Obe3neyeHnsiTa ce ocBObOXJaBaT eanH
Mecel crnef npekpatsiBaHe Ha [loroBopa, OCBEH ako
HAMa Apyr AOrOBOPEH WX HOPMATWUBHO YCTAHOBEH CPOK
B 3aBMCUMOCT OT KOHKPETHOTO obesneyeHne, HO He
npeaw noracsiBaHe Ha BCUYKW OBIDKUMM CYMU CbIIACHO
[oroBopa, B T.M. BCMYKM 3abaBeHM BbLB BPEMETO
nnawaHus ¢ Kaptarta/ure.

XV. OTTOBOPHOCTHU

15.1. JanHbpe kny6 Bbnrapus Al B Ka4ecTBOTO €U Ha
/i3paten HocM OTrOBOPHOCT Mpes NOn3BaTenuTe Ha
nnaTtexHn ycnyrn 3a pencteuata Ha B Al kato
npeacTasuTen.

15.2. I3gatensT He OTroBapsi Mo KakbBTO U 4a € HauuH
3a caenkute, no kouto OnpaBOMOLLEHMAT MonaBaTen
W3BbPLUBA NNaLlaHus ¢ 13nonssaHe Ha Kaprata.

15.3. lpu HemsmbfHEHWE Ha 3adbIDKEHMATA CU KbM
W3patens BbB Bpb3ka C nonseaHeTo Ha Kaprtarta,
Tutynapsat n OnpaBOMOLLEHUAT Non3BaTen He MoraTt da
NPaBAT Bb3pPaXeHWs, OCHOBAHN Ha OTHOLLUEHWsITA UM C
TpeTu nuua.

15.4. M3gaTenat He oTroBapst Npu HEOCHOBATENEH OTKa3
Ha TpeTW nuua Aa npuemar nnawaxuus ¢ Kaprata wiu
ako uHuummpado ot  OnpaBoMoOLeHWs non3BaTen
nnawjaHe He Moxe fga Gbge u3BbpLIeHo ¢ KaptaTa no
TEXHUYECKMN, KOMYHUKALMOHHN UK APYTA NPUYUHU U3BBH
KOHTpona Ha 3patens.

15.5. W3nonseaHeTto Ha Kapta ¢ uM3Tekbn CPOK Ha
BanMMOHOCT, noAnexaila Ha BpbluaHe Ha WM3patens, Ha

3A N3OATENA:

bnokMpaHa unu nognpaseHa Kapta, € 3abpaHeHo W
MOXEe Aa MOCMYXM KaToO OCHOBaHME 3a TbpCEHe Ha
rpaxgaHcka WWNKW  HakasaTenHa OTFOBOPHOCT MO
cbaebeH peq.

15.6. Kaptata He moxe ga Gbae u3nonasaHa 3a Lenu,
KOWTO MNpOTMBOpEYaT Ha 3aKOHa, BKMKYMUTENHO 3a
npnaobuBaHeTo Ha CTOKW Unu ycnyrin, 3abpaHeHu ot
[encteawoto  6bnrapcko, pecn.  AENCTBAWOTO B
topucankumsaTa Ha OnpaBoMOLLEeHMs non3saTesn npaso.
15.7. Tutynapar oTroBaps 3a BCWUYKW  3ab/DKEHMS,
(hOpMMpaHM BbB Bpb3ka C W3daBaHe M MOf3BaHe Ha
nsgagenute no MNaptuaata Kapti, a OnpaBoMOLLEHNST
nonagaten npuema ga oTrosaps conugapHo ¢ Tutynsps
3a BCUYKW TpaHCaKLuu, U3BbpLLeHn ¢ KapTaTta, cbrnacHo
HacToswmTe OBy ycnosus.

15.8. /i3natenat He HOCK OTTOBOPHOCT 3a HepaspeLLeHn
WM HETOYHO W3MBITHEHW NNATEXHU Onepauum, B Cryyai
Ye He e yBEOMEH N0 pefa W B NpeaBUaeHUTe B Te3u
OB6wim ycrnosus CpoKoBe.

15.9. TuTynsapsaT Moxe ga noHece 3arybute, CBbp3aHu ¢
BCUYKM HepaspeLleHu nnaTexHu onepauuu,
NPOM3TUYaLLM OT M3MON3BAHETO Ha M3rybeH, oTkpagHaTt
WK HE3aKOHHO MPUCBOEH MAaTeXeH WHCTPYMEHT, HO He
noseye ot 100 nesa. He ce npunara korato 3arybara,
kpaxxbaTa unm He3akOHHOTO NPUCBOSIBAHE Ha NNATEXHNS
WHCTPYMEHT He ca Mormu da 6bgat ycTaHoBeHW OT
TuTynsaps Npeaun nnawaHeTo, 0CBEH KoraTto e fencTBan
C lUen uamama, wnu Bpegata e Guna npuyuHeHa OT
penctene  wnu  GesdenctBMe  Ha  CniyxuTen, Ha
NpeacTaBUTEN UMK Ha KITOH Ha AOCTaBYMKA Ha NaTEXHN
YCIYr Unu Ha NOAM3MBIHUTEN.

15.10. TuTynapsaT noHacs BCUYKKM 3arybu, CBbP3aHM C
HepaspeLlleHn nnaTexHu onepauun, He3aBMCUMO OT
pasMepa WM, KOraTo rv e NPUYMHUN Ypes u3mama unm ¢
HEWU3MbIHEHWETO, YMULINEHO Wnu  nopagn  rpyba
HeBPEXHOCT, Ha egHO WKW MoBeYe OT CheaHuTE Cw
3aabIokeHus: 1. oa u3nonasa nnaTexHUs UHCTPYMEHT B
CbOTBETCTBME C YCMOBMSATA 3@ HEroBOTO M3AaBaHe W
“3nonseaHe; 2. Aa yBeAOMsBa JOCTaBYMKA HA NNATEXHN
YCIyrt Unn YMbAHOMOLLEHO OT HEero nuue 3a 3arybBaHe,
kpaxba, npuceosiBaHe UNu HepaspelleHa ynotpeba Ha
NNaTeXHUS MHCTPYMEHT He3abaBHO Cref y3HaBaHETO; 3.
crief noryyaBaHe Ha MNMATEXHUS WHCTPYMEHT [fa
npeanpueMe BCUYKW pasyMHU OEUCTBMS 3a 3ana3BaHe
Ha HEroBMTe MepcoHanuavpaHn CpeacTsa 3a CUrypHOCT,
BKMIOYMTENHO f[a He 3anWcBa Kakeato M da e
WH(OpMaLmMA 3a Te3n CpeacTBa 3a CUrypHOCT BbpXY
NNaTeXHUS MHCTPYMEHT W [a He CbXpaHsBa TakaBa
WH(OPMALKS 3aefHO C NIaTEXHUA MHCTPYMEHT.

15.11. WN3gatensT He HOCM OTTOBOPHOCT 3a BpeauTe, B
Cnyyait 4ye € Nony4un HEBSPHO yBeJoMneHue no T1.16.1.
OT nuue, KOETO Bb3 OCHOBA Ha HeABYCMMUCIIEHU
obcrosATencTea € 6UNo OBNAacTeHO Ja o W3BbLPLWK W

3A TUTYNAPA: 10



W3paTenat 4obpocbBeCTHO € npeanpuen Heobxoaumute
Mepky B 3awuTa Ha Tutynsps u e 6nokupan Kaprara.
15.12. /3paTensat He HOCKM OTTOBOPHOCT 3a OTKa3aHu
onepauuy no NPUYMHU N3BBH HErOBMS KOHTPON.

15.13. V3patendar kopurupa HepaspeLleHa Unm HETOYHO
W3MbIIHEHA NraTeXHa onepauusi, B CbOTBETCTBUE C Y.
77 ot 3MYMNC, camo ako nonssatensaT Ha NnaTexHu
ycnym ro e yBegomun 6e3 HeocHoBaTenHo 3abaBsiHe,
cnep kaTo e y3Han 3a Takasa onepauys, KOSTo nopaxaa
BBb3MOXHOCT 3a NpeasiBsABaHe Ha npaeaTa My, HO He no-
KbCHO OT 13 Meceua OT faTaTta Ha 3afbixaBaHe Ha
naptuaarta my.

15.14. W3patensat He OTroBaps HUTO MPSIKO, HWTO
KOCBEHO, MNM MO KaKbBTO W [a € [pyr HauuH 3a
nonuTUKaTa W NpaKTUKUTE 3a 3aluTa Ha [aHHUTE K
WH(OpMaLMsTa, BKIOYMTENHO MpeacTaBnsBalla UYHM
AaHHKW, npefoctaBsHa oT OnpaBOMOLLEHUS Mos3BaTes
npu TbproBUMTE, YUMTO CTOKM UMK YCNyri 3aKymyBa W
nonsea. l3patenat He noema OTFOBOPHOCT  3a
CbObPXaHWETO Ha CalTOBETE, BKMOYUTENHO 3a KaKBATO
W Ja e peknama M3BbpluBaHa Ha TeauW CcalToBe, 3a
CbObPXaHWETO Ha NPOLYKTU, CTOKW WK MaTepuani unm
YCIyr, HUTO 3a KakBWTO W Ja e LWeTw, 3arybu umm
npuynHeHn Bpean Ha OnpaBOMOLLEHMS NONn3BaTeN MM
Tak1Ba, KOUTO Morat Aa 6baaTt NpUYNHEHM.

15.15. B pombnHeHWe KbM MOCOYEHOTO MO-rope B
HacTOSALMSA pa3aen, npu NNaTeXHU onepawum, CBbp3aHu
C KapTW, W3BbLPLUIEHM MO MHMUMATMBA HA WUNM 4pes
Monyyatens, [nateybT MMa npaBo fa mnoucka OT
/i3patens Bb3CTaHOBSIBAHE Ha LsAnata cyma no Beye
W3MbIHEHA 1 pa3peLLeHa NnaTexHa onepaums B CPOK Ao
56 AHM OT fgartata, Ha Kkoato e Ouna 3agbimkeHa
CMeTKaTa My U Ca CnaseHun egHOBPEMEHHO CreaHuTe
YCNOBUS,, 3@ HaNMWUMETO Ha KOMUTO  MpeacTaBss
[oKasaTencTea:

a) KbM MOMEHTA Ha [aBaHe Ha paspeleHreTo 3a
W3MbIHEHME Ha MiaTexHaTa ornepauus He e MocodveHa
HeilHaTa TOYHa CTOMHOCT, U1

0) CTOMHOCTTa Ha nnaTexHaTta onepauus HagBullaBa
ovaksaHaTa ot [1naTela CTOMHOCT C Orfieq Ha HeroBuTe
NpPeaxogHn pasxoan 3a nogobHu onepaumu, ycnoeusiTa
Ha ckmloyeHns ¢ Mapatensgorosop Hactoswmte OBy
ycrnosus, M Jpyrh  creuududHu  3a  cnydas
obcrostenctea, kato [InateuybT He MOxe pAa ce
no30BaBa Ha MPUYKHK, CBBP3aHN C U3BbPLUEHA 0OMSsHa
Ha BanyTa, Korato e NPUIoXeH PeepPEHTHUAT 0OMeHeH
KypcC, yroBopeH ¢ M3gatens

15.15.1 . B cpok ot 10 gHu OT AaTtarta Ha nosy4yaBaHeTo
Ha uckaHeTo Ha [lnateua, W3gartensar Bb3CTaHOBSBA
uanata cyna Ha nraTtexHata onepauusi unu 0Tka3sa
Bb3CTaHOBsABaHeTO. [lpu OTKa3 Aa Bb3CTAHOBW CymaTa,
V3patensat nocoyBa OCHOBaHWSATA 3a OTKAa3 W OpraHuTe,
npea kouto lnaTeybT MOXe da HanpaBW Bb3paXeHue,
ako He npuema U3NoXeHUTe OCHOBaHUS 3a OTKa3.

3A N3OATENA:

15.15.2. [NnateybT HAMa NPaBO Ha Bb3CTAHOBSIBAHE MO
1.15.15., KOraTo e gan CbrnacueTo cu 3a U3MbIHEHWE Ha
nnaTexHata onepaums AMpeKkTHo Ha Kapartens u, korato
e npunoxumo - MWspatenar wmm [onyyatenar e
npegocTaBun WKW € OCUrypun Ha pasnofioXeHWe Ha
Mnateua wuHOpMauMs 3a npegcroswaTta nraTexHa
onepaums no L4OroBOPEH HauuH Han-mManko 28 oHu npeau
[artaTta Ha U3MbIHEHWUETO .

XVI. YHAULLOXABAHE, W3ryYBBAHE, OTKPAOBAHE,
WU3NON3BAHE MO APYI HENPABOMEPEH HAYMH
Unn 3A0BPXXAHE HA KAPTA

16.1. Tutynapsat/OnpaBomoLieHUAT non3Baten e
ANbXeH He3abaBHO Aa yBeaomu Wspatens Ha eguH
OT cnegHuTe AeXypHM 24 yaca B [AEHOHOWMETO
Tenedouu:

+359 889290000; +359 2 9709555; +359 2 9709593;

B CnyYyauTe Ha:

16.1.1. YHULLOXaBaHe, noBpexaaHxe,
3agbpxaHe, u3rybeaHe, Kpaxba, oTHemaHe no Apyr
HauuH, MoAnpaBsHe WM U3NON3BaHe Mo Apyr
HenpaBOMepeH HayuH Ha Kaprtata, Kakto W npu
CbMHEHWE, Ye TpeTo uue e y3Hano unu 6u morno da
y3Hae MNH-a;

16.1.2. u3BbpLIBAHE Ha HepaspelleHa OT
OnpaBomoLLeHns nonssaren onepauus ¢ Kaprata.

16.1.3. npu ocurypsiBaHe Ha MHpopmMauusTa 3a
nnaTexHaTa onepaums no enekTpoHeH nbT (SMS, umenn
n ap.), ce cunta Ye OnpaBOMOLLEHUAT non3BaTen e
y3Han 3a HepaspelleHaTa WKW HETOYHO M3MbIIHEHATA
onepauusi, cneg  nonyyaBaHe Ha  ENEKTPOHHOTO
cbobLLeHMe.

16.2. Cneq nonyyaBaHe Ha yBegomneHuneto no T1.16.1.
M3patenat B3emMa BCUYKM HEoOXoaumu Mepku 3a
cnuMpaHe  u3non3eaHeto  Ha  Kaptata,  gopu
OnpaBoOMOLLEHVAT NoN3BaTen ga € AencTBan yMULLNEHO
u npu rpyba HebpexxHocT, kato Bnokupa Kaprtata 3a
W3BbPLLUBAHE Ha Onepauuy B pamkuTe Ha HeobxoanmoTo
3a 0bpaboTka Ha yBeOMIIEHNETO BPEME, .

16.2.1. Wapatensr offline no Maptugara cymute
Ha BCMYKM MNallaHusl, W3BBLPLIEHM C W3MON3BaHE Ha
KaptaTa 0o n3tuyaHe Ha cpoka no T. 16.2., KakTo 1 Ha
nnawaxmsaTa ypes off-line TpaHcakumu, n3BbPLIEHN A0
eeKTMBHOTO 6rokupaHe Ha Kaprarta.
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16.3. B cnyyait Ha 3agbpxaHe Ha KaptaTa ot 6aHkomat
nopagu TexHuyecka noepefa B HaHKkoMaTa, MexaHWyHa
nospefa Ha Kaptata, usrybsaHe wnn npoTUBO3AKOHHO
oTHemaHe Ha Kaprtata, TutynapsT/OnpaBOMOLLEHUST
nonaeaTen e ATbxeH Aa yseaomu Mspartens, KOUTo Bb3
OCHOBA Ha MWUCMEHO UCKaHe OT TwuTynsaps ocurypsisa
CBOEBPEMEHHO UM3[aBaHe Ha HoBa Kapta. [lpu
nogHoesiBaHe Ha KapTta nopagu wu3rybeaHe, Kpaxba,
yBpexaaHe unu apyra npudanHa TUTynapsaT 3annaia Ha
W3patens Takca cbrnacHo Tapudara.

16.4. Mpu nogHoBsiBaHe Ha Kapta nopagn w3ry6saHe,
kpaxba, yBpexgaHe WnW Apyra npudnHa Tutynsapsat
3annatla Ha Wapatens Takca cbrnacHo Tapudara.

XVI. 3ACTPAXOBKA HA ONPABOMOLLEHUA
NMON3BATEN

17.1. Ha OnpaBoMOLLEHMAT non3saTesl BbB Bpb3ka C
nsnonseaHeTo Ha Kaptata e npepocraBeHa 6esnnaTHa
3acTpaxoBka 3a pWUCKOBE W MpU YCriOBWS, [OTOBOPEHU
Mmexzay M3gatens u nsbpax oT Hero 3acTpaxosarten.

XVIIl. CPOK HA JOrOBOPA U NPEKPATABAHE
18.1. CpokbT 3a nonseBaHe Ha KpeauTa € CbrnacHo
[orosopa.

18.1.1. CpokbT Ha [oroBopa, pecn. CpoKbT 3a
nonsgaHe Ha KpeouTHus nuMWT, ce yObixaea
aBTOMATMYHO BCEKM MbT 3@ HOB €OHOTOAMLLEH Mepuos,
Mpu YCroBKe, Ye HUKOSI OT CTPaHUTE HE € YBeAOMWna
Apyrata 3a npekpatssaHe Ha [loroBopa Han-manko 30
[HV NPEam N3TUYaHE Ha TEKYLLMS CPOK.

18.1.2. WspatenaT cu 3anasea npaBoToO fa
OTKaxe da NpoabSDKM CpoKa Ha KpeawTa, 6e3 Aa coum
MOTMBW 3a TOBA.

18.1.3. MU3BbH cnyvaute no T1.18.1.1. no-rope
[loroBopbT MOXe Aa bbae npekpaTeH:

a) No BCSKO BPEME OT CPOKa Ha [LEeNCTBMETO My
€[HOCTPaHHO OT BCsKa efHa OT cTpaHuTe no Hero ¢ 30
(TpugeceT) OHEBHO NMUCMEHO NpeamsBecTue OO Apyrata
CTpaHa, B TO3K cnyyYan TuUTYNsapsST € ASTbXeH [0
W3TUYaHe CpoKa Ha NPeAM3BECTUETO Ja noracy WU3LAMIo
3agbkeHusTa cu no [llaptugata v Aa  M3MbIHKU
BCUYKMTE CW 3adbIDKEHUs KbM M3paTens;

6) egHoctpaHHo  oT  W3patens  Ges
npeansBecTe- Npu HeU3MbfiHEHWe Ha 3adbiDKeHWe
nwnum OTFOBOPHOCT OT CTpaHa Ha Tutynaps wu/wnu
OnpaBomoLLeHnss monasaTen cbrnacHo [loroBopa u
HacToswmTe ObLm ycrosus.

18.2. C npekpaTsiBaHe Ha [loroBopa, He3aBWCUMO OT
OCHOBaHMETO 3a TOBa, aBTOMATUYHO Ce MpekpaTsBa
npaBoTo Ha OnpaBOMOLLEHWTE Non3BaTenu Aa nonssar
HouBugyanuus  KpeguTeH  NAMMT - C BCSKA  OT
nsgageHute no MNaptuaarta KapTu.

18.3. [lpaBoto Ha Tutynaps u OnpaBoMoOLLEHNS
nonseaten 3a nonseaHe Ha npegoctaBeHus KpeauteH

3A N3OATENA:

nMMUT, VHAMBMOYanHWs KpeauTeH NMMKT ce NpekpaTsisa
HesabaBHO: B CnyyauTe Ha npeausBecTe 3a
npekpaTsaBaHe Ha [loroBopa; ¢ 0bsiBsBaHe OT CTpaHa Ha
W3patens Ha kpeauta 3a M3LUSANO U NPEACPOYHO
N3NCKYeM, Pecr. MpW HacTbnBaHe Ha KOeTo M Aa e oT
OCHOBaHMSITa 3@ MPeAcpPoYHa M3NCKYEMOCT CbIMacHo T.
13.1.n1.13.2.

18.4. /13gaTenar uma npaBo e4HOCTPaHHO Aa npekpaTty
NpaBoTo Ha non3eaHe Ha KpeautHus numut Ges
npeamssecte 0 TUTYNAps, nopaay Heu3MmbiiHEHWe Ha
KOeTO M Aa € OT 3adb/KeHUATa U/Mnn OTFOBOPHOCTUTE
Ha Tutynsaps, pecn. OnpaBoMOLLEHWS Non3BaTten, NoeTu
¢ WckaneTo, [orosopa v HacTosawmTe OB6LmM ycrnosus.

18.5. BbB BCWMYKM cnyyan Ha npekpaTsBaHe Ha
[oroBopa, pecn. npaBoTo Ha Tutynaps da nonssea
KpeguteH numur:

18.5.1. W3patenst wuma npaeo ga 6nokupa
BCUYKM U3gafeHu cbrnacHo [lorosopa KapTut B feHs Ha
nony4yaBaHe, pecn. Ha M3npaljaHe Ha Npeaw3BecTUETO
3a npekpaTsBaHe/HenogHoBsBaHe Ha [loroBopa v fda rm
[eaKTMBMpa NP1 U3T4aHe CpoKa Ha Npeam3BeCcTUeTo;

18.5.2. TuTynApaT € [JNbXeH fJa  ocurypu
BpbLUaHeTo 0T OnNpaBOMOLLEHUTE NON3BATENMN HA BCUYKM
u3gagexu coernacHo [Jorosopa Kaptu;

18.5.3. TuTynapaT e ANbXeH Aa noracu ususano
3agbikeHusita no Maptugata, BKM. BCUYKA ObIMKUMM
TakC M Cymu, CBbP3aHU C M3non3saHeTo Ha Kaptute,
npeaM u3TMYaHe CpoKa Ha Mpeau3BecTMETO  3a
npekpaTtsiBaHe B cryyaute Ha T7.13.2., 1 npeaun u3tuyaHe
cpoka Ha [loroBopa, pecn. cpoka 3a non3BaHe Ha kpeauT
B cnyyaute Ha T1.13.1.; MonyyeHute cnep Aatata Ha
npekpaTsBaHe Ha [loroBopa nnajaHusi, U3BbPLUEHN C
Kaptata/ute npegu Tasu pgata, ca  U3UCKyeMu OT
TuTynsaps 4O OKOHYaTETHOTO UM MOracsiBaHe.

XIX. BANMAHOCT HA KAPTATA

19.1. CpokbT Ha BanugHocT Ha KaptaTta e penegHo
n3obpaseH Bbpxy Kaprata n u3TM4a B Kkpas Ha
MocoYeHMs meceL/roguHa.

19.1.1. Tpn n3TMYaHe cpoka Ha BanMAHOCT Ha
Kapta Wa3patenat wusgaBa cnyxebHo Hoea KapTa,
[OKOSIKOTO € NPOABLIXEH CPOKbT Ha [lorosopa. He no-
paHo ot 10 (neceT) AHu Npean N3TUYAHETO Ha Cpoka Ha
BanugHocT Ha Kaptara, TUTYnspsT moxe da  nosyyu
HoBaTta Kapta ot V3gatens. Ako TuTynapsaT He xenae
fa 6bae n3naaeHa Hosa Kapta, Toil crieaga da yseaomu
/3paTens 3a ToBa B nucMeHa hopMa He no-kbeHo ot 30
(TpuaeceT) OHM Npeam AataTta Ha U3TYaHe Ha cpoka Ha
BanuaHocT Ha Kaptarta. /3gatensT cu 3ana3sa npaBoTo
na He nogHosu Kapta, 6e3 aa coun MOTUBY 3a TOBA.

XX. BJIOKUPAHE, AEAKTUBUPAHE HA KAPTATA

20.1. M3patenar uma npaso ga 6nokupa Kaprtata npu
CnegHuTe YCrnoBus:
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20.1.1. no uckaHe Ha
Tutynsaps/OnpaBoMoLLeHns nonssaten. TUTynapsaT uva
npaBo 6e3 cbrnacveto Ha OnpaBoMOLLEHMS non3BaTten
fa bnokvpa Kaptara;

20.1.2. N0 06EKTMBHM NPUYUHK, CBBP3aHH ChC:

a) curypHocTTa Ha Kaprara;

0) CbMHeHWe 3a HepaspelleHa ynoTpeba Ha
Kaprara;

B) ynoTpeba Ha KapTara ¢ uen usmama;

20.1.3. npu CMBPT WKW MOCTaBsHe noA
3anpewenne Ha Tutynapa wnu  OnpaBoOMOLLEHMS
nonseaten — OT [eHs, B KOWTO M3gaTensaT e y3Han 3a
TOBa 0BCTOATENCTBO; B Cryyan Ha CMbpPT HacnegHuuuTe
ca OnMbXHU fa BbpHaT Ha M3patens Kaprata, kosto ce
YHULLOXaBa;

20.14. npu nonyyaeaHe oT MWspatens Ha
MUCMEHO Npeau3BecTe OT TUTYNAps 3a npekpaTsiBaHe
Ha [loroBopa; npu 0b6sBsiBaHe OT CTpaHa Ha W3paTens Ha
npegoctaseHns  KpeguteH  numut 3@ u3uano
NPEACPOYHO  M3UCKYEM, pecn. NpU  HacTbhBaHe Ha
OCHOBaHWsTa 3a NpeacpoyHa msnckyemoct no T1.13.1. un
7.13.2. No-rope, KakTo M Npu Bb3HWKBAHE Ha 3abITKEHNE
3a OnpasomolLeHns nonasaTen fda BbpHe Kaprtata Ha
/3paTens Ha apyro OCHOBaHWe;

20.1.5. aBTOMATM4HO - nNpU  TpU MbTH
nocnefoBaTeNHO BbBexgaHe Ha rpeteH MNAH;
20.1.6. nNpu 3HAUMTENIHO HapacHan  puck

TuTynapsT [ga He € B CbCTOSHME [a W3MbIHKU
3agbikeHneTo cu no [Jorosopa;

20.1.7. nNpu M3pUYHO MOCOYEHUTE Cryyau B
3akoHa unu HactoswmTe OBLLM ycnoBus.
20.2. Vi3patenat yBegomsea Tutynspst 3a GrokMpaHeTo
Ha Kaptata B cnyqaute no T. 20.1.2. 1 3a npuumHuTE Npu
Bb3MOXHOCT npean OnokMpaHeTo UMM Hal-KbCHO
HenocpeACTBEHO Cref TOBa, OCBEH aKO [AaBaHETO Ha
TakaBa WHGopMauus He € MO3BONEHO  nopaau
CbobpaxeHns 3a CUrypHOCT WM CMa3BaHETO Ha
HOPMaTMBHI U3NCKBAHWS.
20.3. brokupana Kapta B cnyvamte no 1.20.1.2. #
1.20.1.6. ce pebnokupa cnyxebHo oT M3gatens cnepg
oTnajaHe Ha OCHOBAaHMETO, a 3a BCWUYKM OCTaHamu
cnyyau ce gebrnokupa € M3PUYHO MUCMEHO MCKaHe Ha
Tutynsps, genosupaHo B oduc Ha WMspgatens w cneq
3annallyaHe Ha Takca cbriacHo Tapudara.
20.4. N3pgatensar cnyxebHO feakTuBMpa M3aageHuTe no
uckaHe Ha Tutynsaps Kaptu npu npekpaTsiBaHe Ha
[oroBopa, Kakto ¥ B cnyyaute Ha 6nokupaHa Kapta
cbrnacHo T. 20.1.4., a npu 6nokupaHa no 1. 20.1.3.
Kapta - cneg kato M3gatensatr e npuen nMCMEHO
yBeOMIIeHNe OT  HacnegHuuuTe, CbOTBETHO OT
Ha3HaYeHUTe HaCTOMHUUM unu noneuntenu; Wsparenat
MOXe Aa feakTuBupa usgageHa Kaprta u B apyrv crnyyam,
W3PUYHO MOCOYEHM B 3akoHa U Hactoswmte ObLm
ycrnosus. M3gatenaTt He Hocu OTFOBOPHOCT 3a Bpeaw,

3A N3OATENA:

NPUYMHEHN B Pe3ynTaT Ha AeakTUBMPaHETO Ha KaptaTta
CbrnacHo HactosiwmTe Obwwm ycnosus.

XXI. AOCTbIN A0 AAHHU

21.1. Tutynsapsat n OnpaBOMOLLEHMAT nona3eaTen aasar
6e3yCrnoBHOTO CU U HEOTMEHWUMO Cbrnacue V3gatenst u
YMbHOMOLLIEHM OT HEro nnua Aa U3BbpLLBaT NpoBepKa
[a rnonyyaeaTr BCSKaKBa [aHb4yHa U OCUrypuTenHa
nHGopmauma no cmucbna Ha [JOIMK oT opraHute no
npuxoanTe, CbOTBETHO OT MyBANYHUTE M3MBAHWUTENMN,
0e3 3HayeHMe Ha dopmaTa, BuAa, KavyecTBOTO W
npeAcTaBuTENHaTa BRacT, C KOMTO € pPerucTpupaH, B
cnyyanTe Ha:

21.1.1. HeusnbrHeHMe Ha KOeTo U fJa e
3adblXeHue no KpeauTa Ha nagexa;

21.1.2. obsBsiBaHe OT CTpaHa Ha M3patens Ha
NPeACPOYHa U3UCKYEMOCT Ha YacT UMK Ha Lenns Kkpeaut
npu ycnosusiTa, onpegenexn B [lorosopa 1 HacToswuTe
Ob6wwm ycnosus.

21.2. Kato agMWMHWCTPATOp Ha NUYHU aHHu JlalHbpc
kny6 bunrapus“ ALl penctBa B CbLOTBETCTBME CbC
3akoHogaTencrtBoto Ha Esponenckusi cbto3 (EC) u P
Bonrapus, B T.M. ¢ usnckBaHusaTa Ha Pernament (EC)
2016/679 Ha EBponeiickus napnameHT u Ha CbBeTa
OTHOCHO 3aluuTaTa Ha (PU3nYeck1Te nuua BbB Bpb3Ka C
06paboTBaHETO Ha MYHK JAHHW N OTHOCHO CBOBOAHOTO
[BWKEHWE Ha TakuBa AaHHU M 3a OTMsHA Ha [upekTuBa
95/46/EQ (O6L, pernameHT OTHOCHO 3almTaTta Ha
faHHute - OP3[]) — ¢ npunoxenue ot 25.05.2018 r.
Jinynnte paHHM  Ha  KnueHTuTe ce  obpaboteart
3aKOHOCHOOpPA3HO MNpU HanWuMe Ha NOHe edHo OoT
ycrnosusita no yn. 6, nap. 1 ot OP3[.

W3patenar ocurypsBa Ha BCeku knueHT [lonuTuka 3a
3alMTa Ha NMYHUTE JaHHM, Chabpxalla u3uckyemara ot
3akoHa 1 un. 13 n un. 14 ot OP3[ uHcopmaums. Mpu
HeobxoammocT W3paTenar obHOBsIBa npepocTaBsHaTa
WHGopMaLms, KaTo nocnegHata Bepeus Moxe aa Gbae
nonyyeHa Ha XapTUEH UMK APYT TPAeH HOCUTEN MO BCSKO
BpeMe B ocucuTe Ha MbpBa MHBECTULUMOHHA BaHKka Al
KakTO M Ha WHTEPHET CTpaHuuaTa Ha JaiHbpc knyd
Bunrapusa“ Al Ha agpec www.diners.bg.

21.3. C nognuceaHeTo Ha [orosopa, pecn. [JoroBopa 3a
n3gaBaHe Ha [JOMbHWTENHA kKapTa, TUTYNSpbLT W
OnpaBOMOLLEHNAT nonseaTen [faBaT CbrnacueTo CH
W3patenat ga obpabotea npeaocTaBeHWTE OT  TsX
MMYHN [JaHHW 33 HyxauTe Ha ©GaHKoBMS KOHTpON,
BKMIOYATENHO Aa NPeaoCTaBs  JIMYHWUTE  [aHHM,
nHaveuayanuavpawm  Tutynaps u  OnpaBomOLLEHNS
nonseaTten Ha KapTOBWTE OMepaTopu BbB Bpb3ka C
nonssaHeTo Ha Kaptarta u npouefypaTa no ocrnopeaHe
Ha TpaHcakymm ot OnpaBomoOLleHMs nonssaten.
OnpaBoMOLLEeHNAT non3BaTten fgasBa CbrlacueTo cu Aa
ObAe BKMOYBAH B OpraHu3upaHu ot M3gatens HarpagHu
nporpamu 1 Tombonu, KakTo u cbrnacueTo cu Msgarensat
[a npedocTaBs  Ha  TpeTW  nvua  MHopmauus,
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nHamBMayanuampawa  OnpaBomolleHns — nonseaten,
HeobxoaMMa 3a y4acTueTo My B NOCOYEHUTEe TOMOONN W
HarpagHu Nporpami BbB BPb3ka C Non3saHe Ha Kaprara.
OnpaBOMOLLEHVAT NoOn3BaTen “Ma NpaBo fa Ce OTKaxe
OT yyacTMe C M3PWYHO MUCMEHO YBeJOMMEHWe [0
W3patens.

XXII. AONMBJIHUTENHW YCNOBUA

22.1. lpn npomsHa B OouUManHWs BanyTeH KypC Ha
Obnrapckns nes KbM €BpPOTO, CbIMACHO Yn. 29 oT 3akoHa
3a bHb, B cnyyan ye no lMapTugarta nma 3agbixeHns B
Obnrapckn nesoBe, Msgatenar npeusuncnssa
Kopurpa ObMKMMWS OCTaTbK MO MON3BAHWUS KpPeawT
CbobpasHO HOBWS KypC, KaTo pasMepbT Ha KopuripaHus
ObAr (TNaBHULA U ObKUMATE NUXBK) B Gbrrapcku
nesoBe e 6bae paBeH Ha gbmxumara oT TuTynaps
CyMa, [EeHOMMHMpaHa B €BPO B AEHs, npeaxoxaaly
BNW3aHETO B CUra Ha npomsHata B oduuuanHus
BanyTeH Kypc, NPen34mncrieH no HOBMS Kypc nes/ eBpo.
22.2. PasmepbT Ha 3afbiDKeHUATa Ha TuTtynsaps no
[oroBopa ce ycTaHOBSIBa Bb3 OCHOBA Ha 3anvcBaHusTa
no MapTtuga, BogeHa ot M3patens. 3anucBaHusiTa Ha
BCWYKM onepauuu, onepauuy u3sbpLuieHn ¢ Kaptata, ca
CYETOBOAHM [OKYMEHTM MO CMUCbiia Ha 3akoHa 3a
CYETOBOACTBOTO U Ce CMATAT 3a BEPHW [0 [0Ka3BaHe Ha
NPOTUBHOTO.

22.3. TuTynapat ce 3afgb/ikaBa fa 3anfiatv BCUYKM
n3BbpWeEHM OT lM3gatensa pasxogu CBbp3aHM C
00sBSBAHETO Ha KpeauTa 3a MPefcpO4HO M3UCKYEM,
KakTo W 3annateHute oT W3gatens aaBOKaTCKu
Bb3HarpaXaeHus, Bb3HarpaxneHus 3a npoLecyanHo
NpeACTaBMTENCTBO W/MNW M3BBPLLEHUTE OT W3patens
pasxogM B TM. W 3annateHuTe [ObpKaBHW TaKCu
CBbp3aHu C NpeanpueTuTe OT NOCNEAHWS LencTBus 3a
NPUHYAUTENHO CbOMpaHe Ha AbmxkumMUTE OT TUTYnsApS
CYMW, BKITHOYMTENHO MO CbaebeH pes.

22.4. TopgbpxaHute oT M3patens apxveBu  Ha
HapeXdaHusaTa 3a W3MbIHEHWE Ha onepauuum M Ha
Apyrata uHopmauus, ce npuemaT 3a OKOHYaTEemnHo
[0Ka3aTeNCTBO 3@ TAXHOTO CbAbpXaHWE, KaKToO W 3a
BPEMETO, KOrato ca nogafeHun Uiv U3MbIHEHU.

22.5. Tutynapat/OnpaBOMOLLEHMAT  nonssaten ce
cbrnacsBa BbB Bpb3ka C Mon3eaHeTo Ha Kaprara, oT
cbobpaxeHnss 3a curypHocT ga Oboe 3acHemaH ¢
TEXHWYECKW CpefcTBa, a TenedOoHHUTE pa3roBopu fda
Obaar 3anucBaHK, kKaTo B criyyait Ha cnop Msgatens nma
NpaBo [da non3Ba 3anucuTe Kato [0Ka3aTeNCTBEHO
CpeAcTBo.

22.6. M3patensaT, no CBOS MpeleHka, MMma npaso Ada
NPEXBLPAN B3eMaHWUATa CU cpeLyy TUTYNsps Ha TpeTo
nuue. B 1031 cnyyan TutynapsaT uma npaso da Hanpasu
CpeLLy TPeTOTO JIULE BCUYKM Bb3PaXKEHUS, KOUTO € UMar
cpewly WN3parens.

3A N3OATENA:

22.7. Tapudpata e HepasgenHa yvact ot [orosBopa U
HacToswmTe Obww YCIOBUS "
TutynapsT/OnpaBomoLLEHMs non3saten Aeknapupa, ve
€ 3ano3HaT C Hes W npuema npunaraHeto W B
OTHOWeEHMATa My C lM3paTtens, BeAHO C  BCUYKM
W3MEHEHMs 1 [OMbIHEHWS KbM  MOMEHTA Ha
npunaraHeTo M.

XXIIl. NIPOMEHU B OBLUWUTE YCNOBUA

23.1. /3patensaTr uma npaBo eOHOCTPAHHO Aa MPOMEHS
HacToswmTe O6WM ycnoBus. BCUYKM M3MEHEHUS W
[OMblHeHMs B HactoawmTte OBwm ycnosus ce
U3BBLPLLBAT MO pelleHne Ha CbBeTa Ha AupekTopuTe, 3a
KOeTo W3patenat  yBegomsiBa  Tutynspsi/
OnpaBoMoLLeHKs non3eaTen nNpeaBapuTenHo, B CPOK He
no-manko OT ABa Meceua npeau gatata, Ha KosTo e
NPEAnoXeHO NPOMEHUTE Aa BNs3aT B cuna, KaTto
NPeAoCTaBs Ha XapTUEH N ApYr ObAroTpaeH HocuTen,
BbB BMO Ha pasbupaem TekcT, uype3 0OsBNeHus B
ocucute cu 1 B ogmcute Ha [TbpBa MHBECTULMOHHA
Banka” Al, u3npallaHe Ha eneKkTPOHHO CbobLLeHWE, MO
TeneoH, eneKkTpoOHHa nowa, Ha agpec 3a
KOpecrnoHAeHUMs, Ha MHTEPHET CTpaHuLaTa c1 Ha agpec
www.diners.bg, B V3Bnevenneto no Kapta unu no apyr
noaxodsLy HauwH, onpegeneH ot Wsgatens, 6es ga e
HeobXoanMMO NOANUCBAHETO UM.

23.1.1. TuTynapsaT moxe fa npueme wunu fa
OTXBbPNM U3MEHEHWSITa Mpean AaTtaTta, Ha KosTo e
NpeasiokeHo Aa BNs3aT B cuna.

23.1.2. TpomeHnte B 0BMEHHUTE KypcoBe ce
npunarat  HesabaBHo u  6Ge3  npenBapuUTeNiHO
yBegomneHue. [pu nbpBa Bb3MOXHOCT M3patensat
ocurypsiea Ha pas3rnonoxexue Ha
Tutynsaps/OnpaBoMOLLEHMS NOS3BATEN NPOMEHUTE, KAaTO
0bsBsiBa NpPUNOXMMNUTE OOMEHHM KYPCOBE HA MHTEPHET
cTpaHuuata e www.diners.bg 1 Ha xapTueH HocuTen B
ocucute cu 1 B ogmcute Ha [TbpBa MHBECTULMOHHA
BaHka” All.

23.2. B cnyyan 4ye TuTynapsT He € CbrmaceH c
NpOMeHnTe, TOM WMa NpaBO fa Npekpatn HezabaBHO
[loroBopa npeau fJatata, Ha KOSTO € MpeasioxXeHo
NPOMeHWTe da Bna3aT B CUna, C MMCMEHO YBEAOMITEHWE
no pega Ha pasgen XVIII ot Hactoswmre OBy
YCroBUs, Cref Kato noracv u3usno 3afbimkeHusTa cu
kbM M3partens. Ako Tutynapsat He npekpatu [Jorosopa
[0 JaTaTa Ha Bru3aHe B cuna Ha NpoMeHuTe, ce cyuTa
Ye TOM 1 € npuen u e 06BBP3aH OT TAX.

23.3. spatenar ocurypsiBa Ha pasnofioxXeHWe Ha
TutynsapsiHuBaTa B NIMXBEHUTE MPOLEHTU M OBMEHHUMTE
KypcoBe, kaTo r1 0bsBsiBa Ha XapTWeH HOCWUTESN B CBOW
ochuc u B GaHkoBMTE CanoHu Ha ,ITbpBa UHBECTULMOHHA
6aHka” ALl unn Ha UHTEPHET CTpaHMLAaTa Cu N Ha apyr
ABbIrOTPaeH HOCUTEN, OCBEH KOraTo Mexay CTpaHuTe no
[loroBopa e yrosopeH Apyr CpPOK UMK HaumH, Mo KOWTO
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WH(opMaumsTa
pasmnoroXeHue.
23.4. Tapudpata ce M3MeHs U JOMbMBa C PeLleHne Ha
CbBeTa Ha aupektopute Ha [ainnbpc Knyd bvarapus®
Al AxryanHata Tapugha ce ocurypsiBa  Ha
pasrnonoxeHne B ogucuTe Ha upatens, B GaHkoBuTe
canoHn Ha ,[TbpBa WHBECTMUMOHHA 6GaHka” Al u Ha
WHTEPHET CTpaHuuata Ha agpec www.diners.bg.
W3paTenat obsBsBa NpoOMEHUTE Hail-mManko 2 Meceua
npeau BNW3aHETO WM B cura, OCBEH ako Te ca Mno-
BnaronpuaTHu 3a noTpebuTens, nNpu KOETO BnM3aT B
cuna HesabasHo.

TpsbBa [fa Ce npegocTaBM  Ha

XXIV. KOPECNMOHAEHLUMUA

24.1. KopecnoHfeHuusTa Mexgy CTpaHuTe ce BOau B
nucMeHa opma Ha agpeca Ha Wsgatens, Tutynsaps u
OnpaBomoLLeHnst nonssaten, MocoveH B WckaHeTo U
[orosopa.  Bcuukn yBefomneHns Mmexgy CTpaHute
MoraT fAa Ce W3BbpwBear B NUCMeHa dopMa Ha
nocoyeHuTe agpecu, no akc u/ unm no e-mail, oceeH
ako B Hactoswmte OO6WM yCnoOBMA U KOHKPETHUTE
[OrOBOPU He € M3PUYHO NpedBUAEH ApYr HauvH Ha
yBEAOMSIBaHE.

24.2. Tpn npomsiHa Ha agpeca Ha MOCTOSHHOTO CM
MecToxuBeeHe e-mail, dakc W/ unum Ha Opyrn AaHHM,
nocoyenn B lickaHeto wvnmu [oroopa, TuTynspsrT,
pecn. OnpaBoMOLeHMs mnon3eaten, € [AbXeH Aa
yBegomu M3gatens B 7-OHEBEH CPOK OT HACTBMNBAHETO
Ha ToBa 0OCTOATENCTBO. B npoOTMBEH Cryyanm BCUYKM
YBEAOMIIEHNS, MOKaHW W CbOOLIEHUS, M3NpaTeHn OT
W3patens Ha nocneaHus NOCOYeH oT
Tutynaps/OnpaBoMOLLEHNS non3BaTen agpec uvnu e-
mail ce cunTaT 3a BpbYeHN.

243. B cnysan Ha obpasyBaHe Ha CbaebHO
MPOM3BOACTBO MO CMOP, Bb3HUKHAN BbB BPb3KA CbC
CKMIOYBAHETO,  W3MbIHEHMETO,  TbIKYBAaHETO WK
npekpaTtsBaHeTo Ha [oroBopa 1 HactoswmTte 06w
yCroBusi, nocoyeHnTe B [JoroBopa agpecu Ha CTpaHuTe
Lie ce cumTaTt 3a cbaebHu agpecn no cmucbna Ha MK
3a BpbYBaHE Ha NPU30BKM 1 CHOBLLEHNS OT Cbaa, OCBEH
ako CbOTBeTHaTa CTpaHa W3pWYHO He YBeAOMM Apyrata
3a npoMsHa Ha cBOs agpec. V3gatenar He Hocu
OTTOBOPHOCT nped TuTynaps 3a NpUYMHEHU Bpeau B
ClyyaWTe  Ha  HeyBeAOMSIBAaHE  WNW  MOJSTY4EHO
HEeHaBpPEMEHHO yBeOMIEHMe.

XXV. XANBU/BB3PAXEHUA. PA3PELLABAHE HA
CMOPOBE. NPUNOXWMO NPABO

Xanbu BbLB Bpb3ka ¢ non3BaHeTo Ha Kaprta u
U3BBPLUEHUTE NNATEXHU onepaLum ¢ Hes

25.1. Tutynapsat/OnpaBOMOLLEHNAT nonasaten uma
npaBo Aa nogaeBa MUCMEHW xanbu BbB Bpb3ka C
nonseaHeTo Ha Kaptata v U3BbpLUBAHETO Ha NIaTEXHM
onepauuv ¢ Hes no npeasuaeHus ot Msgatens ped. Kem

3A N3OATENA:

kanbaTa cu TOW CregBa fa MPUOXM BCUYKA AaHHU W
[OKYMEHTH, [okasBaly ocHoaTenHoctta W. C orneg
00EKTUBHOTO pasrnexgaHe Ha anbata, pellaBaHe Ha
criopa U €BEHTYalHOTO  KOpUrMpaHe Ha  IpeLuku,
W3patensT  wma  npaBo  ga noucka  OT
Tutynsaps/OnpaBoMOLLEHUs Non3saTen npeLoCcTaBsHETO
Ha JOMbIHUTENHN AaHHU U JOKYMEHTH.

25.1.1. Xanbute ce pasrnexgar B cpok oT 15
(neTHageceT) paboTHK AHM OT AaTtata Ha NoryYaBaHeTo
UM OT V3paTens, OCBEeH ako ce Hanara yabixaBaHe Ha
TO3W CpoK, 3a KoeTo Tutnapsat/OnpaBOMOLLEHUAT
nonssaren NMCMeHo Lie 6bae YBEAOMEH.

25.1.2. 3a pata Ha nmonyvaBaHe Ha xanbatace
cunTa [EeHAT Ha nonyyaBaHe OT M3gatens Ha BCUYKK
LOKYMEHTH, [10Ka3BaLLyM OCHOBATeNIHOCTTa 1.

252. Xanbute Ha  Tutynaps/OnpaBoMOLLEHMS
nonseaten 3a NnallaHns, M3BLPLLEHN Ha TepuTopusTa
Ha cTpaHaTa, ce pasrnexgar no pefa, npeaBuieH B
[EeNCTBaLLOTO 6brapcko 3aKOHOAATENCTBO.

253. XKanbute Ha  Tutynaps/OnpaBoMOLLEHMUS
nonseaten 3a nnawaHus, M3BbPLIEHM B YyxOuHa
(chargeback), ce pasrnexgat u no peg, onpeaeneH ot
Diners Club International.

25.4. B cnyyanTe Ha ocnopeHo nnaiaHe MspgatensT ce
3adbnxasa fa npegnpueme BCUYKM eNCTBMS 3a 3aliuTa
nHTepecuTe Ha Tutynaps/ OnpaBoMOLLEHNS non3BaTen.
25.5. AKo ce ycTaHOBMU, Ye Bb3paxeHusTa Ha Tutynsps/
OnpaBoMoLieHnst  non3eaTenl  ca  OCHOBATeSlHM,
W3paTtensT Bb3CTaHOBSIBA  OCMOpeHaTa Cyma Mo
MaptngaTa. B npoTuBeH criyyail OCMOPEHOTO nnallaHe
ocTaBsa 3a cMeTka Ha Tutynsaps. Mpu HeoBoCHOBAHO UK
HEOCHOBATESHO OcrnopBaHe Ha onepauus ¢ Kaptata
Tutynapsat sannawa Ha Mspatens Takca CbrmacHo
Tapudara.

256. B cnyyan uye Tutynsapst/OnpaBoMOLLEHUST
nonseaten He € CbrnaceH C u3xoga OT npoueayparta no
ocnopBaHe Ha onepauusta unu Wspatenst He ce
npousHece no xanbata B CbOTBETHUS CPOK, BKM. Mpw
YCNOBMATA Ha YyAbiKaBaHETO My, TOA WMa npaBoO Aa
OTHece cropa 3a pasrnexgaHe npeg [omuputenHata
KOMUCKMS 3a MnaTexHW cnopoBe kbM KomucusaTa 3a
3awwmTa Ha notpebutenute Ha aapec: rp. Codmst 1000,
nn. ,Cnaseikos® Ne 4A, et.3, TenedoH+359 2 9330565,
akc + 359 2 9884218, enektpoHHa nowia
adr.payment@kzp.bg, MHTEPHET cTpaHMua www.kzp.bg 1
http://abanksb.bg/pkps, wnm pa ce o0ObpHe KbM
KOMMETEHTHWS ObNrapckut Cba.

Bb3paxeHus BbB Bpb3ka ¢ [loroBopa 3a Kpeaut

25.7. TuTynapaT MMa npaBo fJa nogaBa MUCMEHU
Bb3paXeHNs BbB Bpb3ka C NPedoCTaBeHWUs KpeauT no
npeasuaeHns oT Msgatens ped 3a nogaBaHe Ha
Bb3paXeHWss M pellaBaHe Ha cropose. M3pgatensT ce
npousHacs W yBedOMsBa MUCMeHO Tutynsaps 3a
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PELUeHNeTO CU MO BCAKO MOCTLMUMO Bb3paXeHWe BbB
Bpb3ka ¢ [loroBopa B 30- OHEBEH CPOK OT JartaTa Ha
nomnyyasaHeTo My oT U3gatens.

25.8. Tutynapat uma npaBo da cesupa Komucuata 3a
3awmta Ha notpebutenute Ha agpec rp.Codms,
n.k.1000, nn. CnaeenkoB Ne 4A unu Ha agpecute Ha
CbOTBETHUTE PErMOHANHK LIEHTPOBE, KaTo NOAAaBa Xanbw
cBbp3aHm ¢ [lorosopa.

25.9. Tutynapat uma npaso da cesvpa Komucusta 3a
3aWwmMTa Ha notpebutennte B CryyailTe Korato ca
HapyleHn npaBaTa WM 3aKOHHUTE MYy UHTEpecH,
BKMKOYUTENHO KoraTo 3gaTenst He ce e NpousHeCHn B
npeasuaeHns B T7.25.7 CPOK, UMK KOraTo PeLLEeHWNeTo Ha
W3patens He ygoBnetBopsBa TUTYNSpS M NOCNELHWST
Kenae  W3BbHCEOBOHOTO My  pasrnexgaHe  OT
CbOTBETHUS U3BBHCHAEOEH OpraH.

25.10. 3a BCcuYKkM HeypeneHu B [loroBopa U HacTosWwmTe
Obwm ycnoeus BBLAPOCKM Ce MNpunaraT CbOTBETHUTE
HOPMaTMBHW aKkToBe OT [eicTBawoTo  Bbnrapcko
3aKoHo4aTEeNCTBO, a Korato € MpuNoXuMo -
[ENCTBalLMTe MNpaBuna Ha MeXAyHapoOHUTE KapToBM
opranusaumm Diners Club International w/unn aktosete
Ha EBponenckus Cbro3.

25.11. Bcuykmn cnopose, Bb3HUKHANWM MeXgy CTpaHuTe
BbB Bpb3ka C M3Mb/HEHMETO MMM TbIKYBAHETO Ha
[orosopa v HacTosiwmTe OBLM yCcnoBus, ce pelasat no
B3aMMHO CbIMacue Ha CTpaHuTe, a ako TakoBa He Gbae
NOCTUTHATO, BCSIKA OT CTpaHUTE MOXe Aa OTHece cropa
3a pellaBaHe npe KOMMETEHTHIUS Bbnrapcku CbA.

XXVI. QEKNAPALIKUN
26.1. C nopnucBaHeto Ha WckaHeto u [orosopa
TutynapsT/OnpaBoMOLLEeHWs Non3BaTten geknapupa, Ye:
26.1.1. cBeAeHusATa n LOKYMEHTUTE,
NPeaoCTaBEHN OT HErO BbB BPb3Ka CbC CKMOYBAHETO Ha
[loroBopa ca AeNCTBUTENTHMW, BEPHU U U34epraTesiHu;
26.1.2. He e cTpaHa no CbaebHU, apbuTpaxHm
WNW  agMUHUCTPATMBHM MNPOM3BOACTBA, M He ca My
W3BECTHM MPEACTOSAWM MMM Bb3MOXKHM MMYLLECTBEHM
NPeTeHUMN Ha TPETW Nuua, unu apyrm cuoutusi, KouTo
Ouxa MOrMM [Oa OKaxaT CbLUECTBEHO HebnaronpusiTHo
Bb3AENCTBNE BBbPXY CMOCOOHOCTTAa My Aa M3MbIHsBA
3agbixeHuaTa cu no [loroBopa u HactosawmTe OB
yCnoBus;

3A N3OATENA:

26.1.3. ce 3agbnxaBa Aa He usnonsea Kaprtata
B HapylweHue Ha BanyTHUs pexuMm Ha Penybnuka
bwnrapus;

26.1.4. paBa cbrnacveto cu WMspgatenar pa
npeaocTaBs AaHHW 3a KPEAUTHWS NIMMUT, onepauuuTe 1
OPYTM [aHHW 33 CbCTOSHMETO Ha MapTugata Ha
CbOTBETHUSA OMnepaTtop B CTpaHata uwnu B uyxOuHa,
BKMIOYMTENHO [AaHHW 3a pasMepa Ha MOKPUTUETO U
NMMUTUTE NO NapTUaaTa;

26.1.5. e cbrmaceH [Ja OTroBaps 3a BCUYKM
3a0bIDKEHUS,  MPOM3TWYALLM  OT  MON3BAHETO  Ha
KpeauTHWUTE KapTu, U3fafeHn no naptuaarta my.

26.1.6. e cbrnaceH Mspgatenar ga npexsbpnu
B3EMaHusTa Ci KbM Hero, npousTuyallm ot [orosopa, Ha
TpeTv nuua;

26.1.7. e yeepgomeH o1 WspgaTtens npeau
CKMoYBaHETO Ha [loroBopa W € 3arnos3HaT C BCUYKK
YCINOBUS Ha JOroBOpa 3a NOTPEOUTENCKN KPEAMT, KaKTO U
C nocneauuuTe B Cryvait Ha NPOCPOYEHN NnalaHns Ha
OBIDKAMU CYMU;

26.1.8. 13BECTHO MYy e, Ye [eKnapupaHeTo Ha
HEBEPHU WNM HembiHM akTu 1 obCcTosATencTBa €
OCHOoBaHMe 3a: 1) TbpceHe Ha  OTFOBOPHOCT,
BKIMIOYMTENHO MMYLLECTBEHA; 2) 0bsBSBaHE Ha KpeanTa
3a U3UANI0 M NPEeLCPOYHO U3UCKYEM;.

XXVII. 3AKITKOYUTENHW PA3NOPENBU

27.1. HepasgenHa yact oT HacToswmTte 06wy ycnosus
ca lWckaneto u [orosopa, Tapudata 3a Takeu u
komucuonn Ha JanHbpc Kny6 bBwnrapus“ A w
NPUIIOXEHNATA KbM TSIX.

27.2. Hactoswmte OOwm ycnoBust ca W3rOTBEHW Ha
OCHoBaHWe 4n. 298 ot TbproBCckMs 3aKOH, NPUETH ca OT
CbBeTa Ha aupektopute Ha JanHbpc knyb bbvnrapus Al
ucaBcuna ot 15.05.2020 r.
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