Diners Club

INTERNATIONAL
OBLLK YCNOBUA

HA “OAWHBPC KNYB BBIITAPUA” Afl 3A
W3OABAHE N MON3BAHE HA KOBPAHOWPAHU
PEBONIBUPALLIN MEXXOYHAPOOHU KPEAUTHHU

KAPTU DINERS CLUB/MASTERCARD

I. ONMPEAENEHUA

1.1. Mo cmucbna Ha Hactoswmte OBy ycnosus,
[loroBopa 3a w3gaBaHe W nonaBaHe Ha kobpaHaupaHa
peBonBMpalla MexayHapogHa kpegutHa kapta DINERS
CLUB/MASTERCARD u npegoctaBsHe Ha KpeguteH
nmmnT (oBBbPAPadT) (HapuyaH 3a kpatkocT “forosopa’),
ckrioveH Mexay [lonsBaten Ha MnaTeXHW yCnyru
(Twrynsap) v “OanHbpe knyd Bvnrapus” A, rp.Codws,
Byn. bunrapus 811, ¢ EWK 121230735 (HapuyaHo no-gony
‘Vispaten”), npuTexaBallo NULEH3 3a W3BBLPLUBAHE Ha
[ENHOCT KaTo NnaTexHa MHCTUTYUWS, npefocTaBsla
cnegHWTe NnaTexHu yenyru no un.4, 7.4, 6ykea "6” n un. 4,
1.5 o1 3MNVYIC, n3paneHa Ha ocHoBaHue PelieHne Ne 58
ot 03.06.2010 r. ot bvnrapckata HapogHa baHka, KosTO
ynpaxHsBa Hag30p BbpXy AENHOCTTa, AeicTBallo upes
lMbpBa nHBecTMUMOHHA baHka ALl (MUB Afl, baHkata), C
EVK 831094393, c apgpec rp. Codms, 6yn. parax LlaHkoB
37, KaTo npencTaBuTen, NOAUSMBIHUTEN W NapTHLOP B
PaMKUTE Ha CbTPYAHWUYECTBO MPW U3gaBaHe, npeanaraHe
W obcnyxsaHe Ha KpeauTHW kapTw, MickaHeTo 3a usgaBaHe
Ha KapTa (ckaHe), KakTo 1 BCUYKM UCKaHMS, MPUNOXEHNS,
[eknapauuu,  NOTBbPXOEHUS W ApYrM  MUCMEHM
CnopasyMeHnsi KbM TSX, MOCOYEHUTE MO-A0NY TEPMUHM
MMart CNeaHOTO 3HaYeHue:

a) ‘ToduweH npoueHm Ha pasxodume no
kpeduma” w3pa3sBa obWMTe pasxogu No KpeauTa 3a
Kpeautononyuatens, BKMOYBALLM BCUYKM pa3xogn no
KpeauTa (NMWXBW,TAKCU, KOMMCWOHM W [pyrn pasxoam
CbrnacHo 3akoHa 3a NoTpebuTenckns KpeamT, CBbp3aHu ¢
[orosopa), kouto TuTynapat TpsbBa Aa 3annaty,
W3paseHn KaTo roguwweH MpOoLEeHT OT oblms pa3mep Ha
KpeauTa;

6) [pamuceH nepuod” e onpegeneH B
HacToswmTe O6LM YCoBKS NEPUOA OT BpeMe, Npe3 KONTo
V3patenst He HauucnsBa yroBopeHata ¢ [loroBopa nuxsa;

B) ‘ama Ha nalexa’ e paTata, A0 KOSTO
TUTYNApAT € ATbXEH Aa norack W3UAno 3agbiKeHusTa,
hopmMmpaH¥ Npe3 U3TeKNns OTYETEH NEPUOA C N3gageHuTe
no Heroeo uckaHe Kaptu kbm lNapTtuaa, v He no- marko
0T MuH1manHaTa noracuTenHa BHOCKa; 3a fjaTa Ha nagexa
ce cyuTa 15-T0 yncno Ha mecella, creaBaly U3TUYAHETO Ha
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OTYETHMSA Nepuoa, a ako 15-To uncno e HepaboTeH aeH,
[aTtaTta Ha nagexa e MbpBuAT cneapall, paboTeH [eH;

r) “UseneyeHue no Kapma® e HOKYMEHT Ha
ObAroTpaeH Hocuten, u3aaaeH ot Msaartens Ha Tutynsps,
3a BCsKa OT u3gageHuTe kbM [apTtuparta KapTu, KOMTO
CbbpXa MHPOPMaLMS 3a WU3BBPLLEHUTE Ornepauun Cbe
cboTBeTHaTa KapTa, BKMKOYMTENHO [LaHHW 3a CymuTe,
[arara v Buaa Ha W3BbpLLEHUTE onepauuy npes U3Teknus
OTYEeTEH nMepuod, W3non3BaHata MnnaTtexHa Mapka,
MuHWManHaTa noracuTeniHa BHOCKa, MeCeyHaTa YneHcka
TaKca, BCUYKM Takey IbMKMMU KbM TPETMU NULA BbB Bpb3ka
C Mon3BaHN NpeumyLLecTBa Ha kapTaTa, ako UMa TakuBa,
ApyruTe uauckyemn cymu u [latata Ha nagex, CbrnacHo
[orosopa, HacToswwmTe 06wy ycnosus n Tapudarta;

n) JMMnpuHmep* e MeXaHU4HO YCTPOWCTBO 3a
W3BbPLIBAHE HA NMAWaHWs Ha CTOKM WAM YChyru npu
TbProBeL, Ype3 CHEMaHe Ha OTnevaTbk OT KapTaTa BbpXy
cneumanHo n3paboTeHu 3a LenTa pasnucku (slips);

e) ,MIHOusudyarneH kpedumeH nUMUM no kapma”e
pasmepbT, onpedeneH OoT  TuTynaps, [0  KOWUTO
OnpaBoMOLLEeHNAT non3eaTen Moxe fa nonssa ¢ Kaprara
3a TEeKylms OTYEeTeH Nepuog M KOWTO FIUMUT BEOHO C
BCUYKW VIHOMBUOYANHW KPEOUTHU NIMMWTW Ha U3padeHuTe
no uckae Ha Tutynsps Kaptu no Maptuga He moraT ga
npeBuLLaBaT MaKCMManHus pasmep Ha KpeauTHus numuT,
onpegeneH ot Uagatens B [lorosopa;

X) ‘Kapma” e poroBopeH wmexay Waspatens,
Tutynaps n  OnpaBOMOLUEHUS Non3BaTeNl nnaTexeH
WHCTPYMEHT, npeacTaBnsgaLy pesonBMpaLla
kobpaHaupaHa mexayHapoaHa kpeamtHa kapta DINERS
CLUB/MASTERCARD, w3pageHa ot W3pgatenss Ha
OnpaBoMoLLeHNs Non3BaTen, BbpXy KOATO € 3anucaHa
WHGOPMALMS MO eNEKTPOHEH HAYMH U KOSITO Ce 13nonasa
MHOTOKpaTHO 3a wuaeHTUdmukaums Ha OnpaBOMOLLEHMS
nonaeaten, W 3a OTAanevyeH 4OCTbN OO0 COBCTBEHM Ha
TuTynspsa napuyHn cpeactea nivunu ao KpeauteH numuT B
pasmep 1 Npu yCrnoBums cbrnacHo [loroBopa 1 HacTosawuTe
Obwwm ycnosus;

3) “KpeOumeH numum’ e MaKCUManHUAT pasmep
Ha KpeguTa (oBbpapadT), nocoyeH B [loroBopa, KOWTO
W3patendar paspelasa Ha TUTynsaps U KOWTO MOXe Ja ce
nonasa 4pe3 u3fageHnTe no uckave Ha Tutynsaps Kaptu
cbrnacHo [loroopa;

1) “‘MuHumariHa nozacumesnHa eHocka” e cymara,
KOATO TUTYNAPSAT € ANbXEH [a noracsiBa eXxeMeceyHo oT
[arata, criefBalla kpas Ha OTYeTHUS nepuog, Ao [artata
Ha nagexa, u npefcraenssawa 5% (neT npoueHTa) ot
[0ebuTHOTO cango no napTugaTta(cymata 3a  MbIHO
noracsiBaHe) KbM NOCNEAHUS JEH Ha U3TEKIUS OTYETHUS
nepuog, HO He no-manko ot 10 nesa unu Lenus pasmep Ha
ycBOeHust KpeauteH numuT, ako e no-manbk ot 10 nesa;

) ,06e3neyeHue” e BCAKO MOPBUUTENCTBO,
rapaHUusi, 3anor, 3anuc Ha 3anoBef, NPeAOCTaBeHW OT
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TUTYNsAps,  KOETO  Ocurypsisa  Bb3MOXHOCT — Mpw
HenoracsiBaHe Ha Ab/XWUMa cyma no kpeauTa, chlyaTta Ja
Oboe cbbpaHa crnoped BuAa Ha NPeJOCTABEHOTO
obe3neyeHue 1 No NpeaBUOEHNS OT 3aKOHa pe;

k) “OnpasomouwjeH non3samen” e TUTYNAPSAT UK
ApYro usmnyecko nuue, nocoyeHo B MickaHeTo, Ha MMeTo
Ha KOETO N0 HapexgaHe Ha Tutynapsa e u3fageHa
KpeauTHa kapTa kbM lNapTtuaa;

n) “OmyemeH nepuod” e BCEKW nepuog OT cpoka
Ha JenctBue Ha [loroBopa, cuuMTaHo OT 1-BO 4MCnO Ha
BCEKW KaneHgapeH Mecel, 40 NOCMeaHO YNCO0 Ha ChbLuus
MeceL, BKIIOUYMTENHO;

M) , 061 pa3xoa no kpeauTta 3a notpebutens” unm
,ObL pa3xoa” ca BCUYKM BUOOBE pa3xoau Mo Kpeawta,
Taka kakto ca onpegenenu B [P.§1, 1.1 o 3akoHa 3a
notpebutenckus kpeant (3M1K).

H) "[Mlapmuda" e pasyer, BogeH ot M3patens
WHOMBUAOYAIHO 3a BCsAka KapTa, Mo KOMTO B eNIeKTPOHHA
thopma ce 0Tpa3siBaT CHETOBOAHNTE 3annCBaHNS - OTYMUTaT
ce onepauunTe, n3BbpLLeHn ¢ KaptaTa u noralieHusTa Ha
rmaBHUUaTa, NUXBUTE, TaKCWTe W ApYruTe pasHOCKM,
ObIKUMKM 0T TuTynsps BbB Bpb3ka C M3daBaHe W
nonssaHe Ha Kapta. M3gatensat uma npaso cnyxebHo ga
3akpwe MapTugata npu u3TyaHe 1 HENOLHOBSABAHE Cpoka
Ha [JoroBopa;

0) ,Pexum oHnanH* (online) e pexum, Npu KONTO
BCAKA Onepauus C NnaTexHa KapTa HesabaBHO ce
opobpsiBa OT aBTOpU3aLMOHHATa CUCTEMA Ha JOCTaBYMKa
Ha NNaTeXHW ycnyry, u3aaTen Ha nnaTexHa kapTa, Unm Ha
obcnyxBalums ro onepaTop Ha KapToBa cUCTEMA, KbM
KOSTO 4pe3 TeNekOMyHWKaLMOHHa cpefja € CBbp3aHo
TEPMUHANHOTO YCTPOWCTBO, OT KOETO Ce W3BbpLUBA
nnaTtexHara onepaums;

n) ,Pexxum ocnann® (off-line) e pexum, npu KonTo
onepauusTa ¢ nnaTexHa kapta ce u3nbnHsea 6e3 ga ce
manckBa  ogobpeHme B peanHo  Bpeme  OT
aBTOpMa3aLMOHHaTa CUCTEMa Ha uM3gatens WM Ha
obcnyxBsallma ro onepatop Ha KapToBa cucTeMa, Wnu
MeXxayHapoaHa aBTOpU3aLOHHa CUCTEMA;

p) “Tapugpa” e Tapuchata 3a TaKcure,
KOMMCWOHMTE W NXBUTE 3a W3gaBaHe W 0OCNyxBaHe Ha
kpeputHu kaptn DINERS CLUB, npueta ot CbBeta Ha
AovpekTopute Ha W3gatens, 3aefHO C BCUYKM HEWHU
W3MEHEHUs W [OMbIIHEHWS KbM [aTaTa Ha HEMHOTO
npunaraHe;

C) ,TepmuHanHo ycmpoticmeo ATM (Automated
Teller Machine)” - ,ATM” unu ,6aHkomat” e yCTPONCTBO 3a
TerneHe Ha napu B Opol, nnawaHe Ha ycnyry,
W3BBPLUBAHE HA MPEBOAM MEXAY NNaTEXHW CMETKM, Ha
CNPaBOYHM 1 APYTY NNATEXHN 1 HENNATEXHW OnepaLuu;

T) ,lepmuHanHo ycmpotcmeo [10C* (Point of
Sale, Point of Service)” - ,lTOC” e ycTponcTBO, Ype3 KOeTo

3A U3OATENSA:

Ce M3BbPLLBA NNaLljaHe Ha CTOKM 1 YCNyri UNn nonyyasaHe
Ha napu B Bpoil Ypes U3nonaBaHe Ha NnaTexHa KapTa;

y)  “Tumynsp” e  u3nmyecko  nuue-
Kpeoutononyyaten, ¢ Kouto W3gartensar ckmoysa
[orosop.

®) ,be3koHTaKkTHa onepauns” e BCska onepaums
(TpaHcakums), HapeaeHa C KOATO M Aia e nnaTtexHa Mapka
(MasterCard/Diners) ot kobpaHaupaHaTa kapta DINERS
CLUB/MASTERCARD Be3KOHTaKTHO - c
nobnuxasaHe/gonup go TepmuHanHo yctpoicteo (MOC,
ATM).

X) ,kobpaHaupaHa kapTa DINERS
CLUB/MASTERCARD ” e kpeauTHa kapTa, u3gageHa ot
OanHbpc kny6 Bwnrapus All, cbBmecTsBalla [ge
nnatexHu mapkn - DINERS CLUB n MASTERCARD wu
ocurypsiealla  Bb3MOXHOCT  Ha  OnpaBomoLLeHns
nonssaren Aa npegnoyete efHa OT TAXMPU OCbLLECTABAHE
Ha KOHKpEeTHa onepauus ¢ kapTara.

) ,natexHa mapka“  03HayaBa  BCSKO
HaWMeHOBaHuWe, M3pas, 3HaK, CUMBOI B MaTepuaneH uu
UMchpOB BMA UMW CbYETaHKe OT TSIX, KOETO MOCOYBA MO KOSt
nnaTexHa KkapToBa CXema Ce W3BbpLUIBAT MAATEXHM
onepawuu, CBbp3aHu C kapTa.

4y) ,natexHa KapToBa cxema“ 03Ha4yaBa edMHEH
Habop OT npaBuna, NPaKTWUKK, CTAaHAAPTM W/MNW HACcOKM 3a
npunaraHe OTHOCHO  W3MbIHEHWETO Ha  MMaTEeXHU
onepaumu, CBbp3aHu C KapTu, KOWTO e OTAeneH OT BCaka
WHPaACTPYKTYpa UK NnaTexHa cuctema, noaabpxalia
(DYHKLMOHMPAHETO My U BKMKOYBA ONPEAeneH opraH unm
cybekT 3a B3emMaHe Ha peLeHus, OTroBsApsL, 3a
(DYHKUMOHMpaHeTo Ha cxemata (Hanpumep Diners Club
International, MasterCard);

w) ,3D napona“ e efHOKPaTHO BanuAeH Kof,
cnyxew, 3a wugeHTuduumpade Ha OnpaBomoLLeHNs
nonagaten M NOTBbPXKAaBaHe Ha TPAHCAKLMN B MHTEPHET
npu TbProsuu, yyacteaw B nporpamarta ProtectBuy,
nonmyyaBa Ce Ha MpeaBapuUTENHO pPErucTpupaH npu
W3patens mobuneH HOMep, 3a KOHKpeTHa Mokynka u e
BanuaeH 5 MUHyTK.

w) “ProtectBuy” e nporpama, 6asupaHa Ha 3-D
secure protocol, 3a [OOMbIHUTENHA CUIYPHOCT MpU
nnawlaHusTa B MHTEPHET Ha MeXOyHapoaHaTa KapToBa
opranusaums Diners Club International;

IIl. NIPEAMET

2.1. Hacroswmte OBy ycrosust ypexgat OTHOLLEeHusTa
vexgy MWspatens, Tutynaps wn  OnpaBoMoOLyeHMs
nonagaten no NOBOZ W3gaBaHe, Non3saHe, obcnyxsaHe 1
ynpaBneHne Ha peBonBupalla kobpaHaupaHa KpeguTHa
kapta DINERS CLUB/MASTERCARD w1 ycnosusTa 3a
npepocTaBsHe, nona3saHe M noracsisaHe Ha KpeauTHus
numnT cbrnacHo [Jorosopa. Hactoswmrte O6wm ycnosus
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npeacTaBnaBaT HepasgenHa yact oT  [lorosopa u
VckaHeTo.

2.2. CoeBpeMeHHO Mpeau noanucsaHeTo Ha [lorosopa
[OCTaBYMKLT Ha NMaTexHW ycnyru npepocTaBs Ha
notpebutens scHa n 0bekTMBHa MHOPMALMS 33 BCUYKN

NnaTeXHW Mapku Ha pasronoXeHne U  TEXHWUTE
XapaKTEepPUCTUKH, BKITOUMTENTHO TAXHATA
(PYHKLMOHAHOCT, pasxo4m U CUrypHOCT.

lll. OBLLM NONOXEHUA

3.1. B um3nbnHeHne Ha u3uckBaHusta Ha  3M1YMC u
HOPMaTWBHMUTE aKTOBE MO MpunaraHeTo My 3a
npegocTaBsHe Ha  npedsapuTenHa  WHdopMmauwms,

W3patensat ocurypsisa Tean O6wy ycnosus u Tapudata
Ha pa3nonoXeHWe Ha nonasaTenuTe No LOCTbMEH HaYMH
ype3 00sBSBAHETO WM Ha MHTEPHET CTpaHWuata Ha
W3patens Ha agpec www.diners.bg, unu no gpyr HaumH Ha
OBbATOTPaeH HocUTEN BbB BUL Ha pasbupaem TekcT Ha
Obnrapcku €3uk U B 4OCTbIHA (hopMa 1 B U3MbIIHEHME Ha
W3NCKBaHWATA Ha 3akoHa 3a MOTPebuTenckus Kpeaut
OCurypsiBa Ha pasnonoxeHue B OaHKOBUTE CarioHM Ha
obenyxeallara 6aHka ,[TbpBa nHBeCTULMOHHA BaHka” Afl
usanata npeasaputenHa nHcopmaums Ha Motpebutenure,
B CPOK, AOCTaTbyeH 3a B3eMaHe Ha WHGOPMUPaHO
peLLeHre, CbOTBETHO 3a CKIl0YBaHe Ha JOroBop.

3.1.1. Tpn noucksaHe Wspgatenat moxe [fa

OCUrypu  Ha  pasnofioxXeHWe  NpeaBapuTenHata
nHgpopmaumns no 3MYMNC no HauvH, pasnuyeH ot
nocoyeHuns B 7.3.1., Npu Takcu cbrnacHo Tapudarta.
3.2. KapTara e npegHa3Ha4eHa 3a nonssaHe B CTpaHaTta u
B YyxOMHa Ype3 TepMUHaIHK YCTPOMCTBA, 0603HAYEHN C
TbproBckata Mmapka Ha DINERS CLUB/ PULSE/
DISCOVER unm MASTERCARD, KaTo Ha
OnpaBoMoLLeHNs Non3saTen e AafeHa Bb3MOXHOCT 3a
n360p Ha nNpegnoYnTaHa nnaTexHa Mapka 3a pasnnallaHe
Npu BCsiKa TpaHcakuusi, kato Magatensar ce 3agbikasa fa
W3NbHABA MO  HapexgaHe Ha  OnpaBOMOLLEHMS
nonsearten crnegHuTe onepaum:

3.2.1. nnawaHe Ha CTOKU U YCIyr 1 nosy4YaBaHe
Ha napu B 6pon upe3 MOC nunn umnpuHTEp;

3.2.2. nnaiyaHe Ha CTOKW W YCIyru, KakTo 1 NpeBog,
MeXay CMeTKW Ype3 BUPTYamnHu TePMUHAIIHU YCTPOMCTBa
noc;

3.2.3. TerneHe Ha napyu B Bpoit upe3 baHkomar;

3.24. npesog Mexay nNMaTeXHW CMETKM K
nnawaHe Ha ycnyru uypes 6aHkomar B cTpaHaTa, npu
OCUrypsiBaHe Ha TEXHMYecka BB3MOXHOCT 3a ToBa OT
CbOTBETHUTE KapTOBW ONepaTopy;

3.25. cnpaBo4yHM K
HennaTeXHN onepauu.

apyrn - nnatexHu U

3A U3OATENSA:

IV. U3OABAHE HA KAPTA

4.1. Mo nckaxe Ha Tutynapsa Upatensat usgasa Kapta kbm
MapTuga, 3a koeto Wapatenat v TuTynapaTt nognucsat
[orosop.

4.1.1. Mo uckaHe Ha Tutynaps WN3patenat usgasa
pormbnHuTenHu Kaptu no MapTtuga, B T.4. HA UMETO Ha
Tpetn nuua (OnpaBoMOLLEHM MON3BaTENH), NOCOYEHN OT
Tutynaps B VickaneTo.

4.1.2. Mspatenat cu 3anassa NpaBoTo Ja OTKaxe
n3paBaHeTo Ha KapTa, 6e3 4a noco4Ba npuymHUTE 3a TOBA.
4.2. KpegutHata Kapta e nepcoHanHa- Ha (u3nyecko
nuue-OnpaBoMoLLEeH non3eaTen, aBTopusmpaHa Ha 6asa
WHouBsuayaneH KpeauTeH NUMKT, CbracHo YCnoBusTa 3a
Non3BaHeTo My.

4.2.1.M3patenat yBegomssa vpes M3BneyeHneTo
no Kapta Tutynsps 3a BCAKO AOMYyCHATO HaABULIEHME Ha
WHousugyanHus  kpeauteH numut 0T OnpaBOMOLLEH
nonagates, BCeACTBME Ha U3BbPLLEHA TpaHCaKLus u/ unu
HaumcneHu ot Msgatens Takeu, KOMUCUOHM, NNXBH.

4.2.2. 3patensar He e CTpaHa B OTHOLUEHMATa
mexagy Tutynaps n OnpaBOMOLLEHWs nofi3Baten npu
HafBuWwaBaHe Ha VHOMBMAYanHWA KpPeauTeH NUMUT Ha
Kapra.

4.3. Bcaka Kapta ce wu3gaBa 3aefHO C YHWKaneH
nepcoHaneH uaeHtugukauymoneH Homep (MAH). MAH-bT
npeacTaensBa KOMOMHALMS OT Hail-Marko YeTupu Ludpu
W Ccnyxu 3a ugeHTUduumpaHe Ha OnpaBOMOLLEHUS
nonagaten npu W3BbPLIBAHE Ha Onepauum CbrnacHo
HacToswuTe OBLm ycnosus.

4.4, TNH-bT 3a BCcska Kapta ce reHepupa aBTOMaTUYHO
npn w3gasaHeto W oT WM3patens n moxe ga Obae
npoMmeHsH ot OnpaBomoweHus  nonssaten. [o
npegaeaHeto Ha Kaprtata u [MMH-a KbM Hes Ha
OnpaBomolleHns nonseaten, Wapatenar ocurypsisa
3anasBaHeTo My B TalHa.

4.5. B cnyyan ye OnpaBomoLLeHnaT nonasaTen 3abpasu
ceost MWH, WU3gatenst, no uckaHe Ha Tutynsaps usgasa
HoBa Kapta c HoB [MMH, kouTo My npefasa B CpPOK 40 5
paboTHu gHu. 3a n3gaBaHe Ha Hosa Kapta ¢ HoB [MWH
TutynapaT 3annawa Ha Wsgatens Takca CbriacHo
Tapudara.

4.5.1. B cnyyait ye OnpaBOMOLLEHUST Non3BaTesn npu Tpu
norpeluHn BbBexgaHus Ha MUH ro 6nokupa, U3partenar,
no uckaHe Ha OnpaBoMoLLeHus nonssaten, gebnokupa
MWH-a Ha KapTarta, 3a KoeTo TUTynapaT ObIDKK Takca Ha
W3pnatens cvrnacHo Tapudara.

4.6. Mo cvobpaxeHns 3a curypHocT OnpaBOMOLLEHUST
nonsgateNl e AMTbXEH Ja ce Mognuwe C XUMUKan Ha
yKa3aHOTO MACTO Ha rbpba Ha Kaptata nmpw HeitHOTO
nony4asaHe.

47. Kaprata e cobctBeHocT Ha MWspatens wu
OnpaBOMOLLEHWAT NON3BaTen € AMbXeH Npu u3TthyaHe
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CpOKa Ha BanMAHOCTTA W WAM NpWU MpekpaTsBaHe Ha
[orosopa Aa 51 BbpHe Ha M3gatens.

4.8. Mmeto Ha OnpaBoMOLLEHMS mnon3eaten, BUODLT,
HOMepaTa Ha KapTara, cnopeq fABeTe nnaTexHu Mapku —
Diners Club International u MasterCard n patata Ha
M3TMYaHe Ha CpoKa Ha BanMAHOCTTa M ca penedHo
n3obpa3seHn BbpXy NuuesaTa i cTpaHa.

4.9. OnpaBOMOLLEHMAT non3eBaTeNl € [AnbXeH Ja
npegnasea  Kaptata  OT  orbBaHe,  CYynBaHe,
AeMarHeTusnpaHe u pyru MexaHu4Hu NoBpeam.

V.YCnoBu4 3A NON3BAHE HA KAPTATA

51. Kaprata ce wu3non3ea CaMO fIMYHO  OT
OnpaBomoLeHns nonssaten. Kaprata He moxe fa ce
3aema, NPexBbpNs WK Aa ce NpeLocTaBs Ha TPeTu nuua
Nno KakbBTO M [a € HauMH. Homepata Ha Kaprtarta,
n3obpaseHn BbpXy nuuesaTta W CTpaHa, He TpsbBa gda
Obaat cbobLuaBaHW Ha TPETM Nuua, OCBEH NpM onepawum
not.6.3.

5.2. C wusnonseaHe Ha KapTtata Ha TepMUHamnHo
YCTPOWNCTBO M BbBEXAAHE Ha BanuaHus 3a Ta3u Kapra
MAH w/wnn ¢ nonaraHe Ha NOANUC BbPXY AOKYMEHTA 3a
onepauusTa, KakTo M C MNpeaocTaBsHe Ha Koda
CVC2/CVV2 v 3D napona npu 3annatyaHe Ha CTOKW Unu
ycrnyr1, NopbYaHu Mo MHTEpHeT, ap. (6e3 dmanyeckoTo
npeacTaBsHe Ha kapTata), OnpaBOMOLLEHMAT nonasaten
Ce WaeHTUdMUMpa N YAOCTOBEpSIBA aBTEHTUMYHOCTTA Ha
CbOTBETHATa Onepauusl, JaBa CbrackeTo Cu U Hapexaa
Ha W3gatens fga S M3MmbiHW, KoeTo Oe3yCrnoBHO ro
0b6Bbp3Ba C nocneauuuTe, kato Viagatenst He 0Troaps 3a
BPEAM UNW NPOMYCHATK NON3K OT U3MbIHEHWETO M.

CurypHocT
5.3. OnpaBomOLWlEHMAT non3eaten € [AnbXeH [Jda
npeanpuMeMe BCUYKM pasyMHU [EeCTBMSA 3a 3ana3BaHe
NepcoHanu3npaHnTe  3alUMTHW  XapaKTePUCTMKM  Ha
KapTtara karo:

5.3.1. OTTOBOPHO CbxpaHsiBa KaprtaTta c rpuxata
Ha f[obbp CTOMAHWH, KaTo npeanpueMa  BCUYKM
HeobX0AMMM MepKW CpeLly MOBpexgaHe, YHULLOXaBaHe,
3arybsaHe, nognpassiHe, OTKpaABaHe U U3MoMn3BaHeTo 1
no ApYyr HempaBOMepeH HauMH, pa3nuyeH OT yYCroBuaTa 3a
n3gaBaHeTo 1 NON3BaHETO i;

5.3.2. nasn B TanHa csos MNH 1 3D napona w
B3eMa BCUYKM HEOOXOAMMM MEpPKU CpeLLy y3HaBaHETO UM
oT TpeTh fmua. OnpaBOMOLLUEHUAT NON3BaTEN € ASTbXEH
Aa He cbxpaHsea cBos M1H 1 3D napona no HauuH, KOTo
[iaBa Bb3MOXHOCT 3a Y3HABaHETO MM OT Apyrn nuua,
BKMIOYMUTESTHO Aa He T0 3anucBa Bbpxy KapTaTa unm Bbpxy
KaKBaTo 1 [a e BeLl, KOATO Hocu 3aeaHo ¢ Kaprara, fopu
W B pa3bbpkaH pea.

5.3.3. OnpaBoMOLLEHVAT NON3BaTEN € AMbXKEH Aa
CbXpaHsiBa YCTPOWCTBOTO, Ha KOeTo ce nony4asa 3D

3A U3OATENSA:

naposia no HauyuH, KOMTO He [aBa Bb3MOXHOCT 3a
AOCTbMNBAaHETO MY OT Apyru nuua.

V1. NNALLIAHUA C KAPTATA

6.1. Kaptata gaBa npaso Ha OnpaBoMoLLeHNS non3eaten
3a 6esHanMyHo nnaLlaHe Ha CTOKM W ycryri B cTpaHaTta u
B YyxbuHa B pexum on-line nnn B pexum off-line  npm
TbProBUM Ype3 TEPMUHANHW YCTPOMCTBA, BKIOYUTENTHO
nossonsealyn Oe3koHTaKTHa onepaumusi, 0603Ha4eHn C
egHa ot crnepHute TbproBeku mMapku DINERS CLUB
/PULSE/ DISCOVER wnnn MASTERCARD.

6.2. MNpu n3nonseaHe Ha KaptaTa 3a nnatiaHe Ha CTOKW 1
YCyrn Ha TEPMUHANHO YCTPOWACTBO MMM WMMPUHTEP Ha
OnpaBomMoLLeHns nonaBaTen ce daBa Bb3MOXHOCT 3a
n3bop Ha npeanoYnUTaHa nnaTexHa mMapka. Toil € AnbXeH,
npeau ba noTBbpAM onepauusTa, aa ce yBepu, Ye cymata
3a nnatLlaHe e KOpeKTHa, crnep KoeTo fa sbaese csos MH
KoraTo TakbB Ce M3MCKBA MPW NnallaHe Ha TepMUHaNHO
YCTPOUCTBO W/ wnu [da noanuwe [OKyMeHTa 3a
W3BbPLUEHaTa onepauus (pasnucka, Bayyep, ApYro), KOTo
My € NpeACTaBEeH OT NMLETO, NpYeMaLL0 HapexgaHeTo 3a
nnawaHe. MognucbT BbPXY AOKYMEHTA 3a W3BbpLLEHaTa
onepauus TpsbBa Aa OTroBapsi Ha nognuca, MOSIOXeH
BbpXy obpaTHata cTpaHa Ha KapTtata/gokymeHTa 3a
camonnyHocT Ha  OnpaBomouleHnss nonasaten. C
W13MNON3BaHe Ha kapTaTa Ha TEPMUHANHO YCTPOMCTBO, Ypes3
nocTaBsHe /npokapBaHe /ponupaHe /nobnuxasaHe
/Blnpe3/po  ycTponcTBoTO, C BbBexaaHe [MMH-a Ha
kapTaTa, pecn. MoANUCBalkN AOKYMEHTa 3a W3BbpLLEeHaTa
onepaums, OnpaBOMOLLEHUAT Non3BaTen NOTBbPXOaBa
pasMepa Ha nnawjaHeto M Hapexga Ha Msgatens pa
3agbnxu MaptaaTta cbe cymata Ha nnawjaHeTo U ga s
npeeege NO CMeTKAaTa Ha Monyyatens Ha nnaliaHeto.
NvyeTo, NpremalLo HapexagaHeTo 3a nnalyaHe, Ma Npaso
na noucka ot OnpaBoMOLLEHS NoN3BaTen Aa yaooCToBEpM
CaMOMIMYHOCTTa CU Ype3 MpeacTaBsHe Ha AOKYMEHT 3a
CaMOJIMYHOCT.

6.3. lNpun 3annawjaHe Ha CTOKWU WUNK yCryry, NOPbYaHK Mo
TenegoH, dakc, MHTepHeT u Ap., OnpaBoMOLEHUST
nonssaren obuyanHO M3BLpLIBA CAENKaTta, Karo
cbobwasa MMeTO CW, HOMepa Ha Kaptata/cnopes
npeanoyeTeHaTa nnaTexHa Mapka/ U Cpoka Ha HeiHaTa
BanuaHocT, BkntountenHo CVC2/CVV2 - nocnegHute Tpu
Uncpy OT Kofa, M3NuUCaH BbpXy XapTheHaTa uBMUA Ha
pba Ha Kaprata, 3D napona, kakto W gpyra
WH(OpMaLMs  CbIMacHO npaBunata Ha  KapToBuTe
OpraHu3aumm, kbaeTo e Heobxoaumo. C BbBEXAAHETO Ha
HeobxoaummTe AaHHM OnpaBOMOLLEHWAT Mon3eaten ce
naeHTUdnLMpa, NOTBbPXKAABA pa3Mepa Ha NnallaHeTo u
Hapexaa Ha M3gatens ga sanuwe cymata Ha nnallaHeTo
no [lMaptmpata u pga s npesege NO CMeTkata Ha
nonyyatens Ha nnatjaHeTo.
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6.4. Mpu nnawjaHe B TbproeckuTe 06eKT B CTpaHaTa 1 B
Yyx6WHa, KOUTO NPELOCTABAT TEXHUYECKA Bb3MOXHOCT 3a
OeskoHTaKTHa onepauus, nnawaHeto Moxe ga Obae
HapedeHo W DesKOHTaKTHO, KaTo  KapTata ce
ponupa/pobnuxasa go MOC yctpoicteoTo, 6e3 fga e
HeobxognMo [fa ce nocTaBs/nMpokapBa B/Mpe3 Hero
(Be3KOHTaKTHO NnatyaHe).

6.4.1. Korato Oe3KOHTaKTHOTO nnawaHe e Ao
00o6peHuTe 0T MEeXayHapoaHWUTE KapTOBM OpraHv3aLuu
NMMNTY 33 CbOTBETHATA CTPaHa, HapexagaHeTo ce nprema
obuyaitHo 6e3 BbBexaaHe Ha MUH w/unn nognuc BbPXY
[OKYMEHTa 3a M3BbpLUEHaTa onepauusi, kato mMoxe Aa
Obae n3mbaHeHo u B pexum off-line.

6.4.2. Korato Ge3kOHTAKTHOTO NnallaHe € Haj
00o0BpeHnst 0T MexXayHapoaHWUTe KapTOBM OpraHu3auum
NIMMUTK 3a CbOTBETHATA CTpaHa, HapexaaHeTo ce nprema
W U3NMbAHSABA ON-line 40 onpeAeneHuTe 3a kaptata IMMUTL
3a TerneHe/nnawyaHe cbrnacHo T. 6.12., oT HacToswWwmTe
0BLLM YCroBUS, KaKTO 1 NpM yCnoBKsTa Ha T. 6.2.

6.4.3. C nognucaaHe Ha UCKaHETO 3a n3faBaHe Ha
KapTa C npuioxeHne 3a Oe3KOHTAKTHO nNnaijaHe,
Tutynapsar " OnpaBoMOLLEHUST nonsearen
NOTBBbPXKAABAT, Ye Ca 3ano3HaTh 1 ce CbrnacssaT C Bida
Ha pa3sniallaHe n MeToauTe Ha HapeXaaHe N U3MbIHEHNE
Ha TpaHCaKUMUTE C Ta3un KapTa, CbrnacssaT Ce, Y€ BCSKO
HapegeHo 0OE3KOHTAKTHO nnalwjaHe 4pe3 kapTata,
i3patenat we cyuta 3a paspelleHo ot OnpaBoMOLLEHUS
nonsegaten ¥ LWe [0 W3MbMHABA KaTO 3adbihKaBa
napTuaaTta c HapefeHata cyma v 9 npesexaa no cmeTkaTa
Ha nosly4aTens Ha nnaLyaHeTo.

6.5. [lvue, npuemawo nnawanus ¢ kaptu Ha [MOC
YCTPOWCTBO, Ype3 KOEeTO Ce U3BbpLLUBA NNaLlaHeTo, MOXe
[ia OTKaxe M3rnon3saHeTo Ha Kaptarta B cryyam Ha:

6.5.1. HeBanuaHocT Ha Kaprara;

6.5.2. HecbOTBETCTBME Ha MnOAMMCa BBbPXY
KapTtaTta ¢ nognuca Bbpxy AOKyMEHTa 3a onepaumsTa unu
AOKYMEHTA 3@ CaMOIIMYHOCT, WK NUNCca Ha NOANUC BbPXY
Kaprara;

6.5.3. otkaz oOT cTpaHa Ha OnpaBomoLLeHNS
nonseaten fa nNpeacTaBM [OKYMEHT, MOTBbPXAaBaly
HeroBata CaMOMWYHOCT, WX KOraTo YCTaHOBW, 4e
HeonpaBOMOLLEHO NuLe n3non3asa Kaprara;

6.5.4. HeBb3MOXHOCT [Ja  ce
NOTBBbPXAEHNE 32 U3BbPLLUBAHE HA ONepaLusTa;

6.5.5. CbMHEHME 3a HEMCTUHCKA UK NoanpaBeHa
Kapra.

6.6. [lnuarta, npuemaluy nnaLlaxus ¢ kapTu, MMaT NpaBoTo
[a uckaT aBTopu3auus Ha nnawaHusta ¢ Kaprata, npu
koeTo ce 6nokupaT cpeacTBa OT HanWMYHOCTTAa MO
MapTupara Ha Tutynsps.

6.7. Kaptata Moxe no BCSKO Bpeme Aa ce W3non3ea 3a
TerneHe Ha napu B Opon (cash advance) ot
OnpaBOMOLLEHNTE 3a TOBa BaHKM B CTpaHaTa 1 B YyxOuHa,

nosy4u

3A U3OATENSA:

KaKTO M OT BaHKOMaTW Ha TepuTOpMSITa Ha CTpaHaTa U B
yyx6buHa, obosHaveHn ¢ mapkata DINERS CLUB w/vnu
PULSE v MASTERCARD.

6.8. 3a BcsAko TerneHe Ha napu B Bpoit 0T 6aHKkoMaT Ha
TepuTopusiTa Ha cTpaHata, OnpaBOMOLLEHMAT non3saten
MOXe Aia HapeawW 13gaBaHe Ha pa3niucka Ype3 akTUBMpaHe
Ha CbOTBETHaTa KOMaHAa.

6.9. Mapatenar cnyxebHo 3aBexaa no Maptuaarta cymure
Ha MnaljaHusTa, U3BbPLUEHN C M3MON3BaHe Ha BCska OT
KapTuTe, no pega Ha nocTbneaHe Ha onepauumTe.

6.10. Banytata Ha OTNycHaTUs KpeauT W  BCUYKM
3agbmkenus no MapTtuaara, B T.4. CYMUTE Ha U3BBPLLEHM
¢ KapTaTa TpaHcakuuu, KakTo 1 SbIKUMUTE NIUXBU, TaKCu
1 KOMUCWOHK, ca B Bbnrapcku neea. Mpu U3BbLPLLIBaHE Ha
nnawaHnMs ¢ KoSTO W [a € MnnaTexHa cxema Ha
TEpUTOpUATa Ha CTpaHaTa, nnaljaHeTo Ce WU3BbpLUBA B
Obnrapckn nesa. [lpu W3BbpLBaHE Ha MnallaHe B
yyxbuHa, C KOATO W Ja e NnaTexHa cxema, cymara ce
KoHBepTMpa B Obnrapcku neea, B AeHs Ha obpaboTka Ha
cboTBeTHaTa onepauus npu W3patens no Kypc Ha
[anubpe knyd WHTepHelbHBI, NybnvkyBaH Ha caiTa Ha
[anHbpce kny6 bvnrapus AL Ha agpec: www.diners.bg.
6.11. 3a Bcaka onepauus ¢ Kaptatamte Tutynapsr
3annaila Takca cbrnacHo Tapudarta, ¢ koato Mspatenat
cnyxebHo 3agbnxasa Maptuaara.
6.12. OnpaBoMOLLEHMAT non3eaTen uma npaBo pAa
n3BbpLUBA 6e3HANMYHM NNaLLaHus v ba Ternu napu B 6poi
C u3nonasaHe Ha KapTaTa [o pa3mepa Ha onpefeneHure
OT W3gatens H1Ba Ha NIUMUTY - [HEBEH NIUMUT, NIUMUTK 3@
KasuHO W ApyrM NUMWTK, 0OSIBEHW M34epnaTenHo Ha
www.diners.bg (numuTK 3a Ternexe/ nnailaue).

6.12.1. Ot cvobpaxeHus 3a curypHocT M3pgatenst
MOXe Aa NMPOMEHS €AHOCTPAHHO OMpeAeneHnTe NIMMUTH
no 1.6.12, 3a koeTo He3abaBHO yBeaoMsBa TUTYNSPS.
6.13. Tutynapat sannawa Ha M3gaTtens meceyHa yneHcka
Takca Ha Kaptata cbrnacHo Tapudata, C  KOsITO
Wapatenat cnyxebHo 3agbnxasa lNaptuaara.

Vil. ycnosuma 3A MON3BAHE HA KPEAWTHUA
NAMUT (OBBPIPAST)

7.1. Paspelwwenunsat KpeguteH numnt (0Bbpapadt) Moxe
fa ce nomn3sa crneg nognuceaHe Ha [oroeopa w
npegocTaBsiHe Ha  JOrOBOpeHWTe  obesneyeHns u
cbobpasHo npeaBuaeHoTo B HacToswmTe OBy ycnosus.
Kpeanthuar nummut Moxe ga Obae npenoroBapsH, 3a
KOETO CTPaHWUTE CKITIOYBAT aHEKC.

7.2. Paspewennat KpeauteH nuMUT MOXe Ja ce nonssa
caMo C M3NoN3BaHe Ha W3fafeHuTe Mo HapexdaHe Ha
Tutynsaps Kaptv cernacHo Jorosopa.

7.3. OnpaBOMOLLEHUST non3satenl MMa npaeo Aa
n3BbpLUBa pasnnaLlanus ¢ Kaptata B 06wy pasmep, He no-
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ronsMm OT onpedenexns ot Tutynaps MHaueuaoyaneH
KPEAUTEH NAMMT.

7.3.1. Korato uma BeposiTHOCT OnpaBOMOLLEH

nonsearten Aa npesuwin MHaMBuayanHus KpeauteH uMnuT
WU My NpeacTon fa W3BbPLIBA NnawaHus ¢ Kaprata B
qykOuHa, TuTynapaT Moxe f[a yBegomu 3a ToBa
W3patens, c ornen wu3bsrBaHe Ha CbMHEHUS 3a
HeaBTOPU3NPaHU NaLlaHus.
7.4. W3patenar Mma npaBo Aa HamanuW €egHOCTPaHHO
pasmepa Ha KpeauTtHus numut, pecn. WHOuBMOyanHus
KpeauTeH NUMUT MO AafeHa kapTa, B Chyyan 4e
Tutynsapat/ OnpaBoMOLLEHUSAT Mon3BaTesN HapyLwm koe aa
e ycrnoswe no Jorosopa, pecn. MckaHeTo 3a u3gaBaHe Ha
kapTa unu Hactosiwute O6LLM ycrioBuKs, 3a KOUTO pasmep
W3paTensat ysegomsea TUTYNAps, Ype3 U3BNEYEHNETO NO
Kapta.

VIil. TIMXBU U TAKCHU

8.1. 3a Bcuyky onepauuu, U3BbpLLEHN ¢ KapTa, 0T4eTeHu
npe3 eanH OTYETEH nepuod, TUTYNApsST uMa npaBo Ha
paTuceH nepuog CbC CpoK A0 45 (YeTupuaeceTt U ner)
AHW. TuUTynapsaT uma npaeo Ha paTuceH nepuop, camo
npw ycrosue, Ye fo [latata Ha nagexa Tow noracut MbiiHus
pasmep Ha oTyeTeHuTe ¢ KapTata nnawaxus npes
CbOTBETHWS OTYETEH NEPUOL.

8.1.1. [lpu HenoracsBaHe [0 MNagexa Ha
3agbrkeHus no MaptugaTa npu ycnosusTa Ha T1.8.1 no-
rope, TuTynsapsT 3annaiya Ha Magatens roguiiHa nuxea B
pasmep, cbrmacHo [loroBopa M nocoveHa B Tapudata.
luxeata ce Hauucnsiea BbPXY MbIHUA pa3Mep Ha
HenoraceHuTe kbM [laTata Ha nagexa Cymyu NO BCsKa
OTAeNHa TpaHCaKLUMs 3abIDKEHNs, NPy roauHa, paBHa Ha
360 gHu - 365/360, kaTo nuxBaTa ce HaAYMCNsBa CYUTAHO
OT fAatata Ha BCAKa TpaHCakuusi, A0 Jatata Ha
noracsBaHeto Ha cymute. lspatenat  cnyxeBHo
3agbkaBa [apTnaata cbe cymaTta Ha nixeaTta, OTYeTeHa
KbM MOCMEOHMS OEH Ha Meceua, credpall, OTYETHMS
nepwvog, Ha 1-B0 YMCIO Ha CreaBaLLus KaneHaapeH mecel.
[Mpun YacTnyHK noracsBaHns no MapTtugaTa noracsBaHeTo
Ha 3a4blKEeHNsITa Ce M3BBPLLBA MO BUOOBE 3a4b/KEHMS B
cregHns ped: 1) NWXBM, TakC UM KOMUCUOHW; 2)
HenoraceHu 3a4b/PKEHUS MO rNaBHULaTa OT NPEaXO4HM
OTYETHM nepuoau; 3) 3adb/PKEHUS MO rnaBHULUATa OT
nocnegHust OTYETEH Nepuog.

8.2. TutynsapsT ce 3agbnxasa Aa 3annawla Ha Wapatens
ObIXUMUTE CbrmacHo Tapudata NUXBM U TakCUM BbB
Bpb3ka ¢ [JoroBopa v HacToswwuTe 06wy ycnosus.

8.3. Magatensat uma npaeo aa npomexn O6Lyms pasxog no
KpeauTa KaTo ro YBENWUYM U Hamanw, Ypes yBenuyasaHe,
CbOTBETHO HamansBaHe Ha €AWH UMK noBeye OT BUAOBETE
pasxoau, cbcTaBHa yact ot Obwus pasxod no Kpeawta.
lMpn Hecbrnacue OT CTpaHa Ha TWUTYyNAps, CbLUMAT UMa

3A U3OATENSA:

npaBo Aa NpekpaTk JoroBopa W Aa noracy 3afbImKeHusTa
CM CbIMAaCHO YCroBuMsiTa Ha 1OroBopa.

8.4. C nognuceaHe Ha [orosopa TwuTynapaT pfasa
M3PMYHOTO CWM MUCMEHO Ccbrnacue WMspgatenar Aa
3agbnxaBa [lapTugarta, BKMOYMTENHO M 3@ CMETKA Ha
KpeautHus nuMMMT w/wnnm 3a CMeTka Ha HaaBWULIEH
KpeanteH nuMUT C BCUYKM OBIMKAMW CyMU, B T.4. FIUXBU U
TaKkcy cbrnacHo Jorosopa v HacTosiwmTe ObLm ycrnosus.

8.5. 3a usnaBaHe ¥ M3NON3BaHe Ha KpPeaUTHUTE KapTu
TutynapAaT 3annawa Ha sgatens Takcu 1 KOMUCWOHU B
pasmepu, cbrnacHo Tapudata, ¢ kouto Wspatensr
cnyxebHo 3agbnxasa Maptuaara.

8.6. B cnyyan Ha npeacpoyHa  M3MCKyemocT  Mnu
NpeacpoYHo npekpartseaHe Ha [lorosopa, V3pgatensr He
Ob/KW BPbLyaHe Ha nrnateHn oT TUTynsps Takcu W
KOMWCUOHM, OCBEH B CNyvanTe, NpeaBuaEeHN B 3aKOH.

IX. OTYETHOCT
9.1. Cnep u3TMYaHETO Ha BCeKW OTYETEH NEPUOA
/3patenat msnpaiya B nucMeHa popMa Ha NocoYeHUst 0T
Tutynaps B MckaHeTo agpec 3a KOpPeCnoHAeHUus
/3BreveHne 3a BCAka OT W3gadeHUTe MO WUCKaHe Ha
Tutynaps  Kaptu u  ocurypsisa M3sneyeHneTo Ha
pasnonoxeHune Ha Tutynsps B obcnyxsalata ro 6aHka
,/ TbpBa NHBECTULMOHHA BaHka” ALl

9.1.1. Wspatenar moxe [fa npefocTaBs Ha
TuTynaps AaHHK 3a 3aabIokeHnsTa no Maptuaata v gpyra
WH(opmauus ¢ obaxgaHe u/ wim SMS wnsBecTue Ha
nocoYeHns 3a Bpb3aka MobuneH TenedoH, Ha e-mail agpec,
WY N0 ApYr NOAXOAALW, HayMH, 3a KOeTO TUTYnsapsT ¢
nognuceaHeTo Ha [loroBopa AaBa CbriacueTo Cu.
9.2. Mo uckaHe Ha Tutynsaps Usgatenat moxe Aa nsgasa
W APYrM JOKYMEHTWU OTHOCHO WM3BBLPLUEHUTE onepauuu no
MaptngaTa, wnu gpyra uHopMaums, BKIKOYUTENHO 3a
MWUHanW nepuoaw.

9.2.1. 3a u3gaBaHe Ha Opyr¥ W3BMEYEHUs W
NpeaocTaBsHe Ha MHGOPMaLMs Mo UCKaHe Ha TUTynsaps B
pasnuyHa yectota unu obem, Toil Abnxu Ha Magatens
Takca cbrnacHo Tapudara.

9.3. Tutynapatr e anbxeH [fda ysegomn lMspatens
He3abaBHO, akO He MonyvaBa OTYETHaTa MHQopMaLws,
kosiTo B61 TpsAGBano ga nony4u B Nepuoa OT BpeMe, KOUTO
obuyaitHo e Heobxoaum 3a ToBa, CbobpasHO M3OpaHus
cnocob 3a KoMyHUKaLus.

9.4. TutynspsT € ANMbXEH Ja ce 3ano3HaBa He3abaBHO CbC
CbbPXXaHMETO Ha NONy4YeHaTa OTYETHA MHApopMaLMs 1 aa
yBegomsiBa  Mapgatens  npu KOHCTaTMpaHe  Ha
HeCcbOTBETCTBUS, 63 3abaBa, No peaa v Npu ycnosusTa 3a
nofaBaHe Ha Bb3PaXKEHWS CbIMacHO HactoswmTte Obwim
yCnoBus.

X. NOrACABAHE HA KPEOUTA

10.1. TuTynapsaT ce 3agb/mkaBa Bceku mecel go [latata
Ha nagexa unu Ha MbpBusa Creagaly paboTeH AeH, ako
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NagexwuT e B HepaboTeH AeH, Aa noracssa MuHumanHara
noracuTenHa BHOCKa, NocoyeHa B V3BneveHMeTo Ha Besika
Kapta.

10.1.1. Mspatenat uma npaBo e4HOCTPAHHO [fa
NnpoMeHss  pasmepa Ha MwuHumanHaTta noracuTesniHa
BHOCKa, KaTo yBejoMsBa NpeaBapuTenHo Tutynsps c
13BneyeHneTo no Kapta unum no Apyr NoAX0AALL HAauYMH.
10.2. O6crosATencTBoTo, Ye TUTYNAPAT He € Monyyun
/13BneyeHneTo no Hsakost T KapTute, He ro ocBoboxaasa
OT 3ab/MKEHNETO Ja BHeCe B CPOK A0 Najexa SbmxumuTe
OT Hero Cymu.

10.3. Turtynapar uma npaBo fda noracssa W3UANo
NON3BaHWs KpeauT No BCSKO BPEME OT CPOKa Ha AeiCTBUE
Ha [JoroBopa 6e3 fa 4bmKuM Takcu Ui KOMUCUOHM 3a TOBA.
10.4. lpu npekpaTsBaHe Ha [OrOBOPHUTE OTHOLUEHMS
Mexgy Twutynapa u  Wsgatens, HesaBuCUMO  OT
OCHOBAHWETO 3a TOBa, TWUTYNApAT Ce 3adbixasa
He3abaBHO [a noracu BCUYKM 3aAbImkeHns no Maptugarta,
BKMKOYMUTESTHO PA3HOCKM, TAKCK, NIUXBW U rNaBHALA.

10.5. [loracsABaHeTO Ha BCUYKM 3aObIDKEHUS MO
Maptngata ce u3BbplBa B feBa. 3a noracsiBaHe Ha
3agbrkeHusaTa no Maptugata e Heobxogumo cymata Ha
norawleHneTo fa 6bAe npesefeHa no cMeTka Ha Viagatens
B obcnyxsawara ro 6aHka, "lbpsBa WHBECTULMOHHA
Banka" A lNpu noracsBaHe BBLB BanyTta, pasnuyHa OT
Ta3n Ha 3agb/KeHUEeTO, ce npunara 0BMEHHUAT Kype 3a
CbOoTBETHaTa BanyTa Ha "lbpBa MHBECTULMOHHA BaHka"
All, 33 iEHS Ha noraweHneTo.

XI. NIPOCPOYEHU NNALLIAHUA

11.1. Tlpn HenoracsBaHe g0 [latata Ha nagexa Ha
CbOTBETHUS OTYETEH Nepuod Ha MbIHWS pasMep Ha
MwHWManHaTa noracuTenHa BHocka, TUTYNSApAT 3annalla
Ha W3paTens Bbpxy HenoraceHaTa Yact oT MuHumanHaTa
noracuTenHa BHOCKa, HamasneHa ¢ pasmepa Ha gbmxummnTe
kbM [laTata Ha nagexa nuxsuW, 3a QHUTE Ha NpoCpoYMe
nuxsata no T1.8.1.1., nNnwC HakalatenHa HagbaBka B
pasvep, cbrmacHo [loroBopa. W3gatenar cnyxebHo
3agbkaBa [lapTugata cbC cymata Ha HakasaTenHata
NnXBa, OTYeTeHa OT AeHs cneaBaly [latata Ha nagexa 3a
CbOTBETHMS OTYETEH nepuog KbM 1-BO 4uCNO Ha
cnefBalyns OTYETEH NEPUOA.

11.2. [Npun HagxBbpnsHe Ha paspeLleHns KpeauteH numunT,
HEe3aBMCKUMO OT NpuYMHaTa 3a ToBa, TUTYNAPAT € ANbXeH
po [aTtata Ha nagexa nocoveHa B M3BneyeHneTo no
Kapta ga noracu cymara, € KOSITO € HaXBbpIieH MUMUTBT.
11.3. Ako TUTYNAPSAT He M3BBPLLK KOETO U a e nnallaHe
no kpeauTa noseye oT 5 (neT) paboTHW AHKM cnef AaTtaTa,
Ha KOATO TakoBa nnallaHe € CcTaHarno M3nUCKyemo,
/i3patenat nma npaBo no CBOS MpeleHka fga brokupa
BCUYKM M3aageHmn cornacHo [lorosopa KapTu. Kaptute ce
pebnokupat no monba Ha TuTynaps cneg noracsisaHe Ha
npocpoyeHnTe nnawaHus. K3pgatenat uma npaso fa

3A U3OATENSA:

nebnokupa Kaptute cnyxebHO npu M3MbIHEHWE Ha
OPHUTE YCMOBMS.

11.4. Ako B JageHus ot Msgatens cpok TUTynapsaT He
noracu BCUYKM CBOW M3NCKYEMM 3ablxeHns, Magatenst
MMa npaBO da MNpeKpaTu eOHOCTPAHHO MPaBOTO Ha
TuTtynspsa ga nonasa oBbpApadT, Aa AeaKTUBMPa BCUYKM
nsgageHn cbrnacHo [orosopa Kaptn n 06sBUM BCUYKM
3agbikeHus Ha TuTynaps 3a M3UAno W NpeacpoyHo
U3NCKYeMU, KakTo 1 Aa npegnpueme He3abaBHM OeCTBUS
3a MPWHYOUTENHO CbOMpaHe Ha ObMKUMUTE  CyMH,
BKIMOYMTENHO MO CbaebeH pes.

Xil. MPABA U 3AABIDKEHUA HA TUTYNAPA/
OMNPABOMOLLEHUA NON3BATEN

12.1. Tutynapar /OnpaBoOMOLLEHVAT non3saten ce
3adblxaBa:

12.1.1. fa nonssa paspeLueHns KpeguteH nummt
caMo 3a LiefinTe 1 No HaumHa, npegsuaexn B Jorosopa u
HacToswmTe OBy ycnosus;

12.1.2. pa noracsiea 3afbimKeHusTa no non3BaHus
KpeauTeH nuMuT B NpeaBMAEHMS 3a TOBA CPOK;

12.1.3. aa npeacrass AOMbIHUTESHA
WHGopmaUmMs 1/ WnKM OOKYMEHTauWst Npu NOucKBaHe OT
N3patens

12.14. He3abaBHO [a yBEOOMM MUCMEHO
W3paTens B criyyait Ha HacTbnBaHe Ha KakBWTO W [da e
NPOMEHN B [OaHHUTE, CbAbPXalM Ce B WCKAHETO 3a
n3nasaHe Ha Kaptata, [oroBopa u [loroBopa 3a
LOMbIIHUTENHA KapTa;

12.1.5. pa yBepgomsiea HesabaBHO M3gatens npu
HacTbMNBaHETO Ha CbOWUTUS, KOUTO Cb3gasBaT 0OEKTMBHA
HEBB3MOXHOCT UK NOCTABAT NOA CbMHEHUE N0 KaKbBTO 1
[a € HauMH, BB3MOXHOCTTA My [Aa M3MbIHsBA
3agbrkeHusita ¢ no [orosopa u Hactoswmte OBwm
YCIoBMS.

12.1.6. pa nasu KaptaTta ¢ rpwxata Ha gobbp
CTOMaHWH W Aa S Nof3Ba CaMo fIMYHO, B CbOTBETCTBME C
YCrOBUSITA 3@ HEMHOTO M3gaBaHe W MON3BaHe, MNpu
crnaseaHe MepKUTe 3a CUIYPHOCT U NpenBuaeHOTO B
HacToswwmTe OBl ycnosus.

12.2. TuTynapsT uMa npaso:

12.2.1. npy JOroBOPU , NO OTHOLLIEHWE HA KOWTO Cce
npunara 3akoHbT 3a notpebutenckus kpeaut (1K), 6e3
[a Obimku 0be3leTeHne unu Heyctonka 1 6e3 ga nocoysa
npuynHa, ga ce oTkaxe oT [loroBopa kaTo Aenosvpa Ha
MSCTO MNM uM3npatu Mo nowa WM Kypuep MUCMEHO
ysegomneHne go  WMspgatens  Ha  agpeca  3a
KopecrnoHgeHuus, nocoveH B [lorosopa, B cpok o 14
KaneHZapHW AHMW, CYMTAHO OT JaTaTa Ha CKITloYBaHETO My.

12.2.2. OTka3bT Ha Tutynsps ot [JoroBopa Bnu3a
B cuna w [JoroBopbT ce npekpaTsBa npu ycrosue, Ye
YBEAOMIIEHNETO € HanmpaBeHO B CpOKa U MO peda Ha T.
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12.2.1. v TUTynsapsT e BbpHan/ ocurypun BpbLUAHETO Ha
W3patenss Ha w3gageHute cbrnacHo [loroBopa Kapti,
noracun € B MbfieH pas3Mep MON3BaHNS KPEAUTEH NAMMT,
BKIIOYMTENHO U NNawjaHusTa, nocTbnunu no Maptugata
Cnep uanpallaHe Ha yBe4OMIEHMETO 3a 0TKa3, CbOTBETHO
cnen BpbljaHe Ha KapTuTe Ha Mspatens, sannatun e
ObIKMMaTa Nuxea HauvucrieHa 3a nepuoga oT Jatata Ha
yCBOsIBAHE Ha CpeacTBa OT MMWTa [0 AaTata Ha
noracsiBaHETO UM, KaKTO WU BCUYKM pa3xoam Ha Vspatens
KbM TPeTU CTpaHu (My6anyHM agMUHUCTPATUBHW OpraHu)
BbB BPb3Ka C OTnyckaHe, obesnevaBaHe W noracsBaHe Ha
oBbpapadTa 6e3 HeocHoBaTenHo 3abaBsHe W He no-
KbCHO 0T 30 KaneHAapHM AHWU, CYMTAHO OT AaTaTa Ha KOSTO
€ M3npaTeHo/4enosnpaHo YBEAOMMEHUETO.

Xill. NIPEACPOYHA U3UCKYEMOCT

13.1. W3patensT uma npaBo fAa o06siBM MOn3BaHMs
OBbpApadT 3a M3UANO W NPEACPOYHO W3UCKYEM chneq
MUCMEHO yBeJoMIIeHne 40 TUTYNAps B CPOK, onpeaeneH
oT M3gatens, B cnyyan ve:

13.1.1. TuTynapaT He M3BbPLWM KOETO U fa €
nnawaxe no [orosopa u Hactoswmute O6wm ycnosus
noeeye OT 5 (neT) paboTHW OHW cnepd gatata, Ha KosTo
TaKoBa NnallaHe e CTaHano U3ncKyeMmo;

13.12. no npeueHka Ha  Wspatens
NpegocTaBeHoTo OT  Tutynsps obesneveHne cTaHe
HEAOCTaTbYHO W Cref nokaHa He 6bae AOMbAHEHO WM
3amMeHeHo C Apyro B onpefeneH oT M3gatens cpok —
CUMTaHO OT AaTaTa Ha U3TU4aHe Ha Cpoka;

13.1.3. Tutynsapst/ OnpaBOMOLLEHUAT Nos3BaTesn
e nonsgan KpeauTHUs NUMUT 3a LEnM Unu N0 HauuH,
pasfnyHW OT yroBopeHuTe B [loroBopa W HacToswuTe
Ob6wm ycnosus;

13.1.4. TutynapaT e npeactaBun  HEBEPHU
CBELEHWNSI UMW HETOYHU [aHHW, KOWTO Ca MOTUBMpanu
V3patens ga cknoun [Jorosopa v fa paspeLun Kpeaur;

13.1.5. Tutynsapsar/ OnpaBomMoLieHst non3eaten
HapylM Koe Aa e gpyro ycrnosue no [orosopa, pecn.
VckaHeTO 3a u3gaBaHe Ha KkapTa, HacToswmte O6Lw
YCNOBWS UK MO NpeocTaBeHUTe 06e3neyeHus.

13.1.6. TuTtynapsaT pfonycHe fa ce Hanoxart
OrpaHWyYeHns Ha npaBata My BbpXy COBCTBEHM
HEABWKMMM VMMOTW WNW BBPXY HETOBUTE  HEABMKUMM
Mot 6bae HanmoxeHa Bb3bpaHa UMM BELHA TEXKECT -
CYMTaHO OT AaTaTa Ha HanmaraHe Ha OrpaHuYeHueTo/sTa
nnn 6baaT HaNOXEHN OrpaHNYeHns n/unu BNCaHU npasa
B N013a Ha TPETW NnLa B/y HETOBO HEABWKMMO NMYLLECTBO
WNK B3eMaHms Mo JOroBOpPU, MO KOWUTO € CTpaHa.

13.2. Mon3BaHUAT KpeauT CTaBa aBTOMATUYHO U3LSAMNO U
NPeACcpo4HO  manckyem u  Mapgatenat  npeanpuema
He3abaBHO [EeiCTBMS 3a NPUHYAUTENHO CbbupaHe Ha
B3eMaHusTa cu, B T.4. o cbaebeH peg, 6e3 aa yBegomsza

3A U3OATENSA:

Tutynsps u 6e3 Oa [aBa [JOMbIHUTENEH CPOK 3a
W3MbIHEHWe, BbB BCUYKM CIyYau, KOraTo:

13.2.1. e Hanuue 3abaBa B NnaLlaHeTo Ha KOETo 1
[a e U3NcKyeMo 3aabimkeHne Ha Tutynsaps kbM M3gatens
3a cpok, no-gbsbr ot 150 (CTO W neTaeceT) KaneHaapHu
[HW, CYATAHO OT AaTaTa, Ha KOATO TOBa 3afbIKEHWE e
CTaHano M3ucKyeMo CbrmacHo [loroBopa M HacToswwumTe
OB6wwm ycnosus;

13.2.2. [loroBopbT ObOe npekpaTeH, pecn.
npaBoTo Aa nons3sa KpeauteH NUMUT HE3aBUCUMO OT
OCHOBaHMETO 3a TOBA - CYMTAHO OT [JaTata Ha
npekpaTsBaHETO UM.

XIV. OBE3MEYEHUA

14.1. 3a obe3nevyaBaHe MU3MbINHEHNETO Ha 3aAbIKEHMSTA
Ha Tutynsaps no JoroBopa u HacToswwmTe OB ycnosus
W3paTenst npuema B CBOS NON3a:

14.1.1. napWyHn cCpeacTBa, BHECEHU KaTo
rapaHums no cmetka Ha JanHbpce Kny6 bunrapus” ALL npu
J1bpBa MHBECTUUMOHHA GaHka” ALl B pasmep, CbrnacHo
[orosopa; unu

14.1.2. nOpBbUMTENCTBO OT TPETO NuLe

14.1.3. gpyrm obe3neyeHnss no npeLeHka Ha
W3patens, yrosopexu B [Jorosopa.

14.1.4. Ycnosuata no [0rOBOPEHUTE
obesneyeHns ce ypexaar B [lorosopa, Unm B 3aBUCUMOCT
OT BuAa Ha obesneyvyeHWeTO C OTHENeH [OroBop, KaTto
pasxoguTe N0 Y4ypeasBaHETO MM Ca 3a CMeTKa Ha
Tutynaps.

XV. OTTOBOPHOCTH

15.1. [annbpc knyd Bbnrapus ALl B Ka4ecTBOTO CU Ha
n3gaten HOCM OTFOBOPHOCT Mpefd Mon3Batenure Ha
nnaTexHn ycnyrn 3a pgeuctsusta Ha Wb ALl kato
npeacTaBuTEN U NOAU3MBAHUTEN Ha U3AaTens no NoBOA

n3gaBaHeTo, npeanaraHeTo U 0BCMyXBaHETO  Ha
kobpaHaupaHa KpeanTHa kapTa DINERS
CLUB/MASTERCARD.

15.2. M3gaTensT He 0TroBapsi N0 KaKbBTO U [1a € HaYWH 3a
caenkute, no kouto OnpaBOMOLLEHUST —Mon3saten
M3BbPLUBA NMaLlaHus ¢ u3nonasaHe Ha Kaprara.

15.3. [lpy HemsmbrHEHWE Ha 3a4blXeHusTa CU KbM
W3patens BbB Bpb3ka C Mon3BaHeTo Ha Kaprtara,
TutynapsaT u OnpaBOMOLLEHUAT Non3eaTen He morat ga
NPaBAT Bb3paXEHUs, OCHOBAHW Ha OTHOLLEHUSTa UM C
TpeTn nuua.

15.4. 13gatensT He OTroBapsi Npu HEOCHOBATENIEH OTKa3
Ha TpeTu nuua aa npuemar nnawauus ¢ Kaptata unu ako
UHULYMMpaHo oT ONpaBOMOLLEHMS Non3BaTeN nnaljaHe He
Moxe Aa 6bae u3BbplweHo ¢ Kaptata no TexHU4eckw,
KOMYHUKALMOHHL UMK APYTA NPUYUHW U3BBH KOHTPOIA Ha
WN3paTens.
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15.5. WM3nonssaHeTo Ha Kapta ¢ wu3TeKkbn CpoK Ha
BanMAHOCT, noanexalla Ha BpbliaHe Ha Wspatens, Ha
BrokupaHa unu noanpaseHa Kapta, e 3abpaHeHo 1 Moxe
[ia NMOCAYXW KaTo OCHOBAHWE 3a TbPCEHe Ha rpaxaaHcka
W/ MnNn HakasaTemnHa OTFOBOPHOCT Mo CbaebeH pea.

15.6. Kaptata He moxe ga Obae v3non3eaHa 3a Lenw,
KOMTO MpOTMBOpEYaT Ha 3aKkoHa, BKIIOYMTENHO 3a
NpuaobuBaHeTo Ha CTOKW WNW ycnyru, 3abpaHeHn oT
AencTBaloTo  Obnrapcko, pecn.  AencTBawoTo B
topucamkumsaTa Ha OnpaBoMOLLEHUS Non3BaTen npaso.
15.7.TUTyNapaT OTroBaps 3a BCWUYKM  3aObITKEHNS,
(hopmMMpaHn BbB Bpb3Ka C M3JaBaHe W MOM3BaHe Ha
nsgageHute no Maptugata my Kapti, a OnpaBoMoLLeHusT
nonssates npuemMa a 0TroBaps ConmaapHo ¢ Tutynsps 3a
BCWYKM TpaHCaKUWK, M3BbPLLEHU C KapTaTta, CbrnacHo
HacToswumTe OBLm ycnosus.

15.8. M3gaTenar He HOCK OTFOBOPHOCT 3a HepaspeLleHu
WM HETOYHO W3MbITHEHW NNATEXHW onepauuu, B Cryyai
Ye He e yBedOMEeH Mo peda W B NpeaBuAeHUTE B Te3n
OBLm ycnoBwms CPOKOBE.

OTroBopHOCT Ha M3patens 3a HepaspeLlleHn NnaTexHu
onepauuu

15.9. B cnyyain Ha HepaspelleHa nnaTexHa onepauws,
W3paTenar Bb3cTaHOBSABA CTOMHOCTTA Ha HepaspeLleHaTa
nnaTexHa onepauusi, cnep kato e 3abenssan wnu e 6un
yBeOMEH 3a oOnepauusTa, OCBEH Korato uMma
OCHOBAaTeNHW CbMHEHUS 3@ W3MaMa W yBeJOMM
CbOTBETHUTE KOMNETEHTHM OpraHu 3a ToBa.

OTroBOpHOCT Ha nnaTteua 3a HepaspeLleHn MnaTexHu
onepaumu

15.10. TuTynapat Moxe aa noHece 3arybute, CBbp3aHu ¢
BCWYKI HEpA3PeLLEHN NaTeXHM onepaLmuu, NponsTuyaLLy
OT M3MOn3BaHeTo Ha u3rybeH, OTkpagHaT UM HEe3akoHHO
NPWCBOEH NNaTeXeH MHCTPYMEHT, HO He noseye oT 100
neea. He ce npunara korato 3arybata, kpaxbaTta wnu
HE3aKOHHOTO NPUCBOSIBAHE Ha NNATEXHUS MHCTPYMEHT He
ca mornu pa 6baar ycTaHoBeHu OT TuTynsps npegu
nnaLlaHeTo, OCBEH KoraTo € AeicTBan ¢ Len namama, unm
Bpedata e Ouna npuuMHeHa OT  JEUCTBME WM
BesgeicTBIe Ha CyXUTEN, Ha NPEACTABMTEN UMW Ha KIOH
Ha [OCTaBYMKA Ha MAATeXHUM YCnyrn WM Ha
MOAM3MbHMTEN.

15.11. TuTynapaT noHacs BCWYKM 3arybu, CBbp3aHu ¢
HepaspelleHn NnaTeXHW onepauuu, HE3aBUCUMO OT
pasMepa WM, KOrato rv € NpUYUHWN Ype3 uamama unm ¢
HEM3MbMHEHNETO, YMULINEHO WM nopagu  rpyba
HeOPEXHOCT, Ha eJHO Wnu noBeve OT CreaHuTe Cu
3agbikeHus: 1. ga u3nonssa NnaTeXHWS UHCTPYMEHT B
CbOTBETCTBME C YCMOBMSATA 3a HEroBOTO W3gaBaHe U
n3nonseaxe; 2. Aa yBeOoMsBa 4OCTABYMKA HA MNATEXHM
YCIyrn Unu ymbiHOMOLLEHO OT Hero nuue 3a 3arybsaxe,

3A U3OATENSA:

kpaxba, npucBosiBaHE UNM HepaspelleHa ynoTtpeba Ha
NNaTeXHUs MHCTPYMEHT He3abaBHO cref y3HaBaHeTo; 3.
cneq nomyyYaBaHe Ha NMaTEeXHWS MHCTPYMEHT Aa
npeanpueme BCUYKM pa3yMHU OeiCTBIS 3a 3ana3BaHe Ha
HeroBuTe MEpPCoHanu3MpaHn CpeacTBa 3a CUTYPHOCT,
BKMIOYUTENHO Aa He 3anucBa KakBaTo 1 Aa e MHGopMaums
3a Tesn CpeacTBa 3a CUIYPHOCT BbPXY MnaTexHWs
WHCTPYMEHT W [a He CbXpaHsBa TakaBa MH(OpMaLMs
3a€[HO C NNaTeXHUS MHCTPYMEHT.

15.12. W3patenar He HOCW OTTOBOPHOCT 3a BpeauTe, B
cnyyan Ye e nonyyun HeBsipHo yBeaomnenue no 1.16.1. ot
nuue, Koeto Bb3 OCHOBA Ha  HeBYCMMCIIEHM
obcroATenctea e 6uUnNo OBNAcTeHO fa ro W3BbPLIN K
M3patenat nobpoCcbBECTHO € npeanpuen Heobxoaumute
MepKY B 3awuTa Ha Tutynsps 1 e 6nokupan Kaprara.
15.13. W3gatensit He HOCM OTTOBOPHOCT 3a OTKa3aHu
onepaLmu Mo NPUYUHN U3BBH HETOBKS KOHTPON.

15.14. WN3patenat kopurupa HepaspelleHa Wi HETOYHO
W3MbIIHEHA NNaTexHa onepauus, B CbOTBETCTBME C un. 77
ot 3MYMC, camo ako non3BaTensiT Ha NNATEXHU yCnyru
ro e ysegomun 6e3 HeocHoBaTesnHo 3abaBsiHe, cref kaTto
€ Y3Han 3a TakaBa onepawuus, KOSTO Nopaxaa Bb3MOXHOCT
3a npegsBsiBaHe Ha npasaTa My, HO He MO-KbCHO OT 13
Mecelia OT faTaTa Ha 3adbixaBaHe Ha napTuaaTa Mmy.

XVI. YHUWOXABAHE, W3ryeBAHE, OTKPAOBAHE,
WU3NON3BAHE MO APYr HEMPABOMEPEH HAYUH
U 3A0BPXAHE HA KAPTA
16.1. Tutynapsat/OnpaBomoLieHUAT non3Baten e
ANbXeH He3abaBHO Aa yBeaomu U3patens Ha eauH ot
cnegHuTe pAeXypHu 24 yaca B [EHOHOLWMETO
TenedoHu:
+359 889290000; +359 2 9709555; +359 2
9709593

B CnyyauTe Ha:

16.1.1. yHMLWOXaBaHe, NOBpexXaaHe, 3adbpxaHe,
narybsaHe, kpaxba, OTHEMaHe MO APYyr  HauuH,
noanpaBssHe WNM UM3Non3BaHe Mo Apyr HenpaBoMepeH
HaumH Ha KapTata, KaKTo 1 Npu CbMHEHWE, Ye TPETO NnLe
e y3Hano unu 6u morno aa ysxae MH-a;

16.1.2. n3BbpWBAHE Ha HepaspelleHa OT
OnpasomoLLeHns nonasaten onepaums ¢ Kaprara.

16.1.3. npu ocurypsiBaHe Ha WH(opmaumsaTa 3a
nnaTtexHaTa onepaumst N0 enekTpoHeH bt (SMS, umein
1 ap.), ce cumta e OnpaBOMOLLEHUST NON3BaTEN € y3Han
3a HepaspeLUeHaTa UK HETOYHO U3MbIHEHaTa onepauus,
cnep nonyvaBaHe Ha eneKTPOHHOTO ChobLLEeHNe.

16.2. Crnieq nonyyaeaHe Ha yBedoMIeHWeTo no T.16.1.
W3paTenst B3emMa BCUYKM HEOBXOAMMU MEPKM 3a CriMpaHe
nsnonssaHeto Ha Kaptata, gopu OnpaBOMOLLEHMSAT
nonssaten ga € AEMCTBan yMULLNEHO Wnn npu rpyba
HebpexHocT, kato 6nokupa Kaptata 3a u3BbplIBaHe Ha
onepauun B pamkuTe Ha HeobxoaUmoTO 3a 0bpaboTka Ha
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yBEOMIIEHNETO BpeMe, HO He Mo-KbCHO OT 1 yac oT
yBEOMSIBAHETO, OCBEH ako nopaay 0BeKTUBHW NPUYMHU
He e HeoBXoAMM NO-AbITbI CPOK.

16.2.1. W3patenar uma npaBo [fa 3anuiie no
MapTugata CymuTe Ha BCUYKM MNaLlaHWs, U3BBPLUEHN C
n3nonssaHe Ha Kaptata 4o u3tuyaHe Ha cpoka no 1. 16.2,
KakTo W Ha nnawaxusata uypes off-line  TpaHcakuum,
N3BBPLLEHM 40 ehekTUBHOTO briokupaHe Ha Kaprara.
16.3. B cnyyait Ha 3agbpxaHe Ha Kaptarta oT 6aHkomat
nopagu TexHudyecka nospeda B HaHkomaTta, MexaHWyHa
nospega Ha Kaprata, usrybsaHe unm npOTMBO3AKOHHO
oTHemaHe Ha Kaptata, Tutynsapst/ OnpaBOMOLLEHMST
nonseaten e AnMbXeH Aa yBegomu Msgatens, KOMTO Bb3
OCHOBa Ha MWUCMEHO ucKaHe OT TuTynaps ocurypsisa
CBOEBPEMEHHO W3gaBaHe Ha Hoea kapta. [lpu
nogHoesBaHe Ha Kapta nopagu u3rybeaHe, kpaxba,
yBpeX4aHe Wnu apyra npuyuHa TUTYNSpsT 3annaa Ha
W3patens Takca cbrnacHo Tapudara.

XVIl. 3ACTPAXOBKA HA OIPABOMOLLEHUA
MON3BATEN

17.1. Ha OnpaBoMoLLeHVaT nonssaten BbB Bpb3ka C
n3nonseaHeTo Ha Kaptata e npepoctaBeHa 6esnnartHa
3aCTpaxoBKa 3a PUCKOBE M MpW YCNOBMUS, AOrOBOPEHM
Mexay W3gatens v usbpaH OT Hero 3actpaxoBatert.

XVIIl. CPOK HA [IOTOBOPA U NPEKPATSIBAHE. CPOK
3A TMON3BAHE HA  KPEOUTHMS  NUMMT
(OBbPIPA®TA)

18.1. CpokbT 3a non3BaHe Ha KPeaWTHWUS NUMUT
(oBbpApadTa) e cbrnacHo [lorosopa.

18.1.1. CpokbT Ha [loroBopa, pecn. CpoKbT 3a
nonssaHe Ha KpegutHns nuMuT, Cce  yAbixaea
aBTOMATWYHO BCEKM MbT 3a HOB €4HOTOAMLLEH NEPUOA, Npu
YCIOBWE, Y€ HUKOS OT CTpaHUTe He e yBeaoMuMna apyrata
3a npekpaTsBaHe Ha [loroBopa Hai-manko 30 gHu npeau
W3TUYAHE Ha TEKYLLMS CPOK.

18.1.2. \3patensT cu 3anasea NpaBoTo da OTKaxe
[a NPobIXM CPOKa Ha oBbpApadTa, 63 4a Coum MOTUBH
3a TOBa.

18.1.3. W3BbH cnyvamute no T1.18.1.1. mo-rope
[oroBopbT MoXe Aa 6bae npekpaTteH:

a) no BCAKO BPEMeE OT CpPOKa Ha AEeCTBUETO My
€[HOCTPaHHO OT BCSIKAa efHa OT cTpaHuTe no Hero ¢ 30
(TpnaeceT) AHEBHO MUCMEHO NpeausBecTe OO0 Apyrata
CTpaHa, B T031 crnyyait TUTyNspaT € ASTbXEH A0 U3TUYaHe
Cpoka Ha npeawsBecTMeTo da  morack  M3usno
3agbixeHusaTa cu no MapTuaata u ga U3MbIHU BCUYKUTE
CM 3a4bImKeHNs kbM V3paTens;

6) eqHocTpaHHo ot /3patens 6e3 npeamnssecTme-
NPY HEM3MbHEHNE Ha 3aAbIKEHNe U/unu OTrOBOPHOCT OT
cTpaHa Ha Tutynaps u/vnu OnpaBOMOLLEHMS non3BaTes
cbrrnacHo [lorosopa 1 HacTosiwmTe OBLwm ycnosus.

3A U3OATENSA:

18.2. C npekpartsBaHe Ha [loroBopa, He3aBUCMMO OT
OCHOBAHWETO 3a TOBa, aBTOMATUYHO Ce MnpekpaTsBa
npaBoTo Ha OnpaBOMOLLUEHUTE non3BaTeny Aa nonsear
WHavBMayanHua KpeauTeH UMUT C BCSKa OT U3fadeHnTe
no uckaHe Ha Tutynsaps Kaptu.

18.3. [pasoto Ha Tutynaps wu  OnpaBOMOLLEHMS
nonssateNl 3a nonseaHe Ha npegoctaBeHus KpeauteH
numuT, MHaMBUOYanHus KpeauTeH NMMUT ce npekpaTssa
HesabaBHO: B  CcnyyauTe Ha npeauseecTMe  3a
npekpatsiBaHe Ha [loroBopa; ¢ 06sBsiBaHe OT CTpaHa Ha
W3patens Ha kpeguta (oBbpapadta) 3a u3UAno U
NPeLCPOYHO M3NUCKYeM, Pecr. NPU HacTbMNBaHe Ha KOeTo U1
[a e OT OCHOBaHWsTa 3a MNpeAcpoyHa U3UCKYyemocT
cbrmacHo 1. 13.1. u 1. 13.2.

18.4. V3patenat uma npaBo eAHOCTPaAHHO fa npekpaTy
NpaBoTO Ha nonaBaHe Ha KpeauTtHus numut (oBbpapadT)
6e3 npeamnasecTe Ao TuTynsps, nopagn HeM3MbiHEHNE
Ha KOETO W [a e OT 3adb/IKEeHUsATa U/Mrnu 0TrOBOPHOCTUTE
Ha Tutynaps, pecn. OnpaBoMOLLEeHMs non3eaTtes, NoeTu ¢
WckaHeTo, [loroBopa u HacToswmTe OBLim ycrnosus.

18.5. BbB BCUYkuM cnydvan Ha npekpaTssaHe Ha [lorosopa,
pecr. nNpaBoTo Ha TUTynAps Aa nonssa KpeauteH numuT
(oBBpApadT):

18.5.1. U3gaTensaT uma npaso Aa 61okupa BCUYKK
u3pgageHn cornacHo [lorosopa Kaptm B JeHs Ha
nony4yaBaHe, pecr. Ha u3npaLlaHe Ha npeau3BecTMETO 3a
npekpaTsBaHe/HenogHOBABaHe Ha [loroBopa 1 da
[eaKTMBMpa Npu U3T4aHe CpoKa Ha NPeamn3BECTUETO;

18.5.2. TuTynapsaT e [ONbXeH [Ja  ocurypw
BpbLUyaHeTo 0T OnpaBOMOLLEHNTE NON3BATENN HA BCUYKM
n3ganexu cwvrnacHo [lorosopa Kapty;

18.5.3. TuTyndapsaT e AnbXeH Aa noracyt U3LAno
3agbnxenuata no [laptugaTa, BKM. BCUYKM ObiKUMM
TakcM U Cymu, CBBbP3aHW C W3non3eaHeTo Ha Kaptara,
npeaM wW3TMYaHe Cpoka Ha NpeausBecTUeTo  3a
npekpaTsiBaHe B cryyaute Ha 1.13.2., 1 npeaun ustmyaHe
cpoka Ha [loroBopa, pecr. cpoka 3a nosi3BaHe Ha KpeauT B
cnyyante Ha T.13.1.; [llonyyenute cnep Aatata Ha
npekpatsiBaHe Ha [loroBopa nnalaHusi, U3BbPLIEHN C
KapTaTa/ute npeau Ta3u gata, ca M3nMCckyemm oT TUTynsps
[0 OKOHYaTeNHOTO UM noracsiBaHe.

XIX. BANMAHOCT HA KAPTATA

19.1. CpokbT Ha BanuaHocT Ha Kaprtata e penedHo
n3obpaseH Bbpxy KapTata u n3tinya B kpasi Ha NOCOYEHUS
meceL/roguHa.

19.1.1. MNpu M3TM4aHE CpoKa Ha BanMAHOCT Ha
Kapta Wapatenatr wspaBa cnyxebHo HoBa Kapra,
[OKOMKOTO € NPOABITKEH CPOKBLT Ha [loroopa. He no-paHo
ot 10 (pmeceT) AOHM npeou W3TUYAHETO Ha CpoKa Ha
BanugHocT Ha Kaprarta, TuTynspsT Moxe ga  mosnyyu
HoBaTa Kapta ot M3gatens. Ako Tutynapsr He xenae fa

3A TUTYNAPA: 10



Obae u3gageHa Hosa KapTa, Toi cnefsa Aa yBedomu
W3paTtens 3a ToBa B NnMCMeHa hopma He no-kbeHo ot 30
(TpugeceT) oHM Npeau fataTa Ha U3TUYaHe Ha Cpoka Ha
BanuaHocT Ha Kaprara. MsgaTtenat cu 3anasea npaBoTo
Aa He nogHosu Kapta, 6e3 aa coun MOTMBYM 3a TOBA.

XX. BNNOKUPAHE, AEAKTUBUPAHE HA KAPTATA
20.1. W3patenatuma npaeo ga Grnokupa Kaprtata npu
CnefHuTe YCnoBus:

20.1.1. no uckaHe Ha Tutynsaps/OnpaBoMoLLeHUs
nonsearen. TuTynapsT uma npaso 6e3 cbrnacueTo Ha
OnpaBomoLeHns nonssaten aa bnokupa Kaprarta;

20.1.2. no 06€EKTUBHN NPUYUHI, CBBP3AHMN ChC:

a) curypHocTTa Ha Kaprtara;

0) cbMHeHMe 3a HepaspelieHa ynotpeba Ha
Kaprara;

B) ynoTpeba Ha KapTara ¢ uen namama;

201.3. npu CMBPT WM NOCTaBsHE nog
sanpewenne Ha Tutynaps  unm  OnpaBoMOLLEHNS
nonseates — OT AeHs], B KOWTO M3gaTendT e y3Han 3a ToBa
obcroaTencteo; B crnyyan Ha CMbPT HacnegHuuuTe ca
OTbXHW Oa BbpHaT Ha W3patens Kaprtata, kosTto ce
YHULLOXaBa;

20.1.4. npu nonyyaeaHe 0T W3gatens Ha NUCMEHO
yBefomrieHve/npeanssectve ot Tutynapa 3a
npekpaTaBaHe Ha [JoroBopa; npu 06siBsiBaHe OT CTpaHa Ha
WN3patena Ha npegoctaBeduss  KpeguteH  numuT
(oBBpAPAT) 3a M3LANO NPEACPOYHO U3UCKYEM, PeCn. Npu
HaCcTbNBaHe Ha OCHOBaHMSATA 3a NPEACPOYHA U3NCKYEMOCT
no 1.13.1. n 1.13.2. no-rope, KakTo ¥ NpW Bb3HWKBaHE Ha
3agbrkeHne 3a OnpaBOMOLLEHUS Non3BaTen fga BbpHe
KapTata Ha M3gaTens Ha gpyro OCHoBaHue;

20.1.5. aBTOMATM4HO - nNpU  TPU MbTHU
nocnegoBaTenHo BbBeXaaHe Ha rpeweH MNAH;
20.1.6. npu  3HAUMTENHO HapacHanm  pucK

TuTynapaT f[a He € B CbCTOSiHME [a  W3MbIHK
3aabIokeHreTo cu no [loroBopa;

20.1.7. npn N3pUYHO NOCOYEHNUTE Cryyau B 3aKOHa
nnu HactosiwmTe OBLWK yernosus.
20.2. 3patenst yBegomssa Tutynsps 3a 6rokupaHeTo Ha
Kaptata B cnyyaute no 1. 20.1.2. n 3a nNpuyuHUTE Npu
Bb3MOXHOCT npeau  OroKMpaHeTo MMM  Hal-KbCHO
HenocpesCcTBEHO Cried TOBAa, OCBEH aKO AaBaHETO Ha
TakaBa WHMOpMauWMs He e MO03BOMIeHO  nopagu
CboOpaxeHnss 3a CUFYpHOCT WM  CMasBaHeTo  Ha
HOPMaTWUBHM U3UCKBAHUS.
20.3. briokupaHa Kapta B cnyyaute no 1.20.1.2. n 1.20.1.6.
ce aebnokupa cnyxebHo oT U3gatens cnep otnagaHe Ha
OCHOBaHMETO, a 3a BCUYKM OCTaHamu crnyyvam ce
Aebnokupa € M3PUYHO NMUCMEHO WCKaHe Ha TuTynsps,
[enosunpaHo B ouc Ha Msgatens v cneq 3annallaHe Ha
TaKkca cbrnacHo Tapudara.

3A U3OATENSA:

20.4. N3pgatendaT cnyxebHo feakTvBupa u3gadeHuTe no
uckaHe Ha TuTynsapa KapTu npu npekpaTtsBaHe Ha
[loroBopa, kakTo M B crnyyaute Ha 6nokupaHa Kapra
cbrnacHo T. 20.1.4., a npu 6nokupana no 7. 20.1.3. KapTa
- cnep kaTo Magatensr e npyen nUCMEHO yBegOMITEHNE OT
HacnegHuuuTe, CbOTBETHO OT Ha3HAYEHUTE HACTOMHULM
unu noneuntenu; Wspatendar Moxe [da [deakTueupa
nsgageHa Kapta v B gpyru criysau, N3pu4HO NOCOYEH B
3akoHa 1 HactoawwmTe OB yenosus. M3gatensT He Hocu
OTTOBOPHOCT 3a Bpeau, MPWYMHEHW B pe3yntaT Ha
[eaKkT1BMpaHeTo Ha KapTtaTa cbrnacHo HacToswute O6Lwm
YCIoBMS.

XXI. AOCT®I A0 OAHHHK

21.1. Tutynapat u OnpaBOMOLLEHUAT nonssaTten Aasar
6e3yCcrnoBHOTO C1 M HEOTMEHUMO Cbrnacue Wsgatenar u
YMTbHOMOLLEHM OT Hero fnua Aa W3BbpLIBAT NpoBepKa
[a nonyyaBaT BCSKakBa [AaHbYHA U OCUrypuUTENHa
nH(opmaumus no cmucbna Ha [JOMK ot opraHute no
npuxoauTe, CbOTBETHO OT NyBINYHUTE N3NbAHUTENN, Be3
3HayeHne Ha copmata, BuAA, Ka4yecTBOTO U
npeacTaBUTENHATa BAACT, C KOUTO Ca perucTpupaqu, B
cnyyanTe Ha:

21.1.1. HeusmbnHeHWe Ha KOeTo W pfOa e
3adbIDKEHUE NO KpeauTa Ha nagexa;

21.1.2. obsBsBaHe OT cTpaHa Ha Wsgatens Ha
NPeACPOYHa M3MCKYEMOCT Ha YacT WK Ha Lienus KpeauT
npw ycnosusTa, onpeaeneHn B [loroBopa W HacToswmTe
OB6wwm ycnosus.

21.2. Kato agMMHUCTPATOP Ha NIMYHW AaHHW JlanHbpc
kny6 bBwnrapua“ ALl geiictBa B CbOTBETCTBME CbC
3akoHopartenctBoto Ha Esponeickus cbio3 (EC) u P
Bbnrapus, B T.4. ¢ u3uckBaHuaTa Ha Pernament (EC)
2016/679 Ha EBponeiickus napnameHT um Ha CbBeTa
OTHOCHO 3alyuTaTa Ha (hU3NYeckuTe NuLa BbB BPb3ka C
00paboTBaHETO HA NMYHWM AAHHW M OTHOCHO CBOOGOAHOTO
[BWKEHWe Ha TakuBa AaHHM W 3a OTMsIHA Ha [upekTusa
95/46/EQ (06w, pernameHT OTHOCHO 3aluTata Ha
paHHute - OP3[) — ¢ npunoxenne ot 25.05.2018 r.
NlnyHute paHHM  Ha  KnueHTUTE ce  obpaboTteaTt
3aKOHOCHOOpA3HO MpW HanWuMe Ha MoHe epHo OoT
ycnosusTa no un. 6, nap. 1 ot OP3/1.

W3patensT ocurypsiBa Ha BCekW KnueHT [lonuTtuka 3a
3aliMTa Ha NIMYHUTE AaHHKM, ChabpXalla u3uckyemara ot
3akoHa 1 un. 13 n un. 14 ot OP3[ nHopmaums. Mpu
HeobxoaumocT W3patenat oOHOBsIBa nNpeaocTaBsiHaTa
WH(opMaLms, kaTo nocriegHata Bepcus Moxe Aa 6bae
nonyyeHa Ha XapTUEH UNnu Apyr TpaeH HOCUTeN no BCAKO
Bpeme B oucute Ha lMbpea nHBeCTUUMOHHA HGaHka Al
KaKTO M Ha WHTEpHET cTpaHuWuyata Ha JanHbpc knyb

Bunrapusa® Al Ha agpec www.diners.bg.
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XXIl. AOMBIIHUTENHKU YCNOBUA

221. Tpu npomsHa B ouumManHus BanyTeH KypC Ha
Obnrapckus neeB KbM €BpOTO, CbrnacHo 4n.29 ot 3akoHa
3a BHbB, B cnyyan ye no MapTugaTta uma 3agbiKeHNs B
Obnrapckn nesa, Magatensat npensuncnsiea u kopurupa
OBIDKUMKUS OCTaTbK MO MON3BaHUS KpPeauT CbobpasHo
HOBMA KypC, KaTo pasMepbT Ha KOpWUrMpaHus Obar
(rmaBHMUA W ObMKUMUTE NKUXBKM) B BbArapcku nesa Lie
Oboe paBeH Ha [Obnxumata oT  TuTynsaps cyma,
AEeHOMWHMPaHa B €BPO B [IEHS, NPeaXoXaall, BIIM3aHETO B
cura Ha npomsHata B oduuManHua BamnyTeH Kypc,
NPEeN3YUCIIEH No HOBUS KypC NeB/ eBpo.

22.2. Pa3mepbT Ha 3adbiDKeHusiTa Ha Tutynaps ce
yCTaHOBSIBa Bb3 OCHOBA Ha 3anucBaHusATa no napTugara,
BoAeHa oT 3gatens. 3anuceaHusaTa Ha BCUYKM onepauum,
n3BbplleHn ¢ Kaptata, ca CYETOBOAHM [LOKYMEHTWU MO
CMUCBIIA Ha 3aKoHa 3a CYETOBOACTBOTO U Ce CMATAT 3a
BEPHM [0 JOKa3BaHe Ha NPOTUBHOTO.

22.3. TutynapaT ce 3afbikaBa f[a 3anfiatm BCUYKW
n3BbpWEHM OT M3pgaTens pasxogu CBbp3aHM ¢
00651BBaHETO Ha KpeauTa 3a NPeACPOYHO U3NCKYEeM, KaKTo
n 3annateHute  OT W3patens a[BOKaTCKM
Bb3HarpaXxaeHus, Bb3HarpaxgeHns 3a npoLecyasnHo
NPeACTaBUTENCTBO W/MNM u3BbpLUEHUTE OT M3paTens
pasxoay B T.4. 1 3annaTeHUTe JbpKaBHM TakCu CBbp3aHH
C npeanpuetute OT  MNOCNEeLHUS [encTBus  3a
NPUHYAUTENHO CbbupaHe Ha AbmKkuMUTE OT TUTynsAps
CYMW, BKITHOYMTENHO MO CbaebeH pes.

22.4. [TllopobpxaHute oT  M3pgatens  apxueu  Ha
HapexaaHWaTa 3a U3MbJTHEHWE Ha onepaLumn U Ha apyrata
WHGopMauusi, ce  npuemMaT 3@ OKOH4YaTeslHo
[0Ka3aTencTBO 3a TAXHOTO CbAbPXaHWe, KakTo K 3a
BPEMETO, KOraTo ca nogadeHu! Unm U3MbIIHEHM.

22.5. Tutynapat/OnpaBoMOLLEHMAT — nonsBaten  ce
cbrnacsiBa BbB Bpb3ka C MonseaHeTo Ha Kaprtata, oT
cbobpaxeHnss 3a curypHocT pga 6Obae 3acHeMaH cC
TEXHWYECKW CpeacTBa, a TenedoHHWUTe pasroBopu Aa
Obaat 3anucBaHm, KaTo B Cryvait Ha cnop Vsgatenat uma
npaBo [fa non3Ba 3anucuTe Kato [JoKas3aTericTBEHO
CpeAcTBo.

22.6. WspgaTenar, no cBOS npeleHka, MMa npaeo [Aa
NPEXBLPAN B3EMaHUATa CU cpeLly TUTYnsaps Ha TPeTo
nuue. B To3u cnyqan Tutynapsat uma npaeo fa Hanpasu
CpeLLy TPeToTO JIULE BCUYKA Bb3PaXeHNs, KOUTO e uMan
cpewly WN3parens.

22.7. Tapupata e HepasgenHa yact ot [orosopa u
HacTosLwuTe 06w ycnosus 7
Tutynsapat/OnpaBoMOLLEHWAT NON3BaTeN Aeknapupa, ve e
3ano3HaT C Hest M Npuema npunaraHeTo 1 B OTHOLLEHUSTA
My ¢ W3gaTens, Be4HO C BCUYKM UBMEHEHWS U BOMbHEHUS
KbM MOMEHTA Ha NpunaraHeTo 1.

XXIil. TPOMEHW B OBLLUTE YCIIOBUA

3A U3OATENSA:

23.1. /3gaTenar uma npaBo da MPOMEHS HACTOSALWWTE
Obwwm ycnosus. Bcuukn n3mMeHeHWsS W LOMbIHEHWs B
HacTosiwmTe OBLUM YCroBMS Ce M3BBPLLBAT MO PeLLeHne
Ha CbBeTa Ha [OupekTopute, 3a koeTto  Wspatensar
ysegomsea Tutynsaps/  OnpaBomolieHus nonssaten
npeaBapuTenHO, B CPOK He MO-Manko OT ABa Meceua
npeay Aatata, Ha KOSITO € MPefyioKeHO NpoMeHuTe fa
BNSi3aT B CWNa, KaTo v NpefocTaBs Ha XapTWeH unu apyr
OBbIrOTPaeH HOCUTEN, BbB BN Ha pa3bupaem TEKCT, Ypes
obsiBneHns B odmcute ¢ M B oducute Ha lTbpBa
WHBECTUUMOHHA 6aHka” A[l, u3npallaHe Ha €nekTPOHHO
cbobLueHme, no TenedoH, eNeKTPOHHa NoLwa, Ha agpec 3a
KOPECMOHAEHUMS, Ha MHTEPHET CTpaHuLUaTa c1 Ha aapec
www.diners.bg, B A3Bneyenneto no Kapta wnn no gpyr
noaxoasLy HaumH, 6e3 ga e Heobxo4umo NOANUCBAHETO
UM.

23.1.1. Tutynapar Moxe [Ja npueme wnu faa
OTXBbPM W3MEHeHWsTa npeau fatata, Ha KOsTO €
npeanoXeHo Aa BNA3aT B cuna.

23.1.2. TpomeHnte B 0BMEHHUTE KypcoBe ce

MpunaraT  HesabaBHO 1 Ges  MpemdBapuTenHo
yBedoMneHne. [pn mbpea Bb3MOXHOCT M3paTensT
ocurypsiea Ha Pa3nonoxeHue Ha

Tutynaps/OnpaBoMOLLEHMS Noni3BaTen NPOMEHUTE, KaTo
obsiBsiBa NPUNOXMMUTE OOMEHHM KYPCOBE HAa WHTEPHET
cTpaHuuata cm www.diners.bg n Ha xapTueH HocuTten B
ocucute ¢ U B ogmcute Ha ,lTbpBa MHBECTULMOHHA
6aHka” All.

23.2. B cnyyait Ye TUTYNspST He € CbIMaceH C NPOMEHNTE,
TOW MMa NpaBo Aa npekpatu He3abasHo [JoroBopa npeaw
[atara, Ha KosTo € NpefyioXeHO NPOMEHUTE Aa BNsi3aT B
cuna, ¢ MUCMEHO yBeJoMeHne no peda Ha pasgen XVIII
0T HacTosiwmTe OBLKM yCcnoBus, cneq kaTo noracy U3usno
3agbixeHusiTa e kbM Mspatens. Ako Tutynapst He
npekpatn [loroBopa [0 fJaTaTta Ha BnM3aHe B cura Ha
NPOMEHNTE, Ce CYMTa Ye TOW M € npuen u e 0bBbP3aH oT
TSX.

23.3. Wspgatenar ocurypsisa Ha pasmnonoxeHue Ha
TuTynaps HWMBaTa B NUXBEHUTE NPOLEHTU U OOMEHHWTE
KypcoBe, KaTo r1 06siBsiBa Ha XapTWeH HOCUTEN B CBOM
ouc u B 6aHKOBUTE CanoHu Ha ,[TbpBa MHBECTULMOHHA
6aHka” ALl unv Ha MHTEpHeT cTpaHuuata cu www.diners.bg
WY Ha Apyr AbAroTpaeH HOCWUTESN, OCBEH KOrato Mexay
CTpaHuTe no [JoroBopa e YyroBOpeH ApYr CPOK UM HauuH,
no KOWTO MHchopMaumsTa Tpsba fa ce npefocTaBu Ha
pasnonoXeHue.

23.4. Tapudpata ce M3MeHs M JOMbSiBA C peLleHne Ha
CbBeta Ha aupektopute Ha JanHbpce Knyd Bwnrapus’
ALl. AktyanHata Tapuda ce ocurypsia Ha pa3nonoxeHue
B odwmcute Ha Wspatens, B GaHKOBMTE CanoHM Ha
obenyxealara ro 6aHka ,[Tbpea MHBECTULMOHHA HaHKa”
Al n Ha UHTEpHET CTpaHuuaTa Ha agpec www.diners.bg.
W3paTenar obsBsBa nNpoMeHWTE HaM-mManko 2 Mmeceua
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npeau BnM3aHeTO WM B CWNMa, OCBEH ako Te ca no-
BnaronpusiTHu 3a noTpeduTens, Npu KOETo BNM3aT B cuna
He3abaBHO.

23.5. [pomenute B OOWMTE YCNOBMUS, CBbP3AHN C
paslmpsiBaHe obxBaTa Ha yCnyruTe, KakTo 1 Ha Takcute
nvnu ycrnoBusaTa Ha NPefoCTaBAHUTE MAATEXHM YCIyru,
koraTo ca no-bnaronpusTHM 3a nonseaTtenute, ce
npunaraT  HesabaBHO M 6e3  npegBapuTeENHO
YBELOMIIEHNE.

XXIV. KOPECNOHAOEHLUA

24.1. KopecnoHfeHumudTa Mexzny CTpaHute ce BOAM B
nucmeHa opma Ha agpecute Ha Msgatens, Tutynsaps u
OnpaBomoLLeHns nonseaten, nocoveHn B ickaHeTo u
[orosopa. Bcuuky yBeOMNeHUs Mexay CTpaHute morat
[a Ce M3BbpWBAT B MUCMeHa opMa Ha MOCOYeHUTe
agpecu, no dakc w wum no e-mail, oCBEH ako B
HacToswmTe O6LLYM YCNOBIS 1 KOHKPETHUTE LLOTOBOPU HE €
W3PWUYHO NpeaBWaEH ApYr HAYMH Ha yBEOMSBAHE.

24.2. Tpu npomsiHa Ha agpeca Ha MOCTOSHHOTO CW
MecTOoxuBeeHe, e-mail, akc u/ unum Ha Apyru OaHHw,
nocoyeHn B Uckaneto w/mnu Jorosopa, TutynapsT, pecn.
OnpaBOMOLLEHNAT Non3BaTen, e ANbXeH Aa yBeaomu
/i3patens B 7-AHEBEH CPOK OT HACTBMBAHETO Ha TOBa
obcrosTencteo. B npoTMBeH  chyyaih  BCWYKM
yBEOOMIIEHNS, MOKaHW U CbOOLLEHUs, w3npaTeHn OoT
W3patens Ha nocneaHus NOCOYeH oT
Tutynaps/OnpaBoMOLLEHNS non3BaTen agpec uunm e-
mail ce cunTaT 3a BpbYeHH.

24.3. B cnyyan Ha obpa3yBaHe Ha cbaebHO NpOM3BOACTBO
Mo Cnop, Bb3HWKHAN BbB Bpb3ka CbC CKIHOYBAHETO,
W3MbIHEHWETO, TbNKYBAHETO WM MpPEeKpaTsBaHeTo Ha
[orosopa, u Hactoswmte O6LM yCnoBms, NOCOYEHUTE B
[OroBOpUTE afpecu Ha CTpaHuTe LWe Ce cuyuTaT 3a
cbaebHu agpecn no cmucbna Ha MK 3a BpbyBaHe Ha
NPU30BKW 1 CHODBLLEHNS OT Cbja, OCBEH ako CbOTBETHATA
CTpaHa U3pUYHO He YBEAOMM ApyraTa 3a NPOMsiHa Ha CBOSt
agpec. Magatensar He HOCK OTrOBOPHOCT nped TUTynsps
3a NPUYMHEHN Bpeay B CnyvauTe Ha HeyBeAOMSsIBaHe Miu
MOMNy4YeHO HEHABPEMEHHO YBEAOMIIEHME.

XXV. XANBUWBB3PAXEHUA. PA3PELIABAHE HA
CMOPOBE. NPUNOXWMO NPABO

Kanbu BbLB Bpb3ka ¢ non3BaHeTo Ha Kapta u
U3BBPLUEHUTE NNaTEXHWU onepaLym ¢ Hes

25.1. TutynapaT/OnpaBoOMOLLEHUST NON3BaTeN MMa Npaso
[a nofaBa NMCMEHM xanbu BbB Bpb3ka C MOM3BaHETO Ha
KapTtata v 13BbpLIBAHETO HA NNATEXHK Onepauumn ¢ Hes
no npensuaeHus ot Mapatens ped. Kbm xanbata cu Toi
cregBa Aa MpUNOXM BCUYKM  AaHHM M JOKYMEHTMH,
[oKa3Bawy ocHoatenHoctta W. C orneg 0b6eKTMBHOTO
pasrnexgaHe Ha anbaTa, pelaeaHe Ha crnopa W
€BEHTYaNiHOTO KopurMpaHe Ha rpewku, Wsgatensat uma

3A U3OATENSA:

npaBo fJa noucka OT  Tutynaps/OnpaBoMOLLEHMS
nonsearen NpefoCcTaBAHETO Ha AOMbMHUTENHU AaHHU U
LOKYMEHTMH.

25.1.1. Xanbute ce pasrnexgaT B cpok oT 15
(neTHapeceT) paboTHKM gHW OT AaTaTa Ha noryyYaBaHETo
“M oT W3gaTens, OCBEH ako Ce Hanara ygbnxaBaHe Ha
TO3W CpOK, 3a KoeTo Tutnapat/OnpaBoMOLLEHNST
nonseaten NMCMeHo e 6bae yBEAOMEH.

25.1.2. 3a paTa Ha nonyyaeaHe Ha xanb6arta ce
cunTa AEHAT Ha nonyyaBaHe OT M3gatens Ha BCUYKM
[OKYMEHTM, JOKa3BalLW OCHOBATENHOCTTA M.

25.2. )Xan6ute Ha Tutynaps/OnpaBomoLLeHns nonasaten
3a nnaLlaHus, U3BbPLUEHN Ha TEPUTOPUSATA Ha CTpaHaTa,
ce pasrnexgar no pegda, npeaBuieH B AEMCTBALLOTO
Obnrapcko 3akoHO4ATENCTRO.

25.3. Xanbute Ha Tutynsaps/OnpaBoMoLLeHUs non3eaten
3a nnawaHus, usBbpLieHn B YyxbuHa (chargeback), ce
pasrnexgat M no ped, onpedeneH OT CbOTBETHaTa
kapToBa opraHu3auuss Diners Club International wnnu
MASTERCARD.

25.4. B cnyyanTe Ha ocrnopeHo nnailaHe Wapatenst ce
3agbixaBa Aa npegnpueme BCUYKW AeNCTBUS 3a 3aluuTa
nHTepecute Ha Tutynsps/ OnpaBoMoLLEHUS Non3BaTen.
25.5. Ako ce ycTaHoBW, u4e xanbute Ha Tutynsps/
OnpaBoMoLLeH\s non3eaTen ca OCHoBaTenHu, Manatensat
Bb3CTaHOBABA oOcnopeHata cyma no [laptugata. B
NPOTMBEH Cryyait OCMOPEHOTO NMallaHe 0cTaBa 3a CMeTka
Ha Tutynsaps. Mpu Heob6OCHOBAHO WNKM HEOCHOBATESTHO
ocnopaaHe Ha onepauusa ¢ Kaptata TutynsapsT sannawa
Ha W3paTtens Takca cbrnacHo Tapudara.

256. B cnyyan 4ye Tutynapst/OnpaBOMOLLEHUAT
nonseaTen He € CbrnaceH ¢ u3xoga OT npoueayparta no
OcnopBaHe Ha onepauusta wnu Mapatenst He ce
npousHece no xanbata B CbOTBETHUS CPOK, BKM. Npy
YCNOBMATA Ha YAbIDKAaBaHETO My, TOW MMa NpaBo Aa
OTHece crnopa 3a pasrnexaaHe npeg [MomupuTenHata
KOMMCKS 3a NNaTeXHK cnopose kKbM KomucnsaTa 3a 3alimura
Ha noTtpebutenute Ha agpec:. rp. Codwmsa 1000, nn.
,CnaseiikoB* Ne 4A, et.3, TenedoH+359 2 9330565, cakc
+359 2 9884218, enektponHa nowya adr.payment@kzp.bg,
WHTEPHET cTpaHuLa www.kzp.bg u http://abanksb.bag/pkps,
unu aa ce 06bPHE KbM KOMNETEHTHMSA Bbarapcku Cba.

Bb3paxeHuns BbB Bpb3ka ¢ [loroBopa 3a oBbpapadpT

25.7. TwTynspsT MMa npaBO Aa nojaBa MUCMEHM
Bb3paxeHusi BbB BPb3ka C NpeaocTaBeHns oBbpapadT no
npeasuaeHns ot Mspatens ped 3a nogaBaHe Ha
Bb3paxXeHUss U pellaBaHe Ha cropose. Mspatensat ce
npousHacs ¥ yBedoMmsiBa MWUCMEHO TuTynaps 3a
PELIEHNETO CU MO BCSKO MOCTBLAWUIO Bb3PaXEHUE BbB
Bpb3ka ¢ [loroBopa B 30- AHEBEH CPOK OT gaTtaTta Ha
nony4asaHeTo My oT M3gaTtens.
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25.8. Tutynapar nva npaso Aa cesupa Komucusra 3a
3awmTa Ha notpebutenute Ha agpec rp.Codoms, n.k.1000,
nn. CnasenkoB Ne 4A wnu Ha agpecute Ha CbOTBETHUTE
pervoHarHn LIeHTpoBe, Kato nogasa xanbu CBbp3aHu C
[orosopa.

25.9. TutynapaT uma npaso da cesupa KomucusaTa 3a
3awmTa Ha notpebutenute B ChlyyawTe Korato ca
HapylleHn npaBaTa WM 3aKOHHUTE My MHTEpeCH,
BKIIOYMTENHO KoraTo M3paTtensr He ce e MpoM3HeCHN B
npeasuaeHns B 1.25.7 CPOK, UNW KOraTo peLLeHWNeTo Ha
W3patens He ypoBneTBopsiBa TUTYNSps U NOCREAHUST
Xernae 13BbHCEABOHOTO My pasrnexnaHe OT CbOTBETHUSA
n3BBHCHAEOEH OpraH.

25.10. 3a BCUYKM HeypedeHw B [loroBopa M HacToswwmTe
Obwm ycnosus BbLMPOCW Ce npunaraT CbOTBETHUTE
HOPMaTWBHM aKTOBE OT [elcTBaloTO  6bArapcko
3aKOHOAATENCTBO, a Korato e NPUNOXUMO - JencTBaLmTe
npaBuna Ha MexayHapoaHUTe KapToBM OpraHv3aLlumn
DINERS CLUB INTERNATIONAL n MASTERCARD w/vnu
akToBeTe Ha EBponeiickns cbios.

25.11. Bcyyku cnopoBe, Bb3HUKHANW MEXAY CTPaHUTE BbB
Bpb3ka C W3MbIHEHWETO UK THIKYBaHETO Ha [lorosopa,
pecn. [loroBopa 3a n3gaBaHe Ha JOMbIHUTENHA kapTa U
HacToswmTe O6WM ycnosusi, ce pellaeaT No B3aUMHO
Cbrracue Ha CTpaHuTe, a ako TakoBa He 6bae nocTuUrHaTo,
BCSIKA OT CTPaHUTE MOXE Aa OTHeCe Cropa 3a pellaBaHe
npes KOMNETEHTHWS BbArapckn Cba.

XXVI. BEKNAPALIUA
26.1. C nognuceaHeTo Ha MWckaneto u [lorosopa,
TutynapsT/OnpaBOMOLLEHWAT NoN3BaTeN Aeknapupa, Ye:

26.1.1. cBeJeHuaTa " LOKYMEHTHTE,
NPeaoCTaBEHN OT HErO BbB BPb3Ka CbC CKMOYBAHETO Ha
[orosopa/[JoroBopa 3a [JOMbIHWTENHA Kapta ca
LENCTBUTENHWN, BEPHW U N34epnaTesHu;

26.1.2. He e cTpaHa No CbaebHU, apOUTPaXHK UK
afMUHUCTPATMBHW NPOM3BOACTBA, U HE Ca My W3BECTHM
NPEACTOSALLM NN Bb3MOXHN UMYLLECTBEHW NPETEHLMM Ha
TPETU NuUua, UM apyrn cubutus, kouto Buxa Mornm aa
OKaxaT CbLLECTBEHO HebNaronpuATHO Bb3AENCTBUE BHPXY
cnocobHOCTTa My [a M3MbMHSBA 3a4b/MKEHMsTa Cu No
[orosopa, pecn. [loroBopa 3a AOMbfHWTENHA KapTa W
HacToswwmTe OBwm ycnosus;

26.1.3. ce 3agb/KaBa Aa He u3nonasa Kaprarta B
HapyLLeHWe Ha BanyTHUs pexum Ha Penybnnka Bbnrapus;

26.14. paBa cbrmacveto cu Wspatenar paa
npeaocTaBst JaHHK 3@ KPeauTHUS NUMUT, onepauunte U
OPYM [AaHHM 33 CbCTOSHMETO Ha napTuaata Ha
CbOTBETHUS OnepaTop B CTpaHata w/unu B uyxbuHa,
BKMIOYNTENHO [aHHM 32 pasmepa Ha MOKPUTMETO U
NMMWTWTE NO NapPTMAATa;

3A U3OATENSA:

26.1.5. e cbrmaceH [Ja OTroBapsl 3a BCUYKM
3adblKeHNs,  NpouM3TMYalM  OT  MOM3BaHETO  Ha
KpeauTHWUTE KapTu, U3gafeHn no naptuaarta my.

26.1.6. e cbrnaceH Wspgatenar pa npexsbpru
B3EMaHusTa C1 KbM Hero, nponsTuyalum ot [lorosopa, Ha
TpeTv Nnua;

26.1.7. e vyBegomeH o1 Wspatena npegu
CKNoYBaHeTo Ha [loroBopa 1 e 3ano3Har ¢ BCUYK YCIoBuS
Ha [JoroBopa 3a MOTPEOUTENCKM KpeauT, Kakto W C
nocregmunTe B Cryyaln Ha NPOCPOYEHM NNallaHust Ha
OBIDKAMU CYMU;

26.1.8. n3BECTHO My €, Ye [JeKrnapupaHeTo Ha
HEBEPHW WM HEMblHW akTu W obcToATencrea e
OCHOBaHMe 3a: 1) TbpCeHe Ha OTFOBOPHOCT, BKITOYUTENHO
UMyLLecTBeHa; 2) 0bsBSBaHe Ha kpeauTa 3a U3Usmno u
NPELCPOYHO M3NCKYEM;

XXVII. 3AKIMIOYUTENHU PA3NOPEABHU

27.1. HepaspgenHa yact oT Hactoawumte 06wy ycnosus ca
WckaneTo n [oroBopa, TapudaTta 3a Takch U KOMUCUOHM
Ha JdanHbpc Kny6 Bbnrapus® ALl v npunoxeHusta Kbm
TSX.

27.2. Hactoswmte oOWwM ycrnoBust ca M3roTBEHWM Ha
OCHOBaHWe 4n. 298 oT TbproBCKuUs 3aKOH, NPUETH ca OT
CbBeTa Ha gupekTopute Ha JlanHbpc knyb Bbvnrapusa® Al
ncascunaor 12.07.2018 r., u3meHeH ca v ca AOMbIHEHN
C pewweHune Ha CbBeTa Ha anpektopuTte Ha JanHbpc knyb
Bvnrapua“ Al v ca B cuna ot 05.12.2018 .
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